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1 IlnanupyemMpble pe3yabTaThl 00y4eHHs MO JUCHUIINHE, COOTHECEHHbIE ¢
ycranoBJeHHbIMHA B OIIOII BO unankaTtopamMu 10CTHKEHUS] KOMIETeH Ui

1.1 llepeyens KOMNeTeHIHI, POPMHUPYEMBbIX Y4eOHOM TUCIUIITINHOM

Kon m HanuMeHoOBaHMe NHaukaTopbl JOCTHKEHUS KOMIIEeTeHIIUN
KOMIIETeHIIMH Ilnanupyemsblie pe3yabTaThbl 00y4eHH s
OomenpodeccuoHaTbHAS KOMIIETEHIUA

OIIK-3 Cnocoben | 3uaTh (3): cuUCTEMbl MEHEDKMEHTA KadecTBa B HMHIYCTPUH

obecneyusamo Typu3Ma, TEXHOJOTMU OOECleYeHUs KauecTBa OKa3aHUs

mpebyemoe Kauecmeo | TYPUCTCKUX YCIyT

npoyeccos okazanus | Ymers (¥Y): oOecrieunBaTh CTaHIAPThI KauyecTBa IIPOIECCOB

yenye 6 usbpannoll cpepe | OKazaHUs TYPUCTCKUX YCIYT

npogeccuonanbHoll Baaners (B): HaBbIKaMH M ONIBITOM: OIICHKH Ka4eCTBA OKa3aHUS

OdesmenbHoCmu TYPUCTCKUX YCIYT C Yy4e€TOM MHEHUs ToTpeduTeneii u
3aMHTEPECOBAHHBIX CTOPOH; Oo0ecredeHus: TpeOyeMoro KauecTna
MPOIIECCOB OKAa3aHMSI TYPUCTCKUX YCIYyT B COOTBETCTBUHU C
MEXTYHAPOAHBIMH M HAIIMOHAJTBLHBIMU CTaHAApTAMHU

2. e u MecTo nucuuiuinHel B crpykrype OIIOITI BO
Huctunmumna «CtanaapTu3anus U yrpaBlieHHEe KadyeCTBOM B cepe yCIyr» OTHOCHTCS K
00s13aTeNbHON YacTH MpodecCHOHaIbHON 00pa30BaTeIbHOI MPOrpaMMbI BBICILIETO 00pa30BaHMs
43.03.02 Typuswm, npodunb TeXHOIOTHH W OpPraHMU3ALMUs TYpPOIEPATOPCKUX U TYpPareHTCKUX

ycIyr

Hesn m3yyeHHus: AUCHMILIMHBI: CPOPMHUPOBATH y CTYJIEHTOB CHUCTEMY KOMIIETEHILIUH,
HEOOXOJUMBIX  JUIsl  M3y4€HUs  TOCYJapCTBEHHOIO  PETyJMPOBAaHUS  CTaHJIApTU3ALNH,
cepTU(HKALMM U KOHTPOJISL KayecTBa YCIyT U paboT yCIIyr B TYPUCTCKOM cperne; chopMUpOBaTh
Yy CTYACHTOB HAaBBIKM IPUMEHEHUS TEOPETHYECKUX 3HAHUM B NPAKTUYECKOM IEATEIBHOCTH B
00J1acTH CTaHJapTH3alMU, CEepTU(UKAIIMM, KOHTPOJS KadecTBa ycIyr M paboT, M BBIpaOOTKE
YIPaBICHYECKUX PELICHUN.

3. O6beM y4eOHOI TMCHUIIMHBI B 3a4eTHBIX eINHULAX C YKa3aHHEM KOJIN4ecTBa
aKaJeMHYeCKHX YaCOB, BbIICJCHHBIX HA KOHTAKTHYIO pa0doTy 00y4aromuxcs ¢
npenoaasareJieM (110 BUAAM Y4eOHbIX 3aHATHH, TeKYLIHI U POMEKYTOYHBIH KOHTPOJIb 110
AUCHHUIINHE) H HA CAMOCTOAITEIbHYIO Pa00Ty 00y4aromuxcst

Bup yuebHoit paboTh 5 cemectp
OOnias TpyI0eMKOCTh JIUCIMIUIMHBI, 324€THBIX ¢JIMHHMIT 5
4acoB 180
AynuTtopHasi (KOHTaKTHasi) paboTa, 4acoB 64,3
B T.4. 3aHSATHS JIEKIIHOHHOIO THIIA 32
3aHSTHSA CEMUHAPCKOTO THIIA 32
MIPOMEXKYTOUHAs ATTECTALNSA 0,3
CamocrosiTeibHas paboTa 00y4aloumuxcs, 4acoB 106,7
KonTpoan 9
Bua npomexxyTo4HOH aTTecTaluu JK3aMEH

