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1 IlnanupyemMpble pe3yabTaThl 00y4eHHs MO JUCHUIINHE, COOTHECEHHbIE ¢
ycranoBJeHHbIMH B OIIOII BO nunankaTtopamMu 10CTHKEHUS] KOMIIETeHIIHI

1.1 llepeyens KOMNeTeHIHI, POPMHUPYEMBbIX Y4eOHOM JHCIUIITIHHOM

NHauKaTOpbI 10CTHKEHU KOMIIETEHIIMU
Ilnanupyemblie pe3yabTaTbl 00y4eHUs
OomenpodeccuoHaTbHAS KOMIIETEHIIUA
OIIK-3 Cnocoben obecneuusamv mpebyemoe | 3uatb  (3):  cUCTEeMBl  MEHEKMEHTA
Kayecmeo Npoyeccos OKA3aumus Ycaye 6 | KauecTBa B WUHIYCTPHUH Typu3Ma,
U3OpaHHOU cghepe npogheccuoHanbHol | TEXHOJIOTUH obecrieueHus KadecTBa

oesmenbHOCMU OKa3aHUs TYPUCTCKUX YCIIyT

Ymerp (¥Y): of0ecrieunBarh CTaHAAPTHI
KauecTBa TPOIECCOB OKa3aHUS TYPHUCTCKHX
yCIIyT

Baaners (B): HaBbIKaMU U OTIBITOM: OIICHKH
KauecTBa OKa3aHUsl TYPUCTCKUX YCIYT C
Y4EeTOM MHEHUS norpedureneit u
3aMHTEPECOBAHHBIX CTOPOH; OOECTICUeHUs
TpeOyeMoro KauecTBa MPOIECCOB OKa3aHUSA
TYpPUCTCKHX YCIYI B COOTBETCTBHH C
MEXIYHApPOJAHBIMU U HAIlMOHAIbHBIMU
CTaH/IapTaMH

Koa 1 HauMeHOBaHHE KOMIIETEHIIMH

2. lean u Mecto qucuumiinHel B crpykrype OIIOII BO
Hucuunnnbaa «CepBUCHAsE JAEATENBHOCTE» OTHOCHUTCS K  O0s3aTeIbHOM  YacTH
npodeccuoHaIbHONW 00pa3zoBaTeNbHON TporpamMmbl Bbiciiero odpaszoBanust 43.03.02 Typuswm,
npodwis [IpeaAnpuHUMATENBECTBO B MHYCTPUU TypHU3Ma

HEJ'II/I H3YYCHUS TUCHUINJIUHBI: TMMOJTYUYCHHUE KOMINIEKCHOT'O MPEACTABJICHUA O 3aJadax,
HaIlpaBJICHHUAX W MCTOAax CGpBHCHOfI ACATCIIBHOCTH, 3HAKOMCTBO C COBPCEMCHHBIM PBIHKOM
yCIIyr; OCBOCHHNEC KOMIIJICKCA 3HaHHI>i, YMCHI/Iﬁ 1 HaBBIKOB B CepBI/ICHOI\/’I ACATCIIbHOCTH, U3YUCHUC
OCHOBHBIX W TIEPCHCKTUBHBIX HAIPaBJICHUAX CCpBHCHOﬁ ACATCIIBHOCTH [JIA OpraHu3alvuun
KOMIIJICKCHOT'O TYPUCTCKOI'O 06CJ'Iy>I(I/IBaHI/I$I B OCHOBHBIX CEIMCHTAaXx TypHCTCKOfI HHAYCTpHUH.

3. O0bem y4eOHOH TUCHHMIIMHBI B 3249€THBIX ¢HHUIAX C YKA3aHUEM KOJIMYeCTBa
aKaJeMHYeCKHX YaCOB, BbIIeJIEHHbIX HA KOHTAKTHYIO padoTy 00y4aromuxcs ¢
npenojaasareseM (10 BUAaM y4eOHbIX 3aHATHI, TEKYIIHI U IPOMEKYTOYHbII KOHTPOJIb 10
AMCUMILIMHE) M HA CAMOCTOSATEIbHYIO padoTy 00yuyaromuxcst

Bux yuebHO# paboThI 4 cemecTp
OO0mas TpyTI0eMKOCTh AMCIUTUIMHBI, 3a4€THBIX €AMHHUIT 5
4acoB 180
AynuTopHas (KOHTAKTHas1) padoTa, 4acoB 64,3
B T.4. 3aHATHS JISKIIMOHHOTO THTIA 32
3aHSATHSI CEMHUHAPCKOTO THUIIA 32
MPOMEKYTOUHAS ATTECTAIINS 0,3
CamocrosiTeibHAast padoTa 00yUyalouIuxcs, 4acoB 106,7
KonTpous 9
Bun npomexxyTo4yHOl arTecTanuu JK3aMCEH

4. ConeprxkaHue IMCHUILIMHBI, CTPYKTYPHPOBAHHOE 110 TeMaM (pa3jeiaM) ¢ yKa3aHueM



OTBEJ€eHHOT0 HAa HUX KOJHYeCTBA aKAIeMHYeCKHX YaCOB U BUIOB y4eOHbIX 3aHSATHIA
4.1 Ilepeuenv pazoenoe OUCUUNIUHBL C YKA3ZAHUEM MPYOOEMKOCHU AYOUMOPHOIU
(KOHMAKMHOIL) U CAMOCHOAMENbHOU PAOOMbL, 61006 KOHMPOEU U NePeUHs KOMNemeH YUl

TpynoeMKocTb, 4acoB
B TOM YFHCIIE
> Kon
HawnmenoBanue pa3nenoB u TeMm ayIUTOPHOU
BCETO .\ | caMocTosATeNh | KOMIETEHIIAN
(KOHTaKTHOM) N
HOM paboTHI
paboThI
Paznen 1. BRojHbIe HalpaBieHUs CEPBUCHOMN 85 32 53
JeSITeTbHOCTH
Pazpnen 2. S:epBI/ICHaH JIEATEIIbHOCTD B 86 32,3 537 OIIK-3
TYPUCTCKOHN MHAYCTPHHU
Hroro 3a cemecTp 171 64,3 106,7
IIpomesxyTouHas aTTecTaNus 9 0,3 -
HUTOI'O no xucuunjmHe 180 64,3 106,7

4.2 Cooepircanue oucuyuniuHvl no pazoenam

Pa3nen 1. BBoaubie HanpaBJIeHUS CEPBUCHOMN eATeILHOCTH

IlepeyeHb y4eOHBIX 2JIEMEHTOB pa3jesia:

1. Cepsucnas oeamenvnocmo 6 cucmeme y0061emeopeHus nompedHocmeil

CyIIHOCTh CEpBUCHOI [1eATENbHOCTH. PONb M MPEANOChUIKM pPa3BUTHS CEPBUCHOM
nestenbHOCTH. CepBUCHAs NIEATEILHOCTh U yIOBIETBOPEHHUE MOTPEOHOCTEN ueioBeKa. Yciyra
Kak crienupuueckuil IpoAyKT CEPBUCHON AESITENbHOCTU

2. Hcmopusa pazeumus cepeucHoil 0eameabHOCmu

Yeayru U KU3HENEATENbHOCTh JIIOCH B TPAJAMIIMOHHBIX OOIIECTBaX. 3apOKICHHE H
pa3BUTHE yCIyT B OOIIECTBAX JAPEBHEr0 MHUpa. YCIyTU U CEpBUCHAS JAEATEIbHOCTh B OOLIECTBE
coBpeMeHHOro Tuna. CepBUCHas JeATEIbHOCTh B PA3BUBAIOLIUXCS CTPAHAX

3. Pazeumue yciyz u cepeucHoil 0eamenabHOCMU 8 POCCUIICKOM 00ujecmee

Oo6bexTuBHBIE (haKTOPBI pa3BUTHs yciyr B Poccun. Posib rocyiapcTBEHHBIX MEXaHU3MOB
B pa3BUTHU cdepbl cepBuca. Bompocsl uctopum paszButusi cepBuca B Poccuu. CymiHocTb
COBPEMEHHOT0 MOAX0/1a K pa3BUTHIo chepsl cepBrca B Poccun.

4.  @akmopwul pazeumus cepeucHoOll 0eameabHOCmu

3aBUCHUMOCTh CEpPBUCHOM JEATENBHOCTH OT TeorpadUyeckux, IOCEICHUYeCKUX W
nemorpaduueckux  ¢akTopoB. ['oCymapCTBEHHO-TIPABOBOE  PETYJIMPOBAHUE  CEPBUCHOM
JESITEIbHOCTH U BBITIOJTHEHHE TOCYIapCTBOM CEPBUCHBIX (DYHKITHIA.

Pa3nen 2. CepBucHasi 1eITEJLHOCTL B TYPUCTCKOW WHAVCTPUH

ITepedyenb y4eOHBIX 2JIEMEHTOB pa3jesia:

1. Cdhepa ycayz u ocobennocmu ee pynkyuonuposanusn

Knaccugukanum yciayr B mpakTHKe pa3HbIX cTpaH. Poccuiickas Mozenb KiaccupuKaiu
yenyr JKu3HeHHbIH HUKI yciryTH . LleHHOCTh yemyru.

2. OcHogvl opzanu3ayuu cepeucHoll 0esamenbHoCmu

Ponp  obOcnmyxuBaHus  moTpeOUTENell B MNOBBIIIEHHWH  KOHKYPEHTOCHOCOOHOCTH
npeanpusthii cgepsl cepuca Ilpouecc obciyxuBanus norpedburens «KoHTakTHas 30Ha» Kak
OCHOBHasl cdepa peann3aluu CepBUCHON AesTenbHOCTU. CYyIIHOCTh CEPBUCHON TEXHOJIOTHH U
dopm obciyxuBanusi. CoBpeMeHHbIE MH()OPMAIIMOHHBIE W KOMITBIOTEPHBIE TEXHOJOTMU TPHU
aHaiuse cephl yCyr.

3. IIpoédnemwt kauecmea u 6e30nacHOCMU 6 NPAKMUKE COBPEMEHHO20 CEPBUCA



[Toxazarenu xauectBa yciyru KauecTBo yciyr u o0ciyxuBaHusi YTpaBieHHE KaueCTBOM
yeiryr.  CraHmapTel KadecTBAa M HOPMBI  0€30MAaCHOCTH KOMIUIEKCHOTO TOCTHHHUYHOTO
00CITy )KMBaHUS.

4. Dmuka u ncuxonocusn cepeucHoil 0eameabHocmu

[TpodeccuonanpsHoe moBenEeHUE W ITUKET DTUKAa M TICHXOJIOTHS B3aMMOOTHOIICHUN B
TPYAOBOM KOJUIEKTUBE M B OOmeHHH ¢ norpedureneM. Ilcmxomormueckne 0coOEHHOCTH
JIeTI0BOTO OOIIeHHS B chepe cepBuca.

5. Cneyuguka npedocmasneHus mypucmcKux ycuya.

Ponp Typarenta u TypomepaTopa Ha TypUCTCKOM pbiHKe. OCHOBHbBIE (YHKIUU
TyporiepaTopa IIporiecc B3aMMOOTHOIICHUN MEXIy TyponeparopoM U TypareHToM. OCHOBHbBIE
3agaun TypareHTcTBa. CyObekThl Typusma. OCHOBHBIE (YHKIIMH TYPHUCTCKHX OpraHU3alui.
Crnenuduka TypucTtckoro npoaykra. OCHOBHBIE CBOWCTBA TYPUCTCKOTO MPOMYKTa ITarbl
YKU3HEHHOTO LIMKJIa TYPUCTCKOrO MpoAyKkTa. MakTophl, BIUAIONINE Ha CO3JaHHE KaYeCTBEHHOIO
TYPUCTCKOTO TIPOTyKTa

5. OueHo4YHble MAaTEPHUAJIBI IO TUCHMUILVIUHE
OneHoYHBIC MaTEpHAIBl MO JUCIUILIMHE TMPEJACTaBICHb B BHJE (OHAA OIEHOYHBIX
CPEJCTB.

6. MaTepuaJibHO-TeXHHYECKOe U Y4eOHO-MeToAu4YecKoe obecnedeHue JUCHUTLITUHBI
6.1 Ilepeuens yueono-memoouueckozo obecnedyeHus no OUCYUNIUHE

Ne ABTOp, Ha3BaHKE, MECTO M3IAHUSI, U3IATEILCTBO, FOJ] U3JJAHHS, KOJMUYECTBO CTPAHMUII, PEXKUM
/T1 JIOCTYTIa

1 | MeTtoaudeckre yKa3aHus [0 H3YUCHHIO TUCITUTLTHHBI

6.2 Ilepeuens yueonvix uzoanuil, He0OX00UMbBIX 0J151 0C60CHUA OUCYUUNTUHDBL
OcHoBHasi JInTEpaTypa:

1. bpaxnuko, M. A. CepBucosiorusi :  yueOHoe  mocoOue  Juis  By30B/
M. A. BpaxxHukoB. — 2-¢ u3n., ucop. U jgom. — Mocksa : M3parensctBo IOpaiit, 2023. —
144 c. — (Bricmiee oOpaszoBanme). — ISBN 978-5-534-13343-1. — Tekcr : 27eKTPOHHBINA //
OopazoBarenpHas miatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/519336

2. ®eneneBa, M. H. MeHemKMEHT B CONMANBHO-KYJIBTYPHOM CEpBHCE U TYPHU3ME :
yueObHoe mocobue s By3oB/ U. H. ®denenesa, B.II. Hexopomkos, JI. K. Komaposa ;

oTrBeTcTBeHHBIN penakrop B. I1. HexopomkoB. — 2-¢ wu3m., mepepadb. u jom. — Mocksa :
NznarensctBo FOpaiit, 2023. — 205 c¢. — (Bricuiee obpazosanue). — ISBN 978-5-534-06479-
7. — Tekcr : anektpoHHsld // OOpazoBatenbHas tuiargopma HOpaiit [caiit]. — URL:

https://urait.ru/bcode/513639

JlonoTHUTeIbHAS JTUTEpaTypa:
1. ®enenena, M. H. MeHemqkMEeHT B COLMANBHO-KYJIBTYPHOM CEPBUCE U TYpPHU3ME :
yuebHoe mocobue ans By3oB/ U. H. ®deneneBa, B.II. Hexopomkos, JI. K. Komaposa ;

oTBeTcTBeHHBIN pemakrop B. I1. HexopomkoB. — 2-¢ wu3m., mepepad. u jorm. — Mocksa :
NznarensctBo FOpaiit, 2023. — 205 c¢. — (Briciee obpazosanue). — ISBN 978-5-534-06479-
7. — Tekcr : anektpoHHbld // OOpazoBatenbHas twiatrgopma HOpaiit [caiit]. — URL:

https://urait.ru/bcode/513639

2. CepreeB, B.U. Jloructuka cHaOxeHus : ydeOHWK Jisi By3oB/ B. . Ceprees,
W. T1. Dnwpsamesud ; non HayuHoit pemakmueit B. . CepreeBa. — 5-e u3z., mepepal. u aom. —
Mockga : M3garensctBo Opaiit, 2023. — 481 c. — (Bricmee o6pazoBanue). — ISBN 978-5-
534-16361-2. — TexkcT : anekTpoHHbIi // Obpa3oBarenbHas iatdopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/530857

3. UrnareeBa, U. ®. Opranuzainysi TypUCTCKOW IEATEIBHOCTH : y4eOHHMK Ui BY30B /



https://urait.ru/bcode/519336
https://urait.ru/bcode/513639
https://urait.ru/bcode/513639
https://urait.ru/bcode/530857

N. ®. UrnatbeBa. — 2-¢ u3h., nepepad. u mon. — Mocksa : M3gatensctBo FOpaiit, 2023. —
392 c. — (Bricmiee obpazoBanme). — ISBN 978-5-534-13873-3. — TekcT : 31meKTpoHHBIH //
O6pasosarenbHas wiathopma KOpaiir [caiit]. — URL.: https://urait.ru/bcode/512610

6.3 Coepemennvie npogheccuonanvHvle 6azvl OAHHBIX, UHPOPMAYUOHHBIE CHPABOUHDLE
cucmembsl u TUYEH3UOHHOE NPOZPAMMHOE ODecneyenue

CoBpemMeHHbIe NIpodecCHOHAIBLHBIE 0a3bl JAHHBIX, HHPOPMALMOHHbIE CIIPABOYHbIE
CHCTeMbl, UHU(POBBIE  IJIEKTPOHHBIE  OHOJMOTEKHM M  JIpyrue  JJIeKTPOHHbIE
o0pa3oBaTejbHbIe pecypchl

1. JoroBop o moakiatoueHMHM K HaruoHanbHOM 3JEKTpPOHHOM OMOIMOTEKE U
MpeIoCTaBIeHUH JocTyna K  oObekTam  HamnumoHanbHOW — 3JEKTPOHHOM — OuONHOTEKH
Nel01/HBB/0502-m ot 26.02.2020 5 neT ¢ mpoJIOHTaIie

2. Cornamenne o OecrulaTHOM TecToBoM Joctyne K Polpred.com. O630p CMU
27.04.2016 6eccpouno

3. Cornamenne o OecrmmaTHOM TecToBOM joctyne kK Polpred.com. O630p CMU
02.03.2020 6eccpouno

4. UudopmanmonHo-crpaBounas cucrema «[apant» — URL: https://www.garant.ru/
NudopmannonHo-cripaBounasi cucrema Jlunensuonusrd goroBop Ne 261709/0OI1-2 ot
25.06.2021

5. «Koncynbrant [Timrocy. — URL: http://www.consultant.ru/ ceobomabIi 1ocTyn

6. DnekTponHo-OubMMOTeUHass cucrtema AgriLib http://ebs.rgunh.ru/ (cBumerenscTBO O
rocyJIapCTBEHHOM peructparuu 6a3nl 1anHbix Noe2014620472 ot 21.03.2014).

JocTym K 3JIeKTPOHHOM HHPOPMANIMOHHO-00pa30BaTEIbHOI cpene,
HHPOPMAIMOHHO-TeJIeKOMMYHHUKAIMOHHOH ceTn « AHTepHET»

1. Cucrema aucranionnoro ooyuenus Moodle www.portfolio.rgunh.ru (cBo6oaH0
pacIpocTpaHIeMoe)

2. [IpaBo wucmosnb3oBanust nporpamm aiast OBM  Mirapolis HCM B cocrase
(GYHKIIHOHAIBHBIX OJIOKOB M MOJYJIel: BUpTyaisHas KOMHATA.

3. WHHOBallMOHHAs CHCTEMa TECTUPOBAHUS — TMPOrpaMMHOE OOecreyeHne Ha

matdopme 1C (Jorosop Ne K/06/03 ot 13.06.2017). beccpounsbiii.
4. O6pazoBarteabHbII HHTEPHET — OpTal YHUBepcuTeTa BepHanckoro (cBUIETEIbCTBO O
peructpanuu cpeactsa MaccoBbix HHGopmaruu 11 Ne ®C77-51402 ot 19.10.2012).

JInueH3noHHoe M CBOOOIHO pacnpocTpaHsieMoe NPOrpaMMHoe odecrieyeHue

1. OpenOffice —  cBoOGomHBIH  TakeT  OQPHCHBIX  MPHIOKEHUH  (CBOOOIHO
pacrpocTpaHseMoe)

2. linuxmint.com https://linuxmint.com/ (cBo6oHO pacrpocTpaHseMoe)

3. DnexTpoHHO-OnOMMoTeunas cucrema Agrilib http://ebs.rgunh.ru/ (cBuaeTenscTBO 0
rocyapcTBEHHOU peructpanuu 0a3pl gaHHbIX Ne2014620472 ot 21.03.2014) coOGcTBEeHHOCTH
YHUBEPCUTETA.

4. O¢dunmansnas crpannna ®I'bOY BO MCX P® «Poccuiickuif rocyaapCTBEHHBIH
YHHUBEPCUTET HApOJHOTo Xxo3siictBa umMeHu B.W. Bepuanckoro» https://vk.com/rgunh.ru
(cBOOOIHO pacTpOCTpaHsIEMOE)

5. llopran ®I'BOY BO MCX P® «Poccuiickuii TocyIapCTBEHHBIN YHHUBEPCUTET
HapoAgHoOro xo3siictBa wuMmenn B.M. Bepranckoro» (cBOOOJHO — pacmpoCTpaHsSEMOE)
https://zen.yandex.ru/id/5fd0b44cc8ed19418871dc31

6. AnTHBHpYycHOe mporpamMHoe oOecrnieuenne Dr. WEB Desktop Security Suite
(CyOnuuensuonnbiii joroBop Nel3740 Ha mepenady HEUMCKIIOYUTENBHBIX MPaB Ha MPOrpaMMBI
st O9BM ot 01.07.2021).

6.4 IlepeyeHb y4eOHBIX Ay IMTOPHIi, 000PYIOBAHNSI U TEXHHYECKHUX CPEICTB


https://urait.ru/bcode/512610
https://www.garant.ru/
http://www.consultant.ru/
http://ebs.rgunh.ru/
http://www.portfolio.rgunh.ru/
https://linuxmint.com/
http://ebs.rgunh.ru/
https://vk.com/rgunh.ru
https://zen.yandex.ru/id/5fd0b44cc8ed19418871dc31

o0yueHust

VYdeOHast ay JUTOPHUS ISl IPOBEACHUS JICKIUOHHBIX 3aHATHIHA
(nmorounas). Cnenuanu3upoBaHHasi Me0elb, J0CKa MeJIoBasl,
MyJBTHMEAUHHOE 000pYyJ0BaHHUE, IPOCKTOP, IKPaH HACTCHHBIN

143907, MockoBckas obiacth, . banarmxa,
VI mocce DHTY3uacToB, 1.50, kabd. 129
IInomans momemernns 118,1 kB.m

Ne o TexHMYeckoit nHBeHTapH3anuu 140,
orax 1

VYueGHas ayIuTOPUS A1 3aHATHH JIEKIIMOHHOTO TUIIA,
CEMHHAPCKOT0 THIIA (CEMUHAPHI, IPAKTUYCCKUE 3aHATHS,
MPaKTUKyMBI, Ta00OpaTOpHBIE PaOOTHI, KOJUIOKBUYMBI), IUIS
NPOBENICHUS TPYIIOBBIX KOHCYIbTAlUH W HHIVUBHUIYaIbHOM
paboThl 00YUYaABIIMXCSI C MEJArorHYeCKUMH PaOOTHUKAMH, IS
MPOBEICHUST TEKYILEro KOHTPOJIS U IPOMEKYTOUHOU aTTeCTalny.
CrneunanusupoBaHHas MeOeJb, 10cKa MeJIoBas. MyIbTUMeTUiHOE
00opynoBaHue, IPOEKTOP, SKpaH HACTEHHBIN

143907, MockoBckast o6nacts, r. bamammxa,
VIL. mocce DHTY3HacToB, 1. 50, kab. 125
IInomane nomemenns 51,6 KB.M

Ne o TexHMYeckoi nHBeHTapH3anuu 136,
sTax 1

ITomemenne Ans CaMOCTOSTENBHONH  PabOTHL
KOMIIBIOTEPHI B COOPKE C BBIXOIOM B HHTEPHET.

IlepconanbHble

143907, MockoBckast o6macts, r. bamammxa,
yI1. occe DHTY3HACTOB, . 50, UNTaJIbHBIN 3ai
IInomanp momemenus 497,4 xB. M.

Ne o TexHH4eckoi nHBeHTapu3auuu 177,
sTax 1

[Tomemenne It caMOCTOSTEIbHON paOoThl. Criennann3upoBaHHAS
Mebenb, MepCOHANbHBIC KOMITBIOTEPEI B COOpPKE C BBIXOIOM B
WHTEpHET.

143900, MockoBckast o0iacTs, r. bamammxa,
yi1. FOmnyca @y4nka a.1, kab. 320
IInomane nomenenus 49,7 k8. M.

Ne no TexHnueckoi nHBeHTapu3anuu 313,
aTax 3

VYueOHast ayauTopusl s Y4eOHBIX 3aHSATHH OOYyYaromuxcs W3
gyrciaa uHBamuaoB u s ¢ OB3. ChermanusupoBaHHas MeOEIb.
ABTOMaTH3UpOBaHHOE  pabouee  MeCTO A  HMHBAJIMJOB-
KOJSICOYHUKOB C KOPPEKLMOHHOM TEXHUKOW M HHIYKIMOHHOM
cucremoir DnCuc 290; ABTOMAaTH3MPOBaHHOE padodee MECTO s
CIa0OBHUISIIIMX W HE3PSYMX I0Jb30BaTelIeld CO CTalMOHApHBIM
BupeoyBenmuurenem OnCuc 29 ON; ABTOMaTH3HpOBaHHOE
pabodee MecTo I CIabOBUAAIINX M HE3PSIYMX IOJIb30BaTeNei C
MOPTATUBHBIM BHJICOYBEITUUUTEIEM OnCuc 207 CF;
ABTOMaTHU3MpOBaHHOE paboyee MeCTO I CIIa0OBHIAIIUX U
HE3PSIYUX MoJb3oBareseil ¢ yntaromieit Maruuaoi DaCuc 207 CN;
AnmnapaTHbIi KOMIUIEKC C (YHKIMEH BUIEOYBEIMYCHUS U UTCHHS
JUTSL CITA0OBUISIIUX M He3psiuuX mojb3osareneit DnCuc 207 OS.

143907, MockoBckasg oOmacTth, r. bamammxa,
VIL. mocce DHTY3uacToB, 1. 50, xkab. 105
IInomans moMemeHusa 52,8 KB. M.

Ne mo texmmueckoit wHBeHTapu3ammu 116,
Tax 1
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1.0nucanue nokasarejeil 1 KpuTepueB OLlEHUBAHNS TUVIAHMPYEMbIX Pe3yJbTaTOB
00y4YeHus1 10 Y4eOHOM TMCUMILIHHE

Koan
HANMEHOBAHUU
KOMIIeTeHIITH

YpoBeHb
O0CBOEHUSA

HNuaukaTop chopMUPOBAHHOCTH KOMIIETEHIIU
I[lnannpyemble pe3y/ibTaThbl 00y4eHH s

OIIK-3  Crnocoben
obecneuusamo
mpebyemoe
Kawecmeo
npoyecco8 OKa3aHus
yeaye 8 u30pamHou
cghepe
npogeccuonanvroll
oesmenbHOCmU

IToporosbiii
(ynomJieTBopuTeI
bHO)

3HaTh: CHUCTEMbl MEHE[DKMEHTa KadecTBa B
WHAYCTPUH TYypH3Ma, TEXHOJOTUU OOecredeHus
Ka4yecTBa OKa3aHUs TYPUCTCKUX YCIyT

yMeTb: oOecneunmBaTh  CTaHAAPThl  KayecTBa
IIPOLIECCOB OKA3aHUS TYPUCTCKUX YCIyT

BJIaJleTh: HaBbIKAMU U OIBITOM: OLICHKM KauecTBa
OKa3aHMUsl TYPUCTCKUX YCIYr C Y4YETOM MHEHUs
noTpeOuTeNneii W  3aMHTEPECOBAHHBIX  CTOPOH;
oOecrieueHuss TpeOyeMOro KayecTBa IPOLECCOB
OKa3aHUs TYPHUCTCKMX YCIyI B COOTBETCTBUU C
MEXyHapOAHBIMU u HallMOHAJIbHBIMU
CTaHJapTaMu

IIponBunyTHI
(xopomo)

3HaeT TBepa0: CUCTEMbl MEHEI)KMEHTA KAueCTBa B
UHAYCTPUM TYypU3Ma, TEXHOJOTUU oOecnedeHus
Ka4yeCTBa OKa3aHUs TYPUCTCKUX YCIIyT

VYmeer yBepenHo: oOecneuyuMBaTh — CTaHAApPTHI
Ka4eCTBa MPOLECCOB OKa3aHUsl TYPUCTCKUX YCIIYT
Biajneer yBepeHHO: HaBBIKAMHM M OIIBITOM: OLICHKH
Ka4yeCTBa OKa3aHUs TYPUCTCKUX YCIyI C Y4ETOM
MHEHUS TOoTpeOuTene ©  3auHTEPECOBAHHBIX
CTOpOH; obecneueHust TpeOyeMoro KadecTBa
IIPOLIECCOB  OKa3aHMsl TYPUCTCKMX YCIYyr B
COOTBETCTBUU c MEKIyHapOAHbIMU u
HAIIMOHAJIbHBIMU CTaHIAPTaMH

Bricokuit
(0TJIM4HO)

HNmeer  chopmupoBaBmIeecsi — cucTeMaTHYeCKHe
3HAHUSA: CHUCTEMBl MEHEDKMEHTa KayecTBa B
UHAYCTPUH TypU3Ma, TEXHOIOTUU OOeCredeHus
KauyecTBa OKa3aHUs TYPUCTCKUX yCIyT

HNmeer  chopMupoBaBuieecss — cUCTeMaTHYecKOe
ymenme: oOecreynBaTh CTaHAApTHl  KadyecTBa
MPOLECCOB OKA3aHUA TYPUCTCKUX YCIIYT

Ilokazan cdopmupoBaBlIeecss cHCTEeMAaTHYeCKOe
BJIaJleHMe: HABbIKAMU U OIBITOM: OLIEHKHA Ka4yecTBa
OKa3aHus TYPHUCTCKHUX YCIYI C Y4Y€TOM MHEHUS
noTpeOuTenell W  3aUHTEPECOBAHHBIX CTOPOH;
oOecrieueHuss TpeOyeMoro KayecTBa IPOLIECCOB
OKa3aHusl TYPUCTCKUX YCIYI B COOTBETCTBUU C
MEXTYHapOJHBIMU u HallMOHAJIbHBIMU
CcTaHaapTamMu

Jlnist pOpMBI HTOTOBOT'O KOHTPOJIS - DK3aMEH:
OLIEHKA «OTJIMYHO» BBICTABISETCSA, €CIAM CTYJEHT IOJHOCTBIO YCBOWJI Marepuan Io

nmporpamme JUCHUIIIINHBI,

poQeCCHOHANIbHBIC YMEHUS U HAaBBIKU,

OICHKAa «XOpOoLIO» BBICTABIACTCA, C€CIM CTYACHT YCBOWJI MATCpuajl I10 IIPpOorpamMme
JTUCIUTIINHBI, CIMOCOOCH TpeoOpa3oBhIBATh TEOPETUUYECKUE 3HAHUS B MPOGecCHOHATbHBIC
YMEHUS ¥ HaBBIKH, HO JIOMTyCKAeT HECYIIECTBEHHBIC ONTHOKH;

crnoco0eH

HpCO6pa30BLIBaTB TCOPCTUUCCKUC 3HaHUA




OLIEHKA «YJIOBJIETBOPUTEIILHO» BBICTABIAETCS, €CIIM CTYACHT B LIEJIOM YCBOWJI MaTepuall
Mo TporpamMMme JWCIHHIUIUHBL, CIOCOOCH TPeoOpa3oBhIBATh TEOPETHUECKHE 3HAHHUS B
npodeccuoHanbHble YMEHHS U HABbIKU, HO JOMYCKAeT OT/AEIbHbIE CYIIECTBEHHbIE OIIUOKH;

OLICHKA «HEYJOBJIETBOPUTEIBLHO» BBICTABIISIETCS, €CJIM CTYJICHT HE YCBOWJI MAaTEpHal MO
nporpaMMe JTUCHUIUIMHBI, HE CHOCOOEH mpeoOpa3oBbIBaTh TEOPETHUYECKHWE 3HAHHUS B
npodeccCHoHANbHBIC YMEHHS H HABBIKU.

2. TunoBbie KOHTPOJIbHbIE 32JaHUS NI UHHbIE MATEPUAJIbI, HEOOXOAMMBIE JIJIS OLIEHKH
3HAHUI, YMEHHM i, HABBIKOB M (MJIH) ONBITA AeSITeJIbHOCTH, XaPpAKTEPU3YIOIIHUX ITANbI
(opMupoBaHus KOMIIeTEHIINI B MpoLecce 0CBOeHHs 00pa30BaTeIbHOI NPOrpaMMbl

IPUMEPHASI TEMATHUKA BOITPOCOB JIJISI IPOBEJEHUA IUCKYCCHUM HA
IHNPAKTUYECKHUX 3AHATUAX

1. Kakue ¢akTopsl CTUMYIHPYIOT U3MEHEHHUE POJIM CEPBUCHOM IESTEIBHOCTH B SKOHOMHUKE U
00IIECTBEHHON CTPYKType pa3BUTHIX cTpaH Mupa Ha pyoexe XX-XXI BB.?

2. VYKaxuTe HaNpaBl€HUS CEPBUCHOW JEATEIbHOCTH U BUABl YCIYI, KOTOpbIE MOIYYHIN
HauOoJIpIlIee paclpOCTpaHEHHE B MEXIYHaApoAHOM oOMmeHe. UTO JEXKUT B OCHOBE
pacnpocTpaHeHUs UMEHHO 3THX HAlpaBJIE€HUI U BUJIOB YCIyT?

3. B uem cymHocTh (mpuposa M (QYHKUUHM) NPEANPUHUMATEIbCKUX CETeH, MOJy4HBLIMX
pacnpocTpaHeHUE B COBPEMEHHON CEPBUCHOM MPAaKTUKE?

4. Kakue 0COOCHHOCTM NPHUCYIIM CEPBUCHOM NEeATENBHOCTH coBpeMeHHoi Poccun? Yto
OTJIMYAET U UTO COIFIKACT POCCHICKUI CEpBUC C MHEPOBOM MTPAKTUKOM cepBUCca?

5. Kakue HampaBineHus M (QOpPMBI  CEpBUCHOM  JESTENbHOCTH  CTald  Haubosee
pacnpoCTpaHEHHBIMU B POCCUHCKOM OOIIIECTBE B YCIOBUSX [IEPEXOAHOI0 NIEPHOA U TTouemMy?

6. OxapakTepu3yiTe CBS3b MEXAY DPa3BUTUEM CEPBHCHOM ACATEIBHOCTH U SKOHOMHMYECKOHN
KOHBIOHKTYPOH KOHKPETHOM CTPAHBI.

7. OnuimuTe BO3MOYKHOCTH PAa3BUTHS, KOTOpBIE IMPENOCTABIAET CEPBUCHOMY MPEANPHUITHIO
BHEJIPEHUE UHHOBALIUM.

8. Kakum 00pa3oM MOXHO HCIIOJIb30BaTh B CEPBUCHOM IPOM3BOJICTBE 3HAHHUE O KU3HEHHOM
[IUKJIE YCITyTU?

9. KakoBbl BaskHe#IIMe 3Tambl mpoliecca 00cayKUBaHUs oTpeduTenei?

10. Yto Takoe KOHTakTHas 30Ha OOcCHyXxuBaHuUA? B dYem ee Ha3HaueHHE W KaKOBBI
(bYHKIHOHATIbHBIE OCOOEHHOCTH?

11. Yro HazbiBaeTcs popmamu oOciyxkuBanus? Ilepeurciure nx pasHOBUAHOCTH Ha MpHUMEpeE
KOHKPETHOI'O HAaIIPABJICHUSI CEPBUCHOM 1€ATEIBHOCTH.

12. PackpoiiTe NmOHMMaHHE KayecTBa CEPBUCHOM JESITEIbHOCTH, 3aKPEIUIEHHOE B MHUPOBOM
IIPAKTHKE YCIYT.

13. Tlepeuncnaute BUIbI 0€30MACHOCTH YCIYT.

14. B ueM cocTOMT npolecc ynpaBiIeHHs] KaY€CTBOM YCIyT?

15. VI3 gero ckiaapiBaeTCs KyJIbTypa cCepBHCa B KOHKPETHOM 0011iecTBe?

16. PackpoiiTe CyIHOCTb STUKH OOCTYXKHUBaHUS U MIEPEUUCIUTE €€ OCHOBHbIE KOMITOHEHTBI.

IIpoodnemnsle 6onpocol

1. Kakue QaxTopbl onpeensoT pa3BUTHE CEPBUCHOTO MPEANPUHUMATEILCTBA B COBPEMEHHON
Poccun?

2. B Kakux HampaBJIEHHSX M CETMEHTaX OTEYECTBEHHOTO CEpBHCA Yallle BCEro0 pPa3BHBAETCS
NpeANPUHIMATEIbCKAS ACATEIIEHOCTh?

3. Tlepeuncnute BakHEUIIME OPraHU3AIMOHHO-DKOHOMHYECKHE U HMYIIECTBEHHO-TIPABOBBIE
(GopMBl IPEANPUHUMATENICTBA B  COLUAIBHO-KYJIBTYpPHOM cepBHce. B deMm mpuumnHa
MHOTr000pa3us 3TUX (GOpM B OT€UECTBEHHON IPaKTUKE cepBuca?

4. Kakue CyniecTBYIOT BHJbI MOMOIIM, KOTOpPbIE OKAa3bIBAIOT MAJIOMY MpPEANPUHUMATEILCTBY
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chepsl cepBrca OpTraHbl IIEHTPAITHHOW U MyHHUITUTIATLHON BIaCTH?

5. OxapaxTepusyiiTe JUYHOCTHBIE TNPEANOCHUIKM M HHIMBUAyaJIbHBIE KauecTBa YEIOBEKa,
CIOCOOCTBYIOIIME YCIICIITHOMY MPEANPUHUMATENLCTBY B cpepe cepBHca.

6. KakoBbl cOIMaTbHO-KOPIIOPATHBHBIE XapPAKTEPUCTUKUA POCCHUICKOTO OM3HEC-CIO0s HAIIero
BpeMeHu?

7. YkaxxuTe BaxHeWe QyHKIMU U 3a1a41 O0IIET0 yIpaBIeHUs] CEPBUCHBIM MPEAIPUITHEM.

8. B uem cocTosiT 0COOEHHOCTH MPOU3BOICTBEHHOTO MEHEKMEHTA CEPBUCHOTO MPEAIPUSITHS?
9. OnummTe CTPYKTYpy U BakHEHIIHE (POPMBI OPraHU3AIMH CEPBUCHBIX MPEIIPUATHIH.

10. KakoBbl OCOOEHHOCTH COLIMAJIBLHOTO MEHEPKMEHTa M IMOYeMy Ba)KHO HCIIOJIb30BaTh €ro
AIIEMEHTHI Ha CEPBUCHOM MPEATIPUATAN?

11. B uem cocToAT 0COOEHHOCTH MEHEIKMEHTA IepCOHala Ha MPEANPUATUSIX CEPBUCA PA3BUTHIX
CTpaH.

12. Onumwure COBPEMEHHYIO CHUTYaluio, KOTOpas CKJIaJbIBaeTcs Ha OTEYECTBEHHBIX
NPEINPUSATHIX CEPBUCA C YIIPABICHHEM IIEPCOHAA.

13. Kakue cymecTByIOT 3aKOHOMEPHOCTH U TPUHIUIBI B3aWMOJCUCTBUS TMpEICTaBUTENECH
MEHEI)KMEHTA C oTpeduTensiMu?

14. YUto Takoe cTpaTerusi ¥ TAKTHKA MapKETHHTa CEPBUCHOTO MPEANpUITUs?

15. B gem coctosiT 0COOCHHOCTH CETMEHTHPOBAHUS BHYTPEHHETO IMOTPEOUTENHCKOTO PHIHKA
Poccun?

16. Uto maer u3ydeHHe >KU3HEHHBIX IIEHHOCTEH M TOTPEOMTEIHCKOTO MOBEICHHS TPaXKIaH
JIpYTHX CTpaH, Korjaa pupMa BIXOJUT CO CBOUMU yCIyraMu Ha 3apyOeKHbIe PhIHKH?

17. Kakwe CymecTBylOT OCHOBHBIE TIOAXOIBI K  ONpeneleHuto  3PPeKTHBHOCTH
MIPOU3BOJICTBEHHBIX MPEANPUATHIA?

18. B uem 3akirodaercs pacUIMPEHHBIN MOAXO0M K ONpeaeieHu0 3(QPEKTUBHOCTH CEPBUCHOTO
npeanpusTs?

INPUMEPHASA TEMATUKA PE®@EPATOB

. CepBHC Kak 00LIECTBEHHOE U SKOHOMUYECKOE SIBJICHHE.

. ConmanbHble NPEANOChUIKH CEPBUCHON AESITENbHOCTH.

. CTpyKTypa 1 BU]IbI CEPBUCHOM JESTEIHHOCTH.

. OcHOBHBIE TIpaBUJIa OOCITY)KMBaHHS HACETICHMUSL.

. KauecTBo ycnyr u o0ciayxuBanue

. DTHKa U NICUXOJIOTHS CEPBUCHON JESATENbHOCTH.

. IToHsATHE «yCayra» U ee MEeCTO B CEpBUCHOM /1€ TEIbHOCTH.

. @yHKIMH cephl yCIyT.

. CtpykTypa cdepsbl yciyr.

10. Knaccudukanuu TUTIOB U BUIOB YCIYT.

11. DBosronMsI MOHATHS «TOBAP».

12. OTnnume yciyru oT MaTepuaibHO-BEIIECTBEHHOTO TOBApA.

13. Monenb HeHHOCTH YCITyTH.

14. Knaccuduxkaruu KIMEHTOB U UX MOTPEOHOCTH.

15. ®@akTopsl, BIUAIONIME Ha TOKYTATEIbCKOE MTOBEICHHE.

16. TToHsiTHE «CEPBUCHOE OOIIECTBOY.

17. Onpenenenue EHHOCTH YCIIyTH.

18. Ompenenenue MOTpeOUTENHCKOM cpeibl B chepe yCyT.

19. MeToap! onpeeneHust moka3aTeneil kauecTBa OKa3aHHsl yCIyT.
20. CtpaTeruu co31aHusI KOHKYPEHTHBIX ITPEUMYIIECTB, OCHOBAHHBIX HAa BEICOKOM YPOBHE
00CITy)KUBaHUSI.

21. Pa3paboTka 1 co3/1aHue HOBBIX YCIIyT.

22. )Ku3HEeHHBIN UK YCIIyTH.

23. Iloaxoasl K OMPEACIICHUIO COJIEPAKAHUS U BOCIIPUATHS AEIOBOM 3TUKHA U COLMATIBLHOMN
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OTBETCTBEHHOCTHU B cpepe yCIIyT.

24. TIpo6sieMbl MOPaTbHO-ITUYECKUX Ka4eCTB PyKOBOIUTEIS.

25. CBOJBI M KOJEKCBI KaK CPEACTBA O3UTUBHOIO PETYIMPOBAHUS IPEANPUHUMATEIIBCKOM
JESITEIILHOCTH B cpepe yCmyT.

IMPUMEPHASA TEMATHUKA 9CCE
Iloozomoeka, nanucanue u 3awuma scce no oucyuniune « Cepuchas 0esmenrbHOCHb»
Cmyoenmul 2comogam 3cce no meme «Ponb u 3nauenue cepgucHoll desmenbHocmu 6 oowecmee,
9KOHOMUKE, 20CY0apcmee, 0/ 4elo8eKd: COBPEMEHHOe COCMOAHUE, NPOOIEMbLY.
1. BemnonHenue acce Ha TeMy «CepBUCHAs 1€ATEIbHOCTD B COBPEMEHHOM KU3HNY.
2. IloaroroBuTth 3cce Ha TeMy «Poiib, 3HaUeHHE U TPOOJIEMBI CEPBUCHOM 1€ATEIIBHOCTH B
HSKOHOMHUKE CTpaHbl, PETHOHA.
3. IloaroroBsTe 3cce Ha TeMy: «COCTOSIHUE CEPBUCHOM J1€ATEIbHOCTH U BIMSHUE €€ Ha KaueCTBO
JKU3HM HacelieHus (Ha mpumepe Barero ropoa)y.
4. IlogroroBeTe 3cce Ha TeMy: «CepBUC U HHHOBALIMM: BO3MOYKHOCTU U OTPaHUYCHUSD.
B acce ucnonb3yroTcs craThy akTyallbHbIE 110 TaHHOM TeMaTHKe poccuiickux aBTopoB («CepBuc
plus», «Menemxment B Poccun u 3a pyoexxom», «CTaTucTuka» u zip.).

ITPUMEPHBIE BOITPOCBHI K 9K3AMEHY

. ITonsiTne 06 ycimyre u cepBUCHOM esTesibHOCTH. PYHKIMU CPephl yCIyT.

. Ctpykrypa cepsl yeuyr u KiaccupuKaIys TUIIOB U BUIOB YCIIYT.

. Obepoccuiickue K1acCu(pUKaTOphl yCIyT HACEICHHUIO.

. Teopust NOCTUHIYCTPUATILHOTO OOILIECTBA.

. Orarmbl pa3BuTHA yciyr B Poccun.

. OBOJIIOLUS IOHSTHS «TOBap».

. XapakTepucTuku yciyr. OTiInyue yciIyru OT MaTepHalbHO-BEIIECTBEHHOIO TOBapa.

. Onpenienenyie HEHHOCTH ycIyru. Mojienb HEHHOCTH YCIYyTH.

. Onpenenenne noTpeOUTENLCKON cpebl B chepe yenyr. Knaccudukanum KiMeHToB, UX
NOTPEOHOCTH.

10. ®akTOpsl, BIUSIOMINE HA OKYIIATENBCKOE TOBEICHUE.

11. Cnenuduyeckue acnekTsl NOKyNkH yciyr. [loBenenne norpedureneil JeI0BbIX YCIYT.
12. Cuctema cepBUCHBIX ONEpALU.

13. Cucrema npeaocTaBiIeHUs yCIIYT.

14. Cuctema MapKeTHHTIA yCIIYT.

15. IIpocTpaHCTBO KOHTAKTa, MPOIECC KOHTAKTA MEXKIAY KIMEHTOM U UCIOJHUTENIEM,
COJIep’KaHNE KOHTAKTa.

16. Pabota ¢ xanobamu notpeduTenei, npuHIUNb 3PGEKTUBHOTO PEeIIEHUS] KOHPIUKTHBIX
CUTYyaLHi.

17. OcHOBHBIE METO/IbI MPeAOCTaBICHHS yCIyr. @OopMbl 00CTYKUBAHUS.

18. IToka3zaTtenu kayectBa yciayru. Monens kauectsa yciuyr. CepBUCHBIE TapaHTHH.

19. OOBEKTHI CTaHAAPTU3ANMHN ¥ HOMEHKJIaTypa ToKa3aTeiel KauecTBa yCIIyT.

20. Metoap! onpeencHus BEIMYMHBI IT0OKa3aTeae kauecTBa. OTBETCTBEHHOCTb IPO/IaBLIA
(McrioNHUTENS ) TIepe]l HOTpeduTeIeM.

21. OCHOBHBIE OIIPENIEIECHMS U TOHATHSI )KU3HEHHOTO IIMKJIA YCIIYT.

22. YrpaBieHue dTarnamMmu KU3HEHHOTO IIUKJIa COMMYTCTBYIOIIUX YCIIYT.

23. KonkypeHTHas oKpyskaromias cpeza. BoiOop 1ieneBbix norpedurernei.

24. Crpareruu co3faHusl KOHKYPEHTHBIX ITpeuMyIecTB. Poib cTangapTu3anuy u
nuddepeHIanuy B BHIOOpE TOBAPHOM MOJUTHKH.

25. OCHOBHBIE MTOJXO/IbI K OCYIIECTBICHUIO cepBuca. OCHOBHBIE 3a/1a4d CUCTEMBI CEPBHUCA.
26. Buzsl cepBrca 1o BpeMEHH €ro BBIIOTHEHUS. BUabI cepBrca 10 coJiepKaHuIo padoT.
27. IlpuHIUTIBI TApAaHTUHHOTO O0CTYKMBaHUS. DKCIUTyaTallUOHHBIC HHCTPYKIIHH.
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28. Texanueckoe o0CTyKMBaHHE  peMOHT. CTpYKTypa CiIy>KObI cepBrca U (PUpMEHHBIN
CEpBHC.

29. CocTaBHbIE YaCTU CUCTEMBI JIEATEIbHOCTH OpraHu3aluy. 3a1auu U GyHKIUU HICUIUTHU-
MEHE[KMEHTA.

30. O0ecneueHue ACITEILHOCTH NIEPCOHAIA. YTIpaBIeHUE MPOSKTAMHU 10 PA3BUTHIO
UHOPACTPYKTYPBI OpraHU3AIUHU | IKCILTyaTalns 00bEKTOB HHPPACTPYKTYPHI.

31. UudopmarnimoHHbIe TEXHOJIOTHH B chepe YCIyT.

32. O6nacT NpUMEHEHHs HOBBIX TEXHOJIOTHH B chepe YCIyT.

33. Kareropuu HOBOM nipoayKiiuu. Pa3paboTka HOBBIX TOBAPOB M YCIYT: CXOJICTBO U
paziauyus.

34. NucTtpyMeHTHl 1)1 pa3paboTku yciyrd. [Ipunnumns! pazpabortku ycayr. [Iponece
pa3pabOTKHU yCIyTH.

35. Teoperuueckune 0CHOBBI ((OPMUPOBAHUSI UMUKA. POJIb KOJUIEKTHBA B CO3JaHUH UMHUJKA
(bupMmbI.

36. ITogxomap! K oNpeAeNeHUI0 COJIePKaHus U BOCIIPUSATHS 1€JI0BOM ITUKH U COLIMAIIbHOM
OTBETCTBEHHOCTHU B OM3HECE.

37. IIpoGnemMbl MOPATbHO-ITHUECKUX KauecTB pykoBoauTelns. CBOABI U KOJIEKCHI KaK
CpeCTBa MO3UTUBHOTO PETYIUPOBAHUS MPETPUHUMATEIHCKON AESTEIHHOCTH.

38. JlemoBoii aTHKET — (popMa BBEIPAKECHHS JICITOBOM ITHKH.
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