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1 IlnanupyemMpble pe3yabTaThl 00y4eHHs MO JUCHUIINHE, COOTHECEHHbIE ¢
ycranoBJeHHbIMH B OIIOII BO nunankaTtopamMu 10CTHKEHUS] KOMIIETeHIIHI
1.1 Ilepeyenb KoMneTeHUHiH, GOPMUPYEMBIX YUeOHOM THCUMTLINHOM

Koa u HauMeHOBaHHe
KOMIICTCHIIUN

NHaukaTopbl JOCTHKEHUS KOMIIEeTeHIIUN
Ilianupyembie pe3yabTaTbl 00y4eHUs

IIpodeccuonabHass KOMIIETEH LU

IIK-1Bnaoeem
meopemuyecKumu
OCHOBAMU
NPOEKMUpPOBaAHUs,
20MOBHOCMbIO K
NPUMEHEHUIO OCHOBHBIX
Memooos
NPOEKMUpoB8aHUsl 8
mypusme

3HaThb (3): TeOpEeTUYECKUE OCHOBBI TPOEKTUPOBAHUS, OpraHU3alluy U
peanu3aluuu CTpaTeruii ¥ mporpamm JJis pa3HbIX THUIOB TYPUCTCKUX

MPOJYKTOB, COOTBETCTBYIOIIUX 3arpocam notpedurenei,
HOPMAaTUBHO  TEXHUYECKYO 0azy  TypUCTCKO-PEKPEAIIHOHHOTO
IPOEKTUPOBAHMSIL.

Ymerb (Y): HOPUMEHATb OCHOBHBIE METOJbl IMPOEKTHUPOBAHUS B
Typu3Me, JMarHOCTUPOBaTh U  BBIABIATH  Pa3JIUYHbIE  THUIIBI
NpoOJEMHBIX CHTyalluii B TYPUCTCKOM WHAYCTPHH, pa3pabaThIBaTh
Mepbl M0 MX MPEIYNPEKACHUI0 U IPEOAOJICHUI0, IUIAaHUPOBATh U
OCYILECTBIIITh KOHTPOJIb 32 pealu3alMedl IPOeKTa, 00ecreuuBaTh

KOOpJAMHAIMIO  JeWcTBUH  co  BceMH  (YHKIMOHAJIbHBIMHU
oApa3AeICHUsIMHU IIPEANPUATHN TYPHUCTKOMN UHyCTpUHU;
3GGEKTUBHO  HUCMHONb30BaTh  HCTOYHUKH  HPOQECcCCHOHATBHON
UH(pOpMaLIUH.

Baaners (B): HaBblkaMM M ONBITOM: HCIOJB30BAaHUS METONOB H
TEXHOJIOTMM  IIPOCKTUPOBAHMS  JEATEIBHOCTH  TYPUCTCKOIO
OpenpusaTHsi;  OUEeHKH 3((PEeKTHUBHOCTH  IUIAHUPOBAHUSA IO

pa3jMyYHbIM HANpaBICHUSM IPOEKTA; pacyera KauyeCTBEHHBIX M
KOJIMYECTBEHHBIX MOKa3aTelel, XapaKTepU3yOIUX
3¢(EeKTUBHOCTh  NpPOEKTa;  (HOPMUPOBAHUS
OpraHMU3alH IPOEKTHOMN AEATEIbHOCTH.

uJeu  TPOEKTa,

2. Hean n MecTo ucuuIinebl B cTpykrype OIIOII BO

JucuuniamHa

«TexHomorun u opranu3anus TOCTUHUYHBIX YCIIYT»

OTHOCHUTCA K

00s3aTenbHON YacTu NpodeccHoHaNbHONW 00pa30BaTeIbHON MPOrpaMMBbl BBICIIETO 00pa30BaHuUs
43.03.02 Typusm, npoduib [IpeanpuHIMaTebCTBO B MHAYCTPUH TypU3Ma

HEJ'II/I H3YYCHUS AUCHUIJIUHDBI: (I)OpMI/IpOBaHI/ISI KOMIIETEHTHOCTHOM 0a3bl 3HaHUU U
HaBBIKOB HGO6XOI[I/IMI>IX AJid  OpraHu3alun O6CJ'IY)KI/IBaHI/I$I C NMPUMCHCHHUEM COBPCMCHHBIX
TEXHOJIOTUH Ha MMpEaApUATUAX C(I)epbl roCTCIIPUUMCTBA U 06H_ICCTBCHHOFO IMUTaHU.

3. O0beM y4eOHOH TUCHHUILINHBI B 324€THBIX eJHHUIAX C YKA3aHUEM KOJIMYeCcTBa
aKaJeMHYeCKHX YacOB, BbIIeJIEHHbIX HA KOHTAKTHYIO padoTy 00y4aromuxcs ¢
npenoaasareseM (110 BUAaM y4eOHbIX 3aHATHI, TEKYIIHI U IPOMEKYTOYHbII KOHTPOJIb 10
AMCUMILIMHE) M HA CAMOCTOSATEJbHYIO padoTy 00yuyaromuxcst

Bun yuebHoit paboTsl 7 cemecTp

OO6mr1ast TPy I0EMKOCTh AUCIUILIMHEI, 3a9€THBIX ¢THHHUIT 6
4acoB 216
AynuTopHas (KOHTaKTHas) padoTa, 4acoB 115,3

B T.Y. 3aHATHS JICKIIHOHHOTO THIIA 46
3aHATHUS CEMUHAPCKOTO THITA 69
MIPOMEKYTOUHAST aTTECTAITHS 0,3
Kypcosas pabota +




CamocrosiTeibHas paboTa 00y4aouuxcs, 4acoB 01,7

Kontpous 9
Buy npoMexyTOYHOI aTTecTanum 9K3aMEH

4. ConeprxkaHue QMCHUILIMHBI, CTPYKTYPHMPOBAHHOE 10 TeMaM (pa3jiejiaM) ¢ yKa3aHueM
OTBEJEHHOI0 HA HUX KOJMYEeCTBA aKaJeMUYeCKNX YACOB U BHI0B Y4eOHbIX 3aHATHI

4.1 Ilepeuenv pazoenoé OuUCUUNIUHBL C YKA3ZAHUEM MPYOOEMKOCHU AYOUMOPHOU
(KOHMAKMHOIL) U CAMOCHOAMENbHOU PAOOMbL, 6U006 KOHMPOEl U NePeUHs KOMNemeH YUl

TpynoeMKoCTh, 4acoB
B TOM YHCJIE

> Ko
HanmenoBanue pa3zienoB u Tem ayIUTOPHOU A
BCETo .\ | caMocTosATeNh | KOMIETEHIIAN
(KOHTaKTHOM) N
HOM paboTHI
paboTHI

Paszpen 1. Merononorus npouecca
OpraHu3aluy 00CTYKHBaHUsI B UHITyCTPUN 91 46 45
TOCTUHUYHBIX YCIYT

Pasnes 2. TeXHUKO-TEXHOJIOTMYECKOE H
OpraHU3allMOHHOE OOecTIedeHue Mmporecca 116

00CITy>KUBaHUSI B HHAYCTPUH TOCTHHUYHBIX 69.3 46.7 TK-1
yCIyT

HToro 3a cemecTp 207 115,3 91,7

KypcoBas padora + + +
IIpomesxyTouHas aTTecTANNs 9 0,3 -

HUTOTI'O no xucuuiLinue 216 115,3 91,7

4.2 Cooepicanue oucuyuniunsl no pazoenam

Pazgea 1. MeTomoJ0rus mpoiecca OPraHu3aluu 00CJAVKUBAHNUA B HMHAVCTPHU
TOCTHHUYHBIX VCJIYT

ITepedyenb y4eOHBIX 2JIEMEHTOB pa3jesia:

Tema 1 OcHoBbl Teopus OOCIY)XHBaHUS B HHAYCTPUM TOCTEIPUUMCTBA U
o01iecTBeHHOro nuTanus. OCHOBHBIE MOHATHUS U ONPEJCIIEHNE UHyCTPUHU TOCTENPUUMCTBA KaK
cdepbl pa3NTUYHBIX BUJOB AEATENbHOCTU. [IoHATHE «0OCITy)KHBaHUE» KaK 3JEMEHT CEpBHUCHOU
JeSATeNIbHOCTH.  Merofoioruueckuii  (yHKIMOHAN  JEATENIbHOCTH  HPENNpHUsITHH 1O
00CITy’)KHBaHUIO KJIMEHTA. YYAaCTHUKU TIpolecca OOCIyKMBaHUS. THINBI KIMEHTOB M UX
noTpeOHOCTH. XapaKTepUCTUKH U KiIaccu(UKaIHs TUIIOB U BUJIOB ycayr. Crenuduka yciyr Kak
toBapa. LlenHocTh ycnyru. ['maBHbIe pakTOphl pa3BUTHS CPEphI YCIYT.

Tema 2. KiHMeHTOOpDHMEHTHMPOBAHHOCTh, KakK OCHOBA I OpraHU3alMu IIpolecca
00CITy’)KHBaHUSI Ha MPEANPHUATUSAX HMHIYCTPUU TOCTEIIPUMMCTBA M OOIIECTBEHHOT'O INHUTAHMSL.
[TpoGnemMaTuka KIMEHTOOPUEHTHUPOBAHHOCTU yciyr. [lokasaTenun v KpUTEpUU KauecTBa YCIYT.
Vnpasiaenue KkadecTBOM yciyr. OOBEKTHl CTaHIApTU3aUU B cdepe OOCTyKUBAHHUS.
Kuzuennsrii mukn yciayru. CyliecTByrOIIHe CUCTEMBI, (OPMBI U METOIbl OOCITYKHBAHHUS.
[TpodeccnonanbHble XapaKTEPUCTHKH pabOTHUKA cepbl rOCTENPUUMCTBA U OOLIECTBEHHOIO
nutaHud. [IoHATHE KOHTAaKTHOW 30HBI M IPOCTPAHCTBO KOHTAakTa. IIpomecc KOHTakTa Mexmy
KJIMEHTOM U HCIIOJHHUTENEM, COJIepKaHHe KOHTaKkTa. BHyTpeHHee 00Ciy)KuBaHHE OpraHU3aIUH.
[Tpunuuner  pa3paboTKu HOBBIX  YCIyr W  WHHOBalUM B 00CITyKUBaHUU.
KnreHToOpreHTHPOBAaHHOCTh, KaK OCHOBAa JJsl OpPraHM3alUU Mpolecca 0O0CTyKMBaHUS Ha
NPENPUATHIX UHYCTPUU TOCTEIPUUMCTBA U OOIIECTBEHHOTO MTUTAHUS.

Tema 3. MeronoM0THYECKUE OCHOBBI TEXHOJOTMH OpraHU3allMM OOCITYXHBaHUS Ha
HOPENpUATHIX 00IIEeCTBEHHOro nutanus. KoHuenus cOalaHCUPOBAHHOIO NMUTaHUA. PannoH n



cuctembl nurTaHus. OcoOEHHOCTH OpraHU3allMi TYPUCTCKOM KOHUENIMH NuTaHud. [leneHue
MHpa M0 racCTPOHOMHUYECKOMY MpUHIHITY. OcOOEHHOCTH OpraHU3ally Mporecca 00CIyKUBaHUS
MHOCTpaHHBIX TypucToB. [IpaBuna okazanust yciyr oOumiecTBeHHOro mnutaHus. CoBpeMeHHOE
COCTOSIHUE M OCOOCHHOCTH PhIHKA WH(POPMALIMOHHOKOMMYHHKAIIMOHHBIX TEXHOJIOTHIA.

Tema 4. Opranusanus npouecca M TEXHOJIOTHS IPEJOCTABICHHUS YCIyr Ha
OPENPUATHIX OOIIECTBEHHOTO MUTaHus. Buasl nutanus u Gpopmel oocayxuBanus. [loarotroska
TOPrOBOTO 3aJla U CEpBUPOBKA CTOJIOB. JIMYHAs MOArOTOBKA OOCIYXHMBAIOIIETO MEepcoHala U
OXXKMJAHUS OT MOBeJAEHMs] rocrei 3a cronoM. OpraHus3anus OCHOBHBIX JTaloB Ipolecca
oOciyxuBanus. Berpeua nocerureneii u npuem 3akasa. [lonydenue 6mon u HanuTKoB. Pacuer ¢
nocetuteasiMi. CocTaBlieHHEe MEHIO M KapThl BUH. OCOOCHHOCTH OpraHH3alMy OOCTYKHUBAHUS
MHOCTPAHHBIX TYPUCTOB.

Tema 5. Kimaccudukanumss w TuUnusanus NPEANpUATANA  pecTOpaHHOro Owu3Heca.
TexHUKOTEeXHOJIOTHUeCKoe obecreueHne IMpoiecca OOCIyKHBaHUS B HMHIYCTPUU TMHUTAHUA.
Knaccudukanus npeanpusaTuii MuTaHus. AHAJIN3 PUCKOB M KPUTUYECKUE KOHTPOJBHBIE TOUKU
(XACCII). TexHonorusi opraHu3alldd OPEANPUATHN OOIIECTBEHHOTO MUTaHUSA. TeXHHYEeCKoe
o0ecrneyeHrne TEXHOJIOIMUECKOT 0 Ipoliecca 00Cay)KUBaHUS B UHAYCTPUU TUTAHUSI.

Tema 6. ®opMupoBaHHE TOCTUHUYHOTO MPOAYKTa KaK OCHOBA YPOBHS OOCTY)KHUBaHUS
rocreii @YHKIIMOHAT TOCTUHUYHOTO MPEANPUATUS, KAaK 3JIEMEHTbl T'OCTUHUYHOIO MPOIYKTA.
CTpykTypa TOCTMHHYHOTO MPOAYKTa. YPOBHH (HOPMUPOBAHUS TOCTHHUYHOTO MPOAYKTA.
['ocTUHUYHBI ~ TPOAYKT, KaK COBOKYMHOCTb  PETYJSATOPHBIX  HOPMATHBHO-IIPABOBBIX
ONpPENENEHHOCTEN  pa3IMUHBIX  BUAOB  JIE€ATEIbHOCTH. DPOpMHUpPOBAHHME KOHKYPEHTHBIX
PEUMYIIECTB TOCTHHUYHOTO NMPOoAyKTa. JuddepeHipanus ToCTHHUYHOTO MTPOAYKTA.

Pa3znen 2. TexHMKO-TEXHOJIOrHUECKOE M _OPraHH3AIMOHHOE o0ecleueHHne mpolecca
00CJYKHBAHUS B MHJIYCTPMH F'OCTHHHYHBIX YCJIVT

ITepedyenb y4eOHBIX 2JIEMEHTOB pa3jesia:

Tema 7. [lo3uIMOHMPOBAHHE TOCTUHUYHOTO MPOAYKTA, KAK KOMIUIEKCA HCIOJIb3YEMBIX
TEXHOJIOTUI 00CITy)KMBAaHUS Ha pPBIHKE TOCTUHUYHBIX ycnyr Crneunuka Mo3UIUOHUPOBAHMS
TOCTUHUYHOT'O XO35IICTBa, KaK PhIHOYHOM KaTeropuu. 3Hau€HUE TOCTUHMIL U UX MECTO Ha PbIHKE
yciyr. IloHsATHE pbIHKAa TOCTMHUYHBIX YCIYI, KaKk KOMIUIEKCA NpPEUIaraéMbIX TEXHOJOTUN
obcmyxuBanus. B3zaumojeicTBue crnpoca U MPEUIOKEHUs B TOCTUHUYHOM Om3Hece. OCHOBBI
Ipolecca OpraHu3allMM IPOJAXH TOCTMHMYHBIX yciayr. OCHOBHBIE MOJENM OpraHU3alun
CeTeBOro OM3Heca B TOCTUHUYHOM XO35HCTBE

Tema 8. Opranuzanus oOCITy)XKMBaHUS TOCT€H M HCIOJIb30BAHUE TEXHOJIOTHI
0o0CIy)KUBaHUSI B 3aBUCUMOCTH OT THUNA TOCTUHUYHOIO TMPEANPUATUS U  CUCTEMBI
KjIaccupukanuy XapakTepuCTUKAa OCHOBHBIX THIIOB TNMPENNpPUATHI TOCTUHMYHOIO XO3SICTBA.
HammonansHas cucrema kiaccuduxanuu. [lopsmok knaccudukanuu cpelncTB pa3MelleHus B
P®. Cps3b (hyHKIIMOHATBPHOIO Ha3HAYEHUs TOCTUHMII C OpraHu3aiuei odcmyxuBaHus. Ponb
MPUMEHEHHUS CUCTEMBI KJIaCCU(PUKAIIMU B OPTaHU3aluK 00CTYKUBaHUS.

Tema 9. Opranuzanusi TOCTHHUYHOTO XO3sIiICTBA KaK ONpeeNsiomuil pakTop KayecTna
mpolecca YJIOBJIETBOpPEHMsI MOTpeOHocTeld roctei. Mojenu opraHuzalud TOCTHUHUYHOTO
XO35I1ICTBA: €BpOIIEHCKasl, a3uaTcKas, aMEpUKaHCKas U BOCTOYHOeBpomeiickas. KauecTtBo
TOCTUHUYHBIX YCIYT, KaK OCHOBHOW (haKTOp OINpenessiouIfii ypoBeHb OpraHu3aluu mpoliecca
o0ciTy>)knBaHUs. YPOBEHb OPraHU3alUU TOCTUHUYHOTO XO3SHCTBA ¢ TOUYKU 3pEHUs TOTPEOUTES.
KonTponb ypoBHS oOpraHu3anuyd TOCTMHUYHBIX Yyciayr. CTpykTypa ©akeTa YCIyr, Kak
onpeeNsomuil pakTop KayecTBa 00CTyKUBAHHUSL.

Tema 10. Opranun3anuoHHas CTPYKTypa MNPEIIPUATAN WHIYCTPUU TOCTEINPUUMCTBA.
VYnpaBiaeHue MepcoHaloM B TIpolecce OOCTyKMBaHUS rocTe. Tumbel OpraHu3alMOHHBIX
CTPYKTYp TMPEANPUATHI TOCTUHUYHOIO XO3siicTBa. JIMHEWHass CTpyKTypa ymopaBJICHHS.
OyHKUMOHANbHAS CTPYKTYpa yrpaBieHus. JInHEHHO-QyHKIMOHANbHAS CTPYKTYpa YIIPABICHHUS.
JIMBU3HOHHBIE CTPYKTYphl yIpasileHusA. MartpuuHas cTpyKTypa ynpasieHus. [IupamupanbHas



CTPYKTypa YIpaBJI€HHs TOCTMHHYHBIM XO34HCTBOM. @OpMBI yNpaBI€HHUS TOCTUHHUYHBIM
XO3SIMCTBOM. YTIpaBJIEHUE 110 KOHTPAKTy. YTpaBJICHUE uepe3 JoroBop (paHyaii3uHra. ApeHma.
OKOHOMUYECKHE, OPraHU3alMOHHO - AaJMHHHMCTPATUBHBIE U COLMAJIBHO-IICUXOJOIMYECKUE
METO/Ibl YIIPaBJIEHUsI TOCTUHUYHBIM X035HCTBOM. CTpyKTypa MakeTa yciyr, KaKk ONpeeIroInii
(bakTop CTWISL YHpPaBIEHUS T'OCTMHUYHBIM X03sicTBOM. CTWib ynpaBieHUs. YIIpaBieHUECKas
pelieTka. YpapieHUe NepCOHAIOM FOCTUHUYHOIO IIPEIITPUATHSL.

Tema 11. Ilpoumecc opranmzanuu oOcmyxuBaHus rocteid. Ciyx0a yrpaBiacHUsS
HOMEpHbIM (oHmOM u ciyxba mnepcoHasa B yHupopme. Kpurepum opraHuzanuu
(YHKIMOHUPOBAHUS CIyKO FOCTUHMYHOrO MpeAnpusaTus. OCHOBHbIE NPUHIUIBI OpraHU3aLUuN
CykObl ympaBieHus HoMmepHbIM (ougoM. Ciyxba mpuema u pasmenieHus. OpraHuzanus
pabouero Mecta ciy:kObl mpuema u pasmerieHus. Ilopsnok paboTsl oTnena OpOHUPOBAHMSL.
Kapra yuera nBwxenuss HomepHoro (onpaa. Ilopsmox perucrpauuu W pasMemeHHs TOCTEH.
Kaprta rocts. OCHOBHBIE IPUHIMIIBI OpraHU3aluu CIIy:KObl mepcoHana B yHugopme. Ciyxba
mBeiapoB. Cioyk0a KoHChepkel. TpancmopTHas ciayx0a. ABTOMaTU3HPOBAHHBIE CHCTEMBI
yIpaBJIeHUs] TOCTUHUYHBIM XO35HCTBOM.

Tema 12. Bimsgnue Ha mnporecc oOOCITyX UBaHUS TrocTed O(OPMIICHUS KWIbIX U
OOIIeCTBEHHBIX NOMEIIEHUH TrOCTUHMI. TEeXHOIOrnu mojajepkaHus KOMQPOPTHBIX MapamMeTpoB
KHU3HEIEATEIIFHOCTH B TIpoIlecce OOCTyKMBaHUSA. DKCTEphep 37aHUs TOCTUHHUIBI. VHTEephep u
€ro BIMSHME Ha KauecTBO oOciayxkuBaHusi. CBETOBOE peEIIEHUE UWHTEphepa JKWIbIX U
OOIIECTBEHHBIX TOMEIICHWH TOCTUHHI. MeOenb B JKWIBIX M OOIIECTBEHHBIX MOMEIICHUSX
TFOCTUHML. TeKCTHIIbHBIE MaTepuayibl B HHTEpPbepe TI'OCTHHML. VICHogb30BaHHE 3JIEMEHTOB
IPUPOJIBI PU O(POPMIIEHUU UHTEPHEPOB TOCTUHUIL. [lexopaTuBHOE 0(OpMIIEHHE NTOMEIIECHUN B
rOCTHHULE. TEeXHOJIOTUH NMOAAEPKAHUA UX KOM(POPTHBIX MapaMeTPOB KU3HEACATEIbHOCTH.

Tema 13. MarepuanbHO-TEXHUYECKOE OOecrieueHue mpouecca oO0CIyKUBaHUS TOCTEH.
TexHOIOrMM  3KCIUTyaTallMd  MH)KEHEPHO-TEXHHYECKOr0  O0OpYJOBaHUS  T'OCTHMHHUYHOIO
xo3siicTBa. Ponb nudToBoro xo3sicTea B npouecce oociyxuBaHus. Opranusanus cojepskaHus
HOMepHoro (GoHaa. benbeBoe xo3siicTB0. ObecnedeHne TEXHUUECKUX Mep U 000pYJOBaHUS 110
npeaoTBpamieHuto mnoxapa. OoOecrneueHue MoxkapHo Oe3omacHOCTH Jrojied. TexHU4YecKue
CpeZCTBa MOXKApOTYIIEHUs. DHEProdPPeKTUBHBIN OTeNb. 3eNEéHble MHUIIMATUBBI B TOCTUHUYHOM
O6usHece.  MuHu-3neKTpocTaHIMU. ['OCTUHMYHBIN  SHepromMeHeKMeHT.  OnTumuzanus
JHEpro3arpaT B TOCTUHHLAX.

5. OneHo4YHBIe MATEPUAJIBI IO TUCHHILIAHE
OHGHO‘-IHBIG MaTepI/Ia.]'II)I 10 AUCHUIIIIMHEC Hpe)ICTaBJ'IeHI)I B BHUIOC (1)0H)Ia OILICHOYHBIX
CpPE/ICTB.

6. MaTepuaJbHO-TeXHHYECKOE U Y4eOHO-MeToAuYecKoe odecnedeHue JUCIUTIIUHBI
6.1 Ilepeuens yueono-memoouuecko2o obecneyenus no OUCYUNIUHE

No ABTOp, Ha3BaHUEC, MECTO U3AaHUs, U3NAaTCILCTBO, 'O U3IaHN, KOJIMYECTBO CTPpaHUL, PEKUM
/o JlocTyna

1 MGTOIII/I‘-ICCKI/IG YKazaHuA 110 U3YUYCHUIO TUCIIUITIIMHBL

6.2 Ilepeuens yueonvix uzoanuil, He0OX00UMbBIX 0J151 0CB0CHUA OUCUUNTIUHDBL
OcHoBHas1 iuTEepaTypa:

1. CkoGenbupiHa, A. C. TeXHONOTUU U OpTaHHU3aAIUd IKCKYPCHOHHBIX YCIYT : YYEOHUK
11t By3oB/ A. C. Ckobenwiibina, A. I1. llapyxun. — 4-e uzn., nepepad. u mom. — Mocksa :
WznatenbctBo FOpaiit, 2023. — 251 c. — (Bricuiee o6pazosanue). — ISBN 978-5-534-18075-
6. — Tekcr : snextpoHHbI // OOpa3zoBarenbHas tiargopma HOpait [caiiTt]. — URL:
https://urait.ru/bcode/534232

2. Tumoxuna, T.JI. Oprasusanus TOCTHHHYHOTO Jeja: Yy4eOHMK s BY30B /
T. JI. Tumoxuna. — 2-e u3n., mepepad. u gorn. — Mocksa : U3narensctBo FOpaiit, 2023. —



https://urait.ru/bcode/534232

297 c. — (Boicmee ob6pazoBanue). — ISBN 978-5-534-14414-7. — TekcT : 3MeKTpOHHBIA //
Oo6pasoBarenbhas wiathopma KOpaiit [caiit]. — URL: https://urait.ru/bcode/511181

JlonoJiHUTeILHAS JINTEpPaTypa:
1. Hukonenko, II.T". Opradwuszamus TOCTHHHYHOIO Jeia: Y4YeOHUK s BY30B /

I1. T'. Hukonenko, E. A. lllamun, 1O. C. KimroeBa. — 2-¢ u3z., mepepad. u jmom. — Mocksa :
MznarensctBo Opaiit, 2023. — 531 c. — (Bricmee oopazoanue). — ISBN 978-5-534-17282-
9. — Teker : snextpoHHbIi // OOpa3zoBarenbHas tiargopma HOpait [caiit]. — URL:

https://urait.ru/bcode/532803

2. EdpemoBa, M.B. VYmpaBneHue Ka4ecTBOM TOCTHHUYHBIX YCIYT : YYEOHHK U
npakTukym s By3oB/ M. B. EbpemoBa. — MockBa : HM3natensctBo FOpaiit, 2023. —
350 c. — (Beicmiee obpazoBanue). — ISBN 978-5-534-12253-4. — TekcT : 31MeKTPOHHBIN //
O6pasoBarenbHas wiathopma KOpaiir [caiit]. — URL.: https://urait.ru/bcode/518272

3. Hextsapp, I'. M. Cranpapruzanus, cepTUPHUKANNS, KIacCUPUKAIMSI B TYPUCTCKOH U
TOCTUHUYHOW MHAYCTpUU : yuyeOHoe mocodue st By3oB / I'. M. [lextsaps. — 5-e uzn., nepepad.
u qorn. — Mocksa : MzmatensctBo [Opaiit, 2023. — 397 c. — (Bricmee oOpaszoBanue). —
ISBN 978-5-534-15308-8. — Tekct : snexktponHbiii // O6pa3oBarenbHas 1iardopma FOpaiit
[caitT]. — URL.: https://urait.ru/bcode/513643

6.3 Coepemennuvie npogeccuonanvmvle 6azvt OAHHBIX, UHPOPMAYUOHHBLE CHPABOUHBIE
cucmemul u TUYEHIUOHHOE RPOZPAMMHOE 0OecneueHue

CoBpemeHHbIe TpodeccHoHAIBbHBIE 0a3bI TAHHBIX, HHPOPMAIMOHHBbIE CIPABOYHbIE
cUcTeMbl, UHM(pPOBbIE  IJIEKTPOHHbIE  OMOJMOTEKM M  Jpyrue  JJIeKTPOHHbIE
o0pa3oBaTesbHbIE pecypchl

1. loroBop o mnoakiarodeHud K HanuoHanmpHONM  ANEKTpOHHOW OuONIHMOTEKE U
MpeOoCTaBIeHUH  JoCTyna K  oObekTam  HanuoHanpHOM — AJEKTPOHHOW — OMOIHMOTEKH
Nel01/HBB/0502-m ot 26.02.2020 5 neT ¢ mpoJoHTaIe

2. Cornamenne o OecruiaTHOM TecToBOM Jjoctyne kK Polpred.com. O630p CMU
27.04.2016 6eccpouHo

3. Cornamenne o OecruiaTHOM TecToBOM joctyne kK Polpred.com. O630p CMU
02.03.2020 6eccpouno

4. NudopmannonHo-crnpaBounas cuctema «[apant» — URL: https://www.garant.ru/
NudopmannonHo-cripaBoyHass cucremMa Jlunensuonuslid goroBop Ne 261709/0OI1-2 ot
25.06.2021

5. «KoncynpranT [Tmrocy. — URL: http://www.consultant.ru/ ceo6oausIit qoctym

6. DnexkrponHo-OnOIMOTeUHast cuctema AgriLib http://ebs.rgunh.ru/ (cBugerenscTBo 0
rocyAapcTBEHHOU peructpanuu 6a3el qaHHbIX No2014620472 ot 21.03.2014).

Hoctyn K 3JIEKTPOHHOI UH(}OPMALIMOHHO-00pa30BaTeJIbHOM cpene,
HHG(pOPMALMOHHO-TEJEKOMMYHUKANNOHHOH ceTH « UHTEepHET»

1. Cucrema nucranionnoro ooyuenust Moodle www.portfolio.rgunh.ru (cBo6oaH0
pacnpocTpaHsIeMoe)

2. [lpaBo wucmonb3oBanuss nporpamm aiasi OBM  Mirapolis HCM B cocrase
(GYHKIHOHATIBHBIX OJIOKOB U MOAyJIel: BupTyanbHast KOMHaTa.

3. NHHOBalMOHHAs CcHUCTeMa TECTUPOBAaHUS — MPOrpaMMHOE oOOecredeHue Ha

mwiatdopme 1C (dorosop Ne K/06/03 ot 13.06.2017). beccpounsrii.
4. OOpa3oBaTenpHbI HHTEPHET — MOpTasl Y HUBepcuTeTa BepHaackoro (CBUIETENHCTBO O
peructpanuu cpeactsa MmaccoBblx HHMopMaru D1 Ne DC77-51402 ot 19.10.2012).

JInneH3u0HHOE H CBOOOIHO PAacpOCTPaHsieMOe MPOrpaMMHOe ofecrieyeHne
1. OpenOffice —  cBoOOmHBI  HakeT  OQPHCHBIX  MPHIOKEHHH  (CBOOOIHO
pacnpocTpaHsieMoe)


https://urait.ru/bcode/511181
https://urait.ru/bcode/532803
https://urait.ru/bcode/518272
https://urait.ru/bcode/513643
https://www.garant.ru/
http://www.consultant.ru/
http://ebs.rgunh.ru/
http://www.portfolio.rgunh.ru/

2. linuxmint.com https://linuxmint.com/ (cB060IHO pacpocTpaHsIeMoe)
3. DnektpoHHO-OMOMMoTeunas cucrema Agrilib http://ebs.rgunh.ru/ (cBunerenscTBO 0
rocyJIapcTBEHHON peructpanuu 0a3bl gaHHbIX Ne2014620472 ot 21.03.2014) coOCTBEHHOCTH

YHUBEPCUTETA.

4. Odunmanbras crpanuna GI'bOY BO MCX P® «Poccuiickuii rocyaapCcTBEHHBIH

YHUBEpPCUTET HApOAHOro Xxo3siictBa umenu B.M. Bepnaackoro»

(cB0OOIHO pacmpocTpaHsIeMoe)

https://vk.com/rgunh.ru

5. llopran ®I'BOY BO MCX P® «Poccuiickuii ToCyIapCTBEHHBIN YHUBEPCUTET

HaponHOro Xxo3sictBa wumenn B.M. Bepnanackoro»  (cBOOOIHO — pacmpocTpaHsIeMoe)
https://zen.yandex.ru/id/5fd0b44cc8ed19418871dc31
6. AntHBUpYcHOe mporpammHoe obOecneuenne Dr. WEB Desktop Security Suite

(CyOnuuensuonnsiii noropop Nel3740 Ha nepenady HEMCKIIOYMTENBHBIX IIpaB Ha IPOrPaMMBI

st OBM ot 01.07.2021).

6.4 Ilepeyennb yueOHBIX ayIMTOPHUi, 000PY10BAHUS U TEXHUYECKHX CPEICTB

o0yuyeHust

VYueOHas ayIuTOPUS I IPOBEACHUS JICKIIMOHHBIX 3aHATHI
(nmoTouHas).

Crienmanu3upoBaHHas MeOellb, 10CKa MeIoBasi, MyJIbTUMEIUHHOE
000py0BaHKe, IPOEKTOP, SKPaH HACTCHHBIN

143907, MockoBckast oonacTs, r. bamammxa,
yII. occe DHTY3HacToB, 1.50, kab. 129
IInmomane momemenus 118,1 kB.M

Ne mo TexHU4ecko# nHBeHTapu3anuu 140,
stax 1

YyebHasgs  ayautopus i  3aHATUA ~ JIEKIMOHHOTO  THIIA,
CEMUHAPCKOTO  TWMa (CEeMHHAphl, MpPaKTUUYECKHE  3aHATHS,
NPaKTHKyMbl, J1abopaTopHble  padOTHI, KOJUIOKBHYMBI), IS
MPOBEJCHUS] TPYIIOBBIX KOHCYJIbTALUMA W HHIWBHUIYaAJIbHOU
paboThl 00ydYaBIMIMXCA C TIEJArOTHYCCKAMH PaOOTHUKAMH, IS
MPOBEJCHUS] TEKYLIEr0 KOHTPOJIS U MPOMEKYTOUHON aTTECTALIUU.
Crienmanmu3upoBaHHas MeOemb, Tocka MenoBas. MyJIbTUMeaniHOES
obopyZoBaHue, PKpaH HACTCHHBIH, MEPCOHAJIbHBIH KOMIIBIOTEP B
cOOpKE C BBIXOZIOM B HHTEPHE

143907, MockoBckas o0JacTsb, T. banammxa,
yIL. mocce DHTY3uacToB, 1. 50, kab. 125
IInomanp momemnienust 51,6 kB.M

Ne mo TexHUYecko# nHBeHTapH3anuu 136,
Tax 1

[Momemenne mnms CaMOCTOSATENBHONH PaOOTHL
KOMIIBIOTEPHI B COOPKE C BBIXOJIOM B HHTEPHET.

[lepconanbHble

143907, MockoBckast 0061acTh, T. banamuixa,
yJ1. Iocce DHTY3HACTOB, 1. 50, UNTAJIbHBIN 3ai
IInomane nomernenus 497,4 kB. M.

Ne o TexHHYeckoi nHBeHTapU3auuu 177,
sTax 1

ITomerenue a1 caMOCTOATENbHON paboThl. Crieruaan3upoBaHHAs
Mebenb, NMepCOHANBHBIE KOMIBIOTEPHI B COOpKE C BBIXOJOM B
UHTEPHET.

143900, MockoBckast 00J1acTh, T. banammxa,
yi1. FOnuyca ®yuuka .1, kab. 320
TTnomane nomemenus 49,7 KB. M.

Ne no TexHnueckoi nHBeHTapu3anuu 313,
atax 3

VYueOHass ayauTopus Ui y4eOHBIX 3aHATHH OOYyJaromMXcsl W3
gucina wHBAIMAOB W Juil ¢ OB3. CneumanusupoBaHHas MeOeIb.
ABTOMaTH3MpOBaHHOE  pabodee  MeCTO  JIS  HMHBAJIHMJOB-
KOJSICOYHUKOB C KOPPEKUMOHHOM TEXHUKOW H HHIYKIHMOHHOM
cucremoit DnCuc 290; ABTOMaTu3npoBaHHOE paboyee MECTO s
CTa0OBUSIIUX ¥ HE3PSYUX IIOJE30BATENCH CO CTAalMOHAPHBIM
BugeoyBenuuutenem OnCuc 29 ON; ABTOMaTU3UPOBAHHOE
pabodee MecTO AJIs CIA0OBHIANINX M HE3PSYMX TOJIB30BATENCH C
MMOPTATHBHBIM BHJICOYBEITUYUTEIIEM OnCuc 207 CF;
ABTOMaTH3MpOBaHHOE paboyee MeCTO I CIIa0OBHIAIIUX U
HE3psSYMX TMoJIb30BaTenei ¢ untaronie mamuHoi DiCuc 207 CN;
AnmapaTHBIH KOMIUICKC ¢ (QYHKIMEH BUICOYBEINYCHUS M YTCHHS
JUTSI CITAOOBHISIIMX M HE3psYnX moyib3oBareneit DinCuc 207 OS.

143907, MockoBckas o0jacth, T. banammxa,
yII. TIIocce DHTY3UacToB, 1. 50, kab. 105
IInomane nomenenus 52,8 KB. M.

Ne mo TtexHmyeckod wHBeHTapuzamuu 116,
stax 1



https://linuxmint.com/
http://ebs.rgunh.ru/
https://vk.com/rgunh.ru
https://zen.yandex.ru/id/5fd0b44cc8ed19418871dc31

SEJEPAJIBHOE I'OCY JAPCTBEHHOE BIOJDKETHOE OBPA3OBATEJIBHOE YUPEXXJIEHWUE BBICIIET'O OBPA3OBAHMA
MUHUCTEPCTBA CEJIbCKOI'O XO34MCTBA POCCUNCKOU ®EJEPALIIN

«POCCHMUCKHUA T'OCYJIAPCTBEHHBIA YHUBEPCUTET HAPOJJHOI'O XO3SMCTBA
NMEHMU B.A. BEPHA ICKOI'O»

(YuuBepcurter BepHajackoro)

@oH/1 O1IEHOYHBIX CPEJCTB /sl IPOBeIeHUsI TEKYIIero KOHTPOJIS U IPOMEKYTOYHOM
arTecTalMy 00y4aloIMXCs MO JUCHUIIHHE

TexXHO0JIOrMH M OPraHU3alMs TOCTUHHYHBIX VCJIYT

Hamnpasnenue noarorosku 43.03.02 Typusm

[Tpoduns [IpennpruHUMaTEILCTBO B MHIAYCTPUU TyPU3Ma

Ksanudukanms bakanasp

®opma oOydeHus: ouHas

bamammxa 2024 r.



1.0nucanue nokasarejeil 1 KpuTepueB OLlEHUBAHNS TUVIAHMPYEMbIX Pe3yJbTaTOB
00y4YeHus1 10 Y4eOHOM TMCUMILIHHE

Koa n
HANMMEHOBAHHNH
KOMIIETEHIIUH

YpoBeHb
O0CBOEHUSA

HNuaukaTop chopMUPOBAHHOCTH KOMIIETEHIIU
I[lnannpyemble pe3y/ibTaThbl 00y4eHH s

IIK-1Bnaoeem
meopemuyecKumu
oCHOBaMU
NPOEKMUPOBAHUSL,
20MOBHOCMbBIO K
NPUMEHEHUIO
OCHOBHBIX MeMmo008
NPOEKMUpPOB8aHUsl 8
mypusme

IToporossbii
(yaoBjaeTrBopuTe.l
bHO)

3HATh: TEOPETUYECKHE OCHOBBI IIPOEKTUPOBAHHSA,
OpraHM3allMM W  peaju3aluu  CTpaTeruil |
OporpaMM JUisi  PasHbIX THUIIOB  TYPHUCTCKHX
IIPOJYKTOB, COOTBETCTBYIOIIUX 3arpocam
norpeduTeneil, HOPMATUBHO TEXHMUYECKYIO 0a3y
TYPUCTCKO-PEKPEALIIOHHOT0 IPOEKTUPOBAHUS
yMeTb: IPUMEHATH OCHOBHBIE METOIbI
IIPOEKTUPOBAHUS B TypU3M€, AUArHOCTUPOBATh U
BBISIBJIATh  pa3jMyHble  TUIBI  IPOOJIEMHBIX
CUTyauuin B TYPHUCTCKOMN UHyCTpUH,
paspabarbiBaTh Mepbl [0 MX HPEIYNPEKACHUIO U
[IPEOJOJCHUIO, IUIAHUPOBaTb U  OCYLIECTBIIATH
KOHTPOJIb 3a peajln3alueil npoekra, ooecreynBaTh
KOOPAWHALIUIO JNEUCTBUI co BCEMH
(YHKIHMOHATIbHBIMU N0Ipa3ieJICHUsMU
NPENPUATHA TYPUCTKON UHIYCTPHH; dPPEKTHBHO
UCMOJb30BaTh  MCTOYHUKHU  MPO(eCcCHOHAIBLHON
uH(popManuu

BJIAJeTh: HABBIKAMU M OIBITOM: HCIIOJIb30BaHUS
METOJ0OB U TEXHOJNIOTUH  MPOEKTUPOBAHUS
JESATEIIBHOCTH TYPUCTCKOTO IPEIIPUATHS; OLIEHKH
3¢ (HEeKTUBHOCTH IUIAHUPOBAHMSI MO PA3JIMYHBIM
HaIpaBJICHUSAM IIPOEKTA; pacuyeTa KaueCTBEHHBIX U
KOJIMUECTBEHHBIX IOKa3aTelel, XapaKTepru3yoIux
3(pPEKTUBHOCTh MPOEKTa; (OPMHUPOBAHUS UJIEU
MIPOEKTa, OPraHU3alMK IPOEKTHOM AESITEIbHOCTU

IIpoaBuHyTHII
(xopoiio)

3naer TBEp/AO: TEOPETUUYECKUE OCHOBBI
MPOEKTUPOBAHUSA, OpraHu3alud ¢ peanu3aluu
CTpaTeruid MW TIporpaMM Juid pPa3HbIX THUIIOB
TYPUCTCKHUX MPOAYKTOB, COOTBETCTBYIOIINX
3anpocam notpeduTenei, HOPMaTHUBHO
TEXHUYECKYI0 0a3zy TYypHUCTCKO-PEKpEarlmOHHOTO
MPOEKTUPOBAHUS

YMeeT yBepeHHO: MPHUMEHATbH OCHOBHBIE METObBI
MPOEKTUPOBAHUSA B TypHU3M€, IHArHOCTHUPOBATH U
BBISIBIIATH  PA3JMYHBIE  TUIMBI  MPOOJIEMHBIX
CUTYyaLHi B TYPUCTCKOMN WH]IyCTpUH,
pa3zpabaTheiBaTh MEpHI M0 UX MPEAYNPEIKICHUIO U
MPEOJOJICHUIO, IUIAHUPOBATH M  OCYLUECTBIIATH
KOHTPOJIb 3a peayin3aiueil mpoekTa, 00ecrneunBaTh
KOOPAUHALIUIO JIecTBUM co BCEMH
(GyHKIIMOHATEHBIMHU MoApa3IeICHUSIMU
MOPEINPUATHI TypUCTKON MHAYCTpHH; d(HHEKTHBHO
WCIIONIh30BaTh ~ MCTOYHUKH  MPOdecCHOHATHHOU
uHpopMaun

Biageer yBepeHHO: HaBBIKAMH W OIIBITOM:
HCITOJIb30BaHUS METOJIOB 4| TEXHOJIOTHI
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MMPOCKTUPOBAHUA ACATCIBbHOCTH TYPUCTCKOT'O

MPEIPUITHS, OLIEHKH 3¢ (HeKTUBHOCTH
IJIAHUPOBAHUSL 1O PA3JIMYHBIM  HaIpaBICHUSAM
MIPOEKTA; pacueta KauyeCTBEHHBIX u

KOJIMYECTBEHHBIX I10KA3aTENIEeH, XapaKTEPU3YIOIINX
3¢ peKTUBHOCTh MpoeKTa; (OPMHUPOBAHUS HICH
IIPOEKTA, OPraHU3aLUH IPOCKTHOM NEATEIBHOCTH
HNmveer  chopmupoBasieecs cucTeMaTu4ecKue
3HAHMSI: TEOPETUYECKUE OCHOBBI IIPOCKTUPOBAHMSI,
OpraHu3alMi MW  pealud3aluud  CTpaTerud u
MporpaMm  JUisi  Pa3HbIX THUIIOB  TYPUCTCKHUX
IIPOAYKTOB, COOTBETCTBYIOLIUX 3anpocam
notpeOuTeneii, HOPMAaTHBHO TEXHHUYECKYIO 0azy
TYPUCTCKO-PEKPEALIMOHHOTO IIPOCKTUPOBAHUSA
HNmeer copmupoBasmieecs cHCTeMaTHYecKoe
yMeHmue: MIPUMEHSTh OCHOBHBIE METO/IbI
IIPOEKTUPOBAHUs B TypHU3M€, IHArHOCTUPOBATH U
BBISBJISITH ~ pa3lUyHble  TUMOBl  MPOOJIEMHBIX
CUTyauuin B TYPHUCTCKOMN UHyCTpUH,
pa3pabaTeiBaTh MEpbI MO UX MPEAYNPEKICHUIO U
IIPEOJIOJICHUIO, IUIAHUPOBAaTh M OCYILECTBIATH

Boicoknii o

(oTmamo) KOHTpPOJIb 32 peaju3anueil mpoekTa, 00ecreurnBaTh
KOOPAWHALIUIO JNEUCTBUI co BCEMH
byHKIIMOHATBLHBIMU MoApa3AeICHUsIMU

NPENPUATHA TYPUCTKON UHIYCTPHH; dPPEKTHBHO
UCMOJb30BaTh  MCTOYHUKHM  MPO(eCcCHOHATIBbHON
uH(popManuu

Ilokazan cdopmupoBaBlIeecss cHCTEeMAaTHYeCKOe
BJIajieHHe: HABBIKAMU U OIBITOM: HCIOJIb30BaHUS
METOJOB U TEXHOJNOTUH  MPOEKTUPOBAHUS
JESATEIIBHOCTH TYPUCTCKOTO IPEIIPUATHS; OLIEHKH
3¢ (EeKTUBHOCTH IUTAHUPOBAHMSI MO PA3JIMYHBIM
HaIpaBJICHUSAM IIPOEKTA; pacuyeTa KaueCTBEHHBIX U
KOJIMUECTBEHHBIX IOKa3aTelel, XapaKTepu3yoIuX
3pPEKTUBHOCTh MPOEKTa; (OPMHUPOBAHUS UJIEU
IPOEKTa, OPraHU3alMK IPOEKTHOM AESITEIbHOCTU

J171st pOpMBI UTOTOBOTO KOHTPOJIS - IK3aMEH:

OLICHKa «OTJIMYHO)» BBICTABJISETCS, €CJIM CTYJAEHT MOJIHOCThIO YCBOWJ MaTepuana Io
mporpaMme  JUCHUIUIAHBI, CHOCOOEH  MpeoOpa3oBBIBATH  TEOPETUYECKHE  3HAHHUS B
npodeccHoHaNbHBIE YMEHHS U HABBIKU;

OILIEHKa «XOpOILO» BBICTABISIETCA, €CIAM CTYIEHT YCBOWJI MaTepuasl IO MporpaMme
TUCITUIIMHBL, CocoOeH mpeoOpa3oBhIBaTh TEOPETUUYECKHME 3HAHUS B MpodecCHOHATIbHBIC
YMEHUS U HaBBIKH, HO JIOMYCKAeT HECYIIECTBEHHBIE OIMNOKH;

OILICHKA «YJIOBJIETBOPUTEIHLHO» BBICTABIISIETCS, €CJIM CTYJCHT B 1IEJIOM YCBOMJI MaTepual
Mo TMporpaMMe JHUCIMIUIUHBI, CIOCOOCH TPeoO0pa3oBhIBATh TEOPETHYECKHWE 3HAHUA B
npodecCHOHANbHBIE YMEHHS U HABBIKH, HO JIOMYCKAeT OT/AEIbHBIC CYIIECTBEHHBIC OIIMOKH;

OLIEHKa «HEYJIOBIETBOPUTEIHHO» BBICTABISETCS, €CIU CTYJEHT HE YCBOMJ MaTepual Io
mporpaMMe JUCIUIUIMHBI, HE CHOCOOCH mpeoOpa3oBbIBATH TEOPETHUECKHUE 3HAHHUS B
npodeccuoHanbHbIe YMEHHS 1 HaBBIKU.

2. TunoBbie KOHTPOJIbHbIE 32IAHHUS HWJIM HHbIE MATEPHAJIbI, HEOOXOAMMBbIe 115 OLEHKH
3HAHMH, YMeHU i, HABBIKOB U (/M) ONBITA JeATEIbHOCTH, XaPAKTEPU3YIOLIUX ITANbI

11



¢GopmMupoBaHusi KOMIIETEHIIMI B MIpollecce 0CBOCHUS 00pa30BaTeIbHO MPOrPaMMbI

INPUMEPHASA TEMATUKA PE®EPATOB

1.CoBpemeHHbI€ TPEOOBaHUS K TOCTHHUIIAM PA3JIMUHBIX KaTErOpui
2.Knaccudukanus roctuaun B Poccun

3.Knaccudukarus TocTHHULL 32 pyOeskoM

4. Vctopus pa3BUTHSI TOCTUHUYHOTO XO3sIMICTBA

5.0pranu3zanus NUTaHusl B TOCTUHUIIC

6.0Opranuzanus NTUTaHUsI B HOMEPAX TOCTUHUIIBI

7.0cobeHHOCTH 00CTY>KMBaHUS B PECTOPAaHAX PA3IMYHBIX KIIACCOB
8. Knaccudukanus ycnyr B TOCTHHHIIE U UX XapaKTePUCTHKA.
9.CTpyKTypa ynpaBlieHUs MPEITPUATUIMU TUTAHUS B TOCTUHUIIE.
10. O0cny»)uBaHuE MO TUILY HMIBEICKOIO CTOJIA.

11. OGcnyxuBaHue Yy4aCTHUKOB KOH(EPEHIINI U COBEIIaHU B TOCTHHHUIIE.
12. IlpaBuia pacueTa ¢ MOTPEOUTEISIMHU.

13. XapakTepucTuka JOMOJHUTEIBHBIX YCIYT B TOCTUHUIIE.

14. CrannapTsl 00CIyKUBAaHUS B PECTOPAHAX KJIACCA «IHOKCY.

15. CrangapTsl 00CTy>)KUBaHHS TOCTEH.

IPUMEPHBINA MEPEYEHD MPE3EHTAIIMOHHBIX PABOT

—

. XapaKkTepUCTHKA COBPEMEHHBIX TEXHOJIOTUH B TOCTUHHIIE.

. IIpaBuia mpuema 3aka3a npu 00CITy>KUBAHUH.

. IIpodeccnonanbHbIN 3THKET 00CTYKHBAIOILIETO NepcoHaa.
. Kynbrypa nmoBenenus nepconana rocTHHUIIL.

. Oco0eHHOCTH 00CTY)KUBAHUS HHOCTPAHHBIX TOCTEN

. TeopeTnueckre OCHOBBI TOCTUHUYHON JAEATEIbHOCTH .

. OcoOGeHHOCTH U BHUJIbI TOCTUHUYHOTO MPOIYKTA.

. OcHOBBI HpOH3BOJICTBGHHO-TGXHOJ’IOFI/I'-IeCKOI\/’I ACATCIIBHOCTU CPEACTB pa3MCIICHUA.

© 00 N oo O A~ W DN

. Opranmu3anus ¥ TEXHOJIOTHS pabOTHI CITYKOBI TIpUEMa U pa3MEIICHHUs TOCTEH.

10. IpodeccnonanbHbIE CTAaHAAPTHI OOCTYKHUBAHUS.

11. KanuduxanroHuble TpeOOBaHUS K TIEPCOHAIY.

12. Opranuzanus ¥ TEXHOJIOTUS MPEAOCTABICHNS JONOIHUTEIBHBIX YCIyT B TOCTHHHUIIE.
13. 'HHOBAIIMOHHBIE TEXHOJIOTHH B TOCTUHHIIAX.

14. Opranu3zarust paboThI CITy>KObI peCeTIIIeH.

15. IIpodeccronanbHas dTUKa IEpPCOHANIA TOCTHHHII.
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Takoce memamuka npeseHmayuti ebloUpaemcst 8 cOOmeemcmeuu ¢ UHOUBUOYATbHLIMU
3a0aHUAMY, MEMAMU CAMOCMOAMENbHOU PAOOMblL, MeMaAMU HAYYHbIX KOHGepeHyuil.

MeTtoauueckne peKOMEHIallii K IOATOTOBKE IPE3CHTALINHN:

1 sTan — GpopmynupoBaHue aKTyaabHOCTH U LIETIH [IPE3EHTALNH;

2 9Tan — cucTeMaTu3alys U ONTUMH3ALMS MaTepualloB ((hopMaT KPaTKUX TE3UCOB);

3 oram - BBIOOp OuW3aiiHA Mpe3eHTAIMH, WUIFOCTPAlMd C y4eTOM I[N ToKa3a |
CoJIep’KaHusl MaTepuaia;

4 3Tan — KOHCTPYMPOBAHUE NIPE3CHTALIUY;

5 sran — anpoOanus Mpe3eHTaluy Ha KOMIbIOTEpe M OOJIbIIOM 3KpaHe (pOoJib «HOBBIM
3pUTENDBY).

Canenyet ucnonb3oBatb 10-15 cnaiinos. [Ipu sTom:

— NepBbI cnailn — TuTyAbHbIN. [IpeqHasHayen i pa3MelleHrs Ha3BaHUs [IPe3eHTaluH,

MMEHH JIOKJIaYMKa U €ro KOHTAaKTHOM MH(OpMaIH;

— Ha BTOPOM cJjaiijie HeOOX0IMMO PAa3MECTUTh KPATKOE ONMCAHHE OCHOBHBIX BOIIPOCOB
WINATIPECTABIISIEMOI TPOOIIEMBL;

— cIeyroIlue cIaiibl UMEIOT HH()OPMATUBHBIHN XapakTep;

— UTOrOBbIE cai bl (1-2) TOJKHBI YETKO OTPa3UTh BBIBOJ 110 MPE3EHTALUU.

OObIyHO Tojauya MHGOPMALMU OCYILECTBISETCS IO IJIaHy: TE3UC — apryMeHTauus —
BBIBO/I.

PexoMeHanum 1o co31aHuIo Npe3eHTALNHN:

1. YutaGenbHOCTh (BUIAMMOCTD U3 CaMBbIX JAIBHUX YTOJIKOB MIOMELIEHHS U C Pa3InYHbIX

YCTPOWCTB), TEKCT JOKEH ObITh HaOpaH 24-30-bM mpudTOM.

2. CoueraHue IBETOB: KOHTPAaCTHOE, HEAarpeCcCUBHOE, LIBETOBOE pELICHHE HMEET
ACTETUUYECKU BBIBEPEHHOE PEIICHHUE;

3. TuratenbHO CTPYKTYypUpOBaHHAsI HH(pOpMAIIHSL.

4. Hannune KOpPOTKMX M JAKOHMYHBIX 3arojIOBKOB, MapKHPOBAHHBIX U HYMEPOBAHHBIX
CITUCKOB.

5. KaxxioMmy mosiosxeHuto (Mzee) HaJo OTBECTH OT/AENbHbIHN a03a1] (KeaaTeabHo claiin).

6. 'maBHYI0 HI€10 HA/I0 BBUIOKUTH B IIEPBOM CTpOKe ab3ara.

7. Ucnonb3oBath TabnuyHble (OPMBI MpeACTaBIeHUs HH(GOpMaLUU (IUarpaMMBbl, CXEMbI)
JUTSL WUTIOCTPALMY BaKHEHIIMX (PAKTOB, YTO JAaCT BO3MOXHOCTh MOAATh MaTepHall KOMIIAKTHO U
HAarJIsITHO.

8. I'pacdhuka gomKHA OPraHUYHO JAOMOJHATH TEKCT.

9. BeicTymieHue ¢ mpe3eHTanuei Jutcst He 6onee 10 MUHYT, HE CIIEIyeT YATATh TEKCT

Ha Claiizie, ciaeayeT AOMOIHATh €ro HeOOXO0AMMOM pa3BepHyTOH HHGOpMAITUCH.
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10. ®opmar mpe3eHTallud JOJDKEH YYUTHIBATh OCOOCHHOCTH TEXHUKH (HE CIIeIyeT

UCTIOJIB30BaTh 3K30TUYECKHUE WIIM CBEPXIIPOIPECCUBHBIE (DOPMATHI).

IPUMEPHBIN IEPEYEHDb TECTOBBIX 3AJTAHUM

BAPHUAHT 1

1. Bole3a rocrsi BKJIO4YaeT pacyeT 110 ONepalusaM:

1. 3a mpokuBaHue, 1ONOIHUTEIbHBIE YCIyTH

2. TenedoHHBIE Pa3roOBOPLI, IPOKUBAHNE

3. 3a mpouBaHue, 10CTaBKa KOPPECTIOHICHIINH

2. AHKeTa rocTs 3anoJIHAeTCsl B IK3eMILIAPax:

1. Onun

2. Jla

3. Tpu
3.Bpems 1Jis1 perucTpalMy TYPUCTOB NpPeaInoJiaraer:
1. 30 MmunyT

2. 8 MUHYT

3. 40 MuHyT

4. Cpoku XpaHeHHUsI AaHKETbI IOCTS:

1 mecsrg

2 rofg

3 monroma
S5.AHOCTpaHHBII TOCTH J0JIKEH 3aPeriCTPUPOBATHLCS B TeYeHHe:
1 omaoro mus

2 Tpex nHeu

3 cemu HEH
6.00cay:xuBaHMe y CTOMKH peceniiueH 3To:

1 BcTpeua, perucrpanus

2 ankerta, Tapud

3 Bce OTBETHI BEPHBI
7. IlnaTa 3a OpOHb MOKET COCTABJISATD:

1 25-50%

2 50-100%

3 100%
8. Ckuaka OpoHUpPOBaHMS AJIS TYPUCTOB 3aBHCHUT OT:

1 KonMYecTBa TYpUCTOB
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2 CcpoKa MpOKUBAHUS

3 Bce OTBETHI BEPHBI
9. [Ipu perucTpanuu rocTh A0JKeH NMPEACTABUT OJUH U3 IOKYMEHTOB:
1 macnopT WK yAOCTOBEPEHUE TUYHOCTH

2 UM BOCHHBIN OUJeT

3 Bce OTBETHI BEPHBI

10. MHOCTpaHHBIIi TOCTH NMPU 3aceJI€eHUHU NMPET0CTABIIAET:
1 1OKyMEHT, y10CTOBEPSIOLINI INYHOCTh

2 MUTPaLIMOHHYIO KapTy

3 Bce OTBETHI BEPHBI
BAPHUAHT 2

1. ®yHKUHOHAIbHBIE TPe0OOBAHMS K TOCTHHHLAM /1eJI0BOT0 HA3HAYEeHUS
1.IIpeoGnaganue 0JHOMECTHBIX HOMEPOB
2.BOim3u 1eHTpoB

3.Bce oTBeTHI BEpHBI
2. F'ocTUHUIIBI 17151 BpEMEHHOT0 MPOKMBAHUS

1. Tpan3utHbie
2. dnst otapixa
3. Bce oTBeTHI BEpHBI
3. l'ocTUHMIBI, paCTIOJIATAIONIUE B 0 3eJIEHHBIX MaCCHBAaX
1. TpaH3uTHbIE
2. JlenoBsie
3. KypoptHblie
4. Knaccnukanus roCcTHHHI 110 HaJ1am

1. Kurait
2. Uanns
3. I'penus
5. F'ocTUHUIIBI, UMeIOIIHEe KOPOHBI M KIKYHU

1. Cunranyp
2. AHrnus
3. I'penus
6. ITo/IHBI MAHCHOH B TOCTHHHIIE ITO

1. 3aBTpak
2. lIIBeackuii cTon

3. 3aBTpak, oben, y>)KUH
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7. 'ocTHHNLA, UMEKOIIAS CTOSIHKY, U 3allpaBKY VISl MAIIIMH HA3bIBACTCH
1. Kemnuur

2. ®notenb

3. Motenb

8. Ctpana, uMemwiias 7-Mu 3Be3/104YHbII 0TeJIb

1.Eruner

2. Aurnms

3. OAP

9. IIpoueHT A0MJIaThHI 32 MUTAHNE B HOMeEPaXx

1.50

2.10%

3. 15%

10. Ha neny Homepa roCTHHHIbI BJUsieT

1. KJ1acC TOCTUHUIBI

2. TOTIOJIHUTENBHBIC YCIYTH

3. IpUpOJHbIE MECTA

BAPUAHT 3

1. B 3aBucuMocTH 0T cTeneHM KOMQOPTHOCTH, KJIACCHPUKANMA TOCTHHUIl B JAHHOM
cTpaHe, IPOU3BOAUTCS MO cUcTeMe OYKB:

1) Benukobputanus;

2) I'peuns;

3) Kuraii;

4) Anraus.

2. 3a XxpaHeHHe M BbIIa4y KJIIOYeH OT HOMEPOB OTBEYAeT:
1) paGOTHHMK MacCOPTHOTO CTOJIA;

2) aAMUHHUCTPATOP;

3) nopThe;

4) onepaTop MEXaHU3UPOBAHHOTO pacueTa (Kaccup).

3. KonTposmpyer CcBOeBpeMEHHYI0 OILIATY BCeX BHAOB YCJIYI, NPUHUMAET OIUIATY
3anpoKuBaHue:

1) aamuHHCTpaTOD;

2) nopThe;

3) pabGOTHMK MaCOPTHOTO CTOJIA;

4) omepaTop MEXaHU3MPOBAHHOTO pacuera (Kaccup).

4. TloaTBep:xknenne o0 OyayuieM OPOHMPOBAHUM MeCT B IOCTHHHMIIE OJHOBPEMEHHO IBYX
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KJIMEHTOB HA OJHY M TY :Ke JaTy:

1) 6poHupoBanue;

2) nBOiITtHOE OPOHHPOBAHNCE,

3) KOMITBIOTEPHBINA CITIOCOO OPOHUPOBAHNS,

4) rapaHTUPOBaHHOE OPOHHPOBAHHUE.

5. IloacoOHas rpynna noMeneHmii:

1) KHUHOKOHIIEPTHBIE 3aJIBI;

2) My3bIKaJIbHbBIE CAJIOHBI;

3) aAMUHUCTpPATUBHBIC KAOWHETHI,

4) MacTepcKue ¢ pa3IMuHbIM UHBEHTAPHO-TEXHUYECKUM 000pYy10BaHUEM.

6. Ha3zpanue HoMepa, OOBIYHO COCTOSIIEr0 W3 TPeX KOMHAT: CHAJbHH, TOCTHHOW H
kaOuHera. Takoil HoMep JONOJHUTEIBHO BKJIKYaeT B ce0 MUHHM-KYXHIO U IBa CaHy3Ja,
OJIMH U3 KOTOPBIX NMpeAHA3HAYEH /1JIsl TOCTeN:

1) MHOTOKOMHATHBII HOMEp (amapTaMeHThl);

2) HOMEP-JIIOKC;

3) ny6nb-HOMED;

4) cTaHIapTHBIA HOMEP.

7. HazBaHnue HOMepa, COCTOSINIEr0 U3 JIBYX KOMHAT: clajbHU U roctuHoil. Homep ocHamen
BBICOKOKAYECTBEHHOII TapHUTYpPHOW Me0ejibl0 W 00OpPyI0BaH B COOTBETCTBHHM C
TPeOGOBAHUSIMU MEKTYHAPOAHBIX CTAHIAPTOB:

1) ny6ab-HOMeED;

2) cTaHapTHBIA HOMED;

3) MHOTOKOMHATHBIN HOMEp (armapTaMeHThl);

4) HOMED JIIOKC.

8. IloMemeHnsi 00IIECTBEHHOr0 HA3HAYeHHMS] U O0LIEro MmoJib30BaHHUs (KMHOKOHLEPTHbIE
3aJ1bl, My3bIKAJIbHbIE CAJIOHBI, 32J1bl KOH()ePEeHLU, IePeroBOPOB):

1) moacoOHEIe;

2) 00cIyKUBAIOIITHE;

3) aAMUHUCTPATUBHBIE;

4) xunble.

9. BecTu0wJab €O BCeMH BXOASIIMMH B Hero IOMEHIEHUSIMH, AJAMHUHUCTPATHBHbIE
KaOUHeTBI:

1) oOcmy)uBarole MOMEIICHHUS,

2) KUJIbIE TIOMEIIECHUS;

3) aaMUHUCTpPATUBHBIC TTIOMEIIICHHUS;
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4) moacoOHbBIC TTOMEIICHHUS.

10. Xo3siicTBeHHbIE U CKJIaJACKHe MoMelleHHs (0ejibeBble U MpaveyHble, HHBEHTAPHbIE H
PEMOHTHBIE MACTepPCKHE, KJIAJA0BbIe, CKJIAJAbl, MACTEPCKHE) ¢ PA3JMYHLIM HHBEHTAPHO-
TeXHHUYECKUM 000py/10BAHHEM:

1) xunble;

2) aIMUHUCTPATUBHBIE;

3) oOciTyKHBarONIKE;

4) moacoOHbIC.

IPUMEPHBIE BAPUAHTHI IPAKTUYECKHUX 3AJAHUM IO JUCIUILINHE
1. Paccuurarh mpoueHT 3arpy3ku rocTuHMIbI. ['octmHMua umeer 50 HomepoB, u3 Hux 30
HOMEPOB OJIHOMECTHBIX, U 20 HOMEPOB 2-X MECTHBIX. 3aHATOCTb HOMEPOB cocTaBisieT 50% u
30% cOOTBETCTBEHHO.
2. PaccuuTtarh J0X0J1 TOCTUHUIIBI 32 MECSLI.
['octununa umeer 100 HOMepoB. CTOMMOCTH OJHOMECTHOIO HOMEpa COCTaBIISIET 5 ThICSY
pyOueii, 2-x MecTHBII — 3 ThIcsiuu pyOIei, 3-X MecTHBIH 1,5.Thicsaun pyOmneil.
3aHATOCTH HOMEPOB COCTaBIsIET cOOTBETCTBEHHO 70%, 30% u 100%.
KonnuectBo HOMepoB oHOMecTHBIX 50. J[ByxmecTHbIX -30 u TpexmecTHbIX 20.
3. PaccuuraiiTe NpOIEHT 3aHSITOCTH KOMKO-MECT 110 CUTYalUH.
4. T'ocTb 3aka3ai 1o OpOHU HOMEP, HO HA MOMEHT 3aCeJIeHUs] HOMEp OKa3aJIcs
3aHATHIM. J{efiCTBUSA NIEpCcOHAIa TOCTUHMIIBI B JAHHOM CUTYyalUH.
5. [Ilepeumcnute OCHOBHBIE TIpoIeAyphl dTama obOciayxuBanus «Bwesn rocTs» U
oxapakTtepusyiTte ux. Ha npakruueckom npumepe gaite olieHKY KauecTBa 00CITyKUBAaHUS
6. 'ocTh TOMPOCHIT YKUH B HOMEp, HO K ONpEAEICHHOMY BPEMEHH Y>KUH HE ObLT JIOCTaBJIEH B
HOMeEp, Tak Kak Ju(T He paboran. OOBSICHUTE JAHHYIO CUTYAIMIO, KaK JOJDKEH MOCTYIMHUTh
MePCOHAJ TOCTUHUIIBL.
7. CocTaBbTe npaBuia T€IEPOHHOTO pa3roBopa Npu 00CITyKUBAHUN I'OCTEH.
[IpuBenure  NPaKTUYECKMH  NpPUMEP  MOJIOKHUTEIBHOTO U HEYJOBIETBOPUTEIBHOIO
00CITy)KUBaHUSI.
8. HeoOxonuMo pasmecTuth cratycHbIX rocteil. Kakoe 3ajanune HeoOXoauMo AaTh MEpCOHAITY
roctuHuipl. CocTaBbTe MEpEUEHb 3a/laHUM IS IepcoHala.
9. MuHuManbHBIE TpeOOBAaHUS KPUTEPUH, KOTOPHIM JIOJDKHO OTBEYaTb TOCTUHUYHOE
HpeanpusiTHe, YTOOBI IPETEHI0BaTh HA MIPUCBOEHHE KAaTErOpUH.

10. CocraBbTe AHKCETY AJIA T'OCTA, YTOOBI IMPOBECTU aHAJIN3 ACATCIbHOCTH I'OCTHUHUIIBI.
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Ykazanusa no evinonnenuro meopuecxkozo npoexma
Iloozomoska umo2osoii pabomvl AGNAEMC UMO2OM U3VUeHUs. OAHHOU OUCYUNIUHbL. JlanHas
paboma npedycmampusaem aHaiu3 20CMUHUYHO20 0OCIAYICUBANUS 8 20po0oad. Ananus Kauecmea
yeye npeonoiazaem Npeonpusmus NUMauus U 20cmunuysbl 2opooa. llpezenmayus npoexma
0oJicHa bvimsb evinonner 6 Microsoft Power Point u cooepaicams ciedyowyro ungopmayuro.
1. Haumenosanue cocmunuybi.
2. Xapaxmepucmuka 0CHO8HbIX U OONOJIHUMENbHBIX YCIIY2.
3. Texnonozus obCnyicusanuss 2ocmelti. pecucmpayus, Numarue.
4. Texnonozus o6CIyHCUBAHUS NPEOCABUMb CXEMAMUYHO.
5. Ununosayuu 6 cocmunuye.
6. B 3axniouenuu coenams 6b18600bi.
3awuma npoexma— 5-7 MuH, OONOIHUMENLHO 2-3 MUHYMbL — OMEembvl Ha onpocwul. IIpoexm

8bINOIHACMCS UHOUBUOYATILHO.

TEMATHUKA KYPCOBBIX PABOT
Tema 1. Cnenuduka yciyra Kak ToBapa B OpraHu3alMy npoiecca 00CayKUBaHus, ee
LIEHHOCTb.
Tema 2. KnneHTOOpUEHTUPOBAHHOCTh YCIYT B cepe rocTENPUUMCTBA U OOLIECTBEHHOTO
MUTaHUS.
Tema 3. B3aumoseiicTBre ciry>k0bl MUTAHUS CO CMEXKHBIMU CITy>KOaMH T'OCTHHMIIBI
Tema 4. TexHonorus o0CIy>KMUBaHUS TOCTEH B TOCTUHHIIE C OTE€UECTBEHHBIM MEHEKMEHTOM
Tema 5. TexHonorust o0OCITyKHUBaHUS TOCTEHN B TOCTUHUIIE 3aTOPOJHOTO TUIIA
Tema 6. TexHONOTHUS BBINOIHEHUS Pa3IMYHbIX BUAOB YOOPOUHBIX pabOT C MPUMEHEHHEM
COBPEMEHHBIX TEXHUYECKUX CPENICTB
Tema 7. Opranuzanus paboThl IpayeyHON U XMMUYUCTKH B TOCTHHHULIE
Tewma 8. Opranuzanus paboTsl CITY>KOBI TOOM-SErvice B TOCTUHHIIE
Tema 9. Opranuzanus oOCTyKUBaHUS C yueToM cuctembl kauecTBa XAACII Ha mpeanmpusTusx
0O0IIeCTBEHHOT'O MUTAHUSI TOCTUHUYHOT'O KOMILJIEKCa
Temal0. OGecnieueHne 6€30MACHOCTH MPOKUBAIOLINX U ITEPCOHANA TOCTUHHIIBI
Tema 11. [IpodeccnonanbHble cTaHAApTHI KaK KIOYEBOU (haKTOp MpeI0CTaBICHUS
Ka4eCTBEHHOW TOCTUHUYHOM YCIIyTH.
Tema 12. Opranusaiust 00y4eHus: COTPYIHUKOB B TOCTHHHUIIE C 3aM1aHBIM MEHEKMEHTOM
Tema 13. @opmbl 1 METOIbI O0YUEHHSI COTPYIHUKOB B TOCTUHUIIE C OT€YECTBEHHBIM
MEHEIKMEHTOM

Temal4. Ucnons3oBanne HHPOPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHI B
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npo¢eCCHOHATIBHOM IeATENLHOCTH NTEPCOHAIa TOCTUHUIIBI ITPH 00CITYKMBAHUU rOCTEN
Tema 15. TexHonoruu paboTHI ¢ )kamo0aMu TOCTEH B TOCTUHULIS

Tema 16. [lepconan kak KiIr04eBOi (pakTop mpeaocTaBIeHHs KAYeCTBEHHOW TOCTHHUYHOMN
yCIyTH

Tema 17. MeTomonorus rnpoiecca OpraHu3aiuy 00CIIyKUBaHUS TOCTEH B TOCTUHHUIIE C
3ara{HbIM MEHEPKMEHTOM

Tema 18. Opranuzanus mpoiecca 00CITyKUBaHUS TOCTel OAHKETHOU CITyK00# TOCTHHHUIIBI
Tema 19. TexHom0rus NpeoCTaBiICHNs JOIOIHUTEIBHBIX U COMYTCTBYIOIIUX YCIYT B
TOCTHHHULIE C OTEYECTBEHHBIM MEHEPKMEHTOM.

Tema 20. TexHonOrHst OpraHu3aluy J0Cyra U pa3BiIedeHU B TOCTUHUIIE.

Tema 21. TexHomorust 00CIyKMBaHHUS MTOCTOSTHHBIX rocTeil. [IporpaMMebl TOSITEHOCTH B
TOCTHHHMLIE.

Tema 22. OueHka cOOTBETCTBHSI FTOCTUHUILIBI TPEOOBAHUSAM IrOCY1apCTBEHHOWCUCTEMBI
KJIacCU(UKAUHN HA TIPUMEPE TOCTUHHIIBI K. ..o'venenennenn.e. ».

Tema 23. @opMbl opraHu3anuy 00CIyKUBaHUS TYPUCTCKUX I'PYMIl B TOCTUHUIIE.

Tema 24. TexHon0rus NPeIOCTABICHUS JOIOIHUTEIBHBIX U COMYTCTBYIOIIUX YCIYT B
TOCTHHHULIE C 3aMaHBIM MEHEXKMEHTOM.

Tema 25. Oco0eHHOCTH PECTOPAHHOTO M TOCTUHUYHOTO cepBuca B Poccuu u 3a pyoexom.
Tema 26. Pectopannslii cepuc. CTpykTypa U Kiaccu(uKalus yciIyr pecTopaHa B OTele.
Tema 27. Metoabl, popMbl, 0COOEHHOCTH OpraHU3aluy 0OCITYKUBAHHS U TIPEIOCTABICHUS
YCIYT B peCTOpaHaX TOCTUHUYHBIX KOMIIJIEKCOB.

Tema 28. TpeGoBaHMs K COCTaBICHHUIO U 0(OPMIICHUIO MEHIO, IPEICKYypaHTOB, KapT BUH.
Tema 29. OcoOeHHOCTH OpraHU3aluy OOCITYKUBaHUS U MUTAHUSI HHOCTPAHHBIX TYPUCTOB.
Tema 30. KynbTypa noBezieHus: nepcoHana B pecTopane. DTHKa JIeI0BOro o0IIeHus B chepe
PECTOPAHHOIO CEPBHCA.

Tewma 31. TexHomorust 00CTy>KUBaHHS TOCTEN B TOCTUHHIIE 3aTOPOTHOTO THUIIA.

Tewma 32. BHenpenue npodecCHOHATBHBIX CTAaHIaPTOB B ACSITEIHBHOCTh TOCTHHUYHOTO
OPEINPUATHS HA IPUMEPE UHKEHEPHOH CITyKOBbI.

Cmyodenm umeem npago npeonoHcums ceo0 memy 011 Kypcogoil padomol, npedsapumenbHo

cozaiacoeas ee ¢ npenodaeameﬂem.

ITPUMEPHBIE BOITPOCBHI K OK3AMEHY

1. TeopeTuueckre OCHOBBI TOCTUHUYHOM ESITEIbHOCTH.
2. OcoOEeHHOCTH ¥ BUBI TOCTHHHYHOTO MTPOIYKTA.

3. OCHOBBI MPOU3BOICTBEHHO-TEXHOJIOTHUYECKOMN ACATEIbHOCTH CPEJICTB Pa3MEIICHUS.
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4. OpraHuzanus ¥ TEXHOJIOTHS PabOTHI CITy>KObI pUeMa U pa3MEIeHHsI TOCTEH.

5. IlpodeccuonanbHble CTaHIAPTHI 00CITY)KUBaHUSI.

6. KBanudukanmonnsie TpeOOBaHMS K IEPCOHATY.

7. OpFaHI/I?)aHI/IH M TEXHOJIOTHA IPEAOCTABIICHUA JOIMOJIHUTEIBHBIX YCIYT' B TOCTHUHHAIIC.

8. I/IHHOBaL[I/IOHHBIe TCXHOJIOTHH B I'OCTUHHULaX.

9. OCHOBHEIC ITOHATHS U ONpCACIICHUA B 00J1aCTH TOCTHHUYHOI'O XO3SICTBA.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

21

22.
23.
24.

25

HopmartuBHbIe TOKYMEHTHI B c(epe TOCTHHUYHOTO XO035iCTBA.

Buabl TOCTHHUYHBIX YCIIYT.

OCHOBHBIE 3JIEMEHTHl FTOCTUHUYHOI'O IPOYKTA.

13.0011ue crangapTbl 00CITyKUBaHUSL.

OcHoBHBIC KBTH(PHUKAIMOHHBIE TPEOOBAHUS K TIEPCOHATY TOCTUHHIIBI.
CranmapTbl 00CTyKUBAaHUS OTAEIbHBIX KATEIrOpU KIMEHTOB.
CoBpeMeHHOe COCTOsTHIE FOCTUHUYHON MHIyCcTpuu B Poccun.

Hcropus pa3BUTHSA UHIyCTPHH TOCTENIpHUMCTBA B Poccuu u 3a pyOesxom
Buemnaue u BHyTpeHHHE (DAKTOPBI PA3BUTHUS HHLyCTPHU TOCTETIPHUMCTBA.
HoBble TeXHOJIOTMU B TOCTUHUYHONW UHTyCTPHH.

[TpuHIMIBI KTacCUpUKALIMY TOCTUHUL, KPUTEPUH 110 CTaHAApTaM 00CITy>KUBAHMSL.
. Knnaccugukanus roctunull B 3apyOexHbIX cTpaHax u Poccun.

Knaccel o0ciy’uBaHusl B UHAYCTPUN TOCTENPUHUMCTBA.

[ToHsATHE O TOCTUHUYHBIX LIETISAX.

[TpuHIMIBl OPMHUPOBAHUS TOCTUHUYHBIX Lietieil B Poccun u 3a pyOeskoM.

. I[OJ'DKHOCTHBIG HWHCTPYKIMHU IIE€PCOHATIA TOCTUHHAIIBI.
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