4. Conep:kanue IMCHUILUINHBI, CTPYKTYPHPOBaHHOE 110 TeMaM (pa3jejiaM) ¢ yKa3aHHueM
OTBe/ICHHOT0 HA HUX KOJMYeCTBA aKAa/IeMHUYeCKHX YACOB U BUAOB YUeOHbIX 3aHATHIA
4.1 Ilepeuenv pazoenoe OuUCUUNIUHBL C YKA3ZAHUEM MPYOOEMKOCHU AYOUMOPHOU
(KOHMAKmMHOIL) U CamocmoamenbHol padbomsl, 6U008 KOHMPOJIell U NePeYH KOMNEemeHYull



TpynoeMKOCTb, HaCOB

B TOM YHCJIS Ko
HanmenoBanue pa3zienoB u Tem ayJIUTOPHOU A
BCETO .\ | camocTosTeNnp | KOMIETEHIUU
(KOHTaKTHOM ) N
HOM paboTHI
paboTHI
Pa3pen 1. OcHoBBI U cienu$uKa
cTaHAapTu3anuu chepnl yCJayr.
cranaapTuzanuu. OCHOBbBI 85 3 53
ceprupukanuu. KoHTpoab; ouenka u
yIpaBJjieHHe Ka4eCTBOM YyCJayr B cdepe
cepBHCA M TypU3Ma.
OIIK-3
Pa3znen 2. Cneuuduka cTaHIapTH3ANNH
cepsl yeayr. XapakTepucTHKA U 86 33 537
nepeYeHb OCHOBHBIX CTAHIAPTOB cephl ' '
yeayr
HToro 3a cemecTp 171 64,3 106,7
IIpome:kyTOUHAS aTTECTALUSA 9 0,3 -
HUTOI'O no aucuuninHae 180 64,3 106,7

4.2 Cooepircanue oucuyuniuHvl no pazoenam

Pa3zgea 1. OcHoBbI M cienuduka cTapaapTusanuy cepnl Veayr. CTaHIapTH3AINH.
OcHoBbl_ceprdukanun. KoHTPOJIb; OLEHKA M _yIpaBJeHUE KAayeCcTBOM YCJIVIr B cdepe
cepBHCA M TYPHU3MA.

ITepedyenb y4eOHBIX 2JIEMEHTOB pa3jesia:

Tema 1.1. OcuoBbl cranaaptuzauuu 1. CymHocth cranmaptusamuu 2. llenu,
OPUHIUNBI U QYHKIMM cTaHaapTu3anuu 3. Metoasl craHaapTu3anuu Kak Hayku 4. Mcropus
CTaHOBJIEHUS W Pa3BUTHs cTaHAapTU3auuu B Poccun

Tema 1.2. OOmas xapakrtepuctuka craHaaptoB pasHbix kareropuit (I'OCT P, OCT,
CTO, CTII) OO6mast xapakTepuCTHKa CTaHJApTOB pPa3HbIX BHUAOB (OCHOBOIIOJIArarolive, Ha
MPOAYKIMIO/yCITyTH, Ha paboThI (IIPOIIECCHI), HA METO bl KOHTPOJIS)

Tema 2.1 Ilopsigok pa3padoTKM TrocylapcTBeHHbIX cTaHaaprToB. WHbopmauus o
HOPMAaTUBHBIX JIOKYMEHTAaX MO cTaHjaapTuzanuu ['ocynapcTBEeHHBI KOHTpOJIb M Haa30p 3a
colOuro/IeHreM TpeOOBaHH rocy1apCTBEHHBIX CTaHIApTOB

Pazpen 2. Conemuduxa crapgapru3anuu  chepbl veayr. XapaKTepHCTHKA H
MNEPECYCHDb OCHOBHbBIX CTAHAAPTOB Cd)el)l)l YCJAVI.

IlepeyeHb y4eOHBIX 3JIEMEHTOB pa3jeJia:

Tema 3.1 [Ipodeccuonanbuble CTaHAAPTHI cPepsl YCIyT (IPOEKTHI).

Tema 3.2. [IpodeccronanbHble CTaHAAPTHI OOCITYKUBAaHUS B cepe ycayr

Tema 4.1. OcHoBbl ceprudukanun. [IpaBuna u nopsaok nposeneHus cepruduxanuu. 1.
OcHOBHbBIE TOHSATHS, LIETTH U MPUHLIUIIBI cepTUdUKaMU 2. 3a1a4u, IPUHIMIBI CepTUPUKALINH 2.
Hcropus pazsutus ceprudukanuu 3. O0s3atenbHas u 100poBobHas ceprudukanuu 4. Cxembl
ceptuduxanyu yciayr. OCHOBHbBIE 3TaIlbl MPOBEACHUS CEPTUDUKAIINH YCITYT

Tema 4.2 O6s13aTenbHas U 100pOBOJIbHAS cepTU(PUKALINT

Tema 4.3. Cucrema 100pOBOJILHON CepTU(UKALMN YCIYyr COLMAIBHO — KYJIbTYPHOM
cpeasl. 1. Ilokazatenu yciyr, NOATBep)KIaeMble Ipu cepTtudukanuu. HopmaTtuBHble
JOKYMEHTBI, perjiaMeHTHpyromue cepTuukanuo. 2. [IpoekTupoBaHMe TYypUCTCKHX YCIYT.
[Topsimox pa3paboTku TexHojorumueckoi nokymeHtauumu. ['OCT P® Ha mnpoekTupoBaHHe
TYPUCTCKHX YCIIYT.



Tema 4.4. IlokazaTenn 5SKCKYPCHOHHOTO OOCITY>XHWBaHHs, TIOJATBEPKAACMbIC TPHU
cepruuxanuu. HopmaTuBHBIE HOKYMEHTBHI, Ha COOTBETCTBHE KOTOPBIM CEPTHUDHUIUPYIOTCS
9KCKYpCHH.

Tema 4.5. TpeGoanus 1o obecneueHHIO 0O€30MACHOCTH TYPUCTOB Ha SKCKYPCHUSX.
OdopmieHne MOKyMEHTAIlMM Ha OSKCKYPCHOHHBIM MapmpyT. 5. Cucremsl 100pOBOJBHON
cepTUUKAIMM  YCIyr CpeAcTB  pasMemieHus. [lokazarenw, TOATBEp)KIaeMble MpU
cepTudUKaIH.

Tema 4.6. HopmaruBHast [JOKyMEHTalus, perJIaMEHTUpPYIOLIAs J10OpOBOJIBHYIO
cepTudUKAIHIO.

Tema 4.7. Ceprudukanus HHBIX COIHMAJIBHO — KYJIBTYPHBIX YCIYT: OCOOCHHOCTH,
nopsaok nposeaenus. Crucrema kinaccudukany 00beKToB TypuHAycTpun B PO

Tema 4.8. CymHocTh KOHTPOJIS W OLEHKM KauecTBa ycinyr u pabor 1. Ilomsrue,
CYIIHOCTh KauecTBa yciayr u pabor. 2. OcCOOEHHOCTHM KOHTPOJs KadyecTBa yciuyr 3.
KonnuecTBeHHbIE M KAUECTBEHHBIE TAPAMETPBI OLIEHKH KauecTBa YCIIYT.

Tema 4.9. Metoasl OICHKM KadecTBa OOCITY)KMBaHMSI Ha MPEANPHUATHSIX CepBHUCA
(kayecTBEHHbIE M KOJIMYECTBEHHBIC IOKa3aTenu). 5. MeTonbl KOHTPOJsS KadecTBa YCIYT.
Opranuzainus KOHTpoJI KayecTBa yciyr. 6. Buemnumii aynut. OLieHKka KadecTBa yCIyr TOCTIMU
OTeJIsl.

Tema 4.10. CamoayauT KadecTBa YCIyr Opeanpusatus cepBuca 8. beHUMapKuHr Ha
MPEANPUITHIX CEPBUCA
Tema 4.11. YnpaBnenue kauecTBoM ycnyr cepe ycuyr. 1. [IpuHIunBl ynpaBieHUs KaueCTBOM.
2. ConepxaHue yInpaBJieHUsI KAYECTBOM COLIMATIBHO — KYJIBTYPHBIX YCIIYT.

Tema 4.12. [Ipouiecc ynpaBiaeHHs] Ka4eCTBOM YCIYT Ha MPEANPUATHSIX CEpPBHUCA.

5. OueHo4yHbIe MATEPHAJBI 10 TUCHUTLIIHHE
OrneHOYHBIE MaTepHANIbl MO JAWCIUIUIMHE TPEACTABICHBI B BUAE (POHIA OIEHOYHBIX
CpEJCTB.

6. MaTepuaJbHO-TeXHHYECKOE U Y1eOHO-MeToAuYecKoe odecnedeHue JUCHUTIIUHBI
6.1 Ilepeuens yueono-memoouuecko2o obecneyenus no OUCYUNIUHE

Ne ABTOp, Ha3BaHUC, MECTO U3AaHH, U3AATCILCTBO, 'O U3JIaHN, KOJIMYECTBO CTpaHHUII, PEKUM
/o Jloctyna

1 | Meroauueckue yKa3zaHUs M0 H3yUYCHUIO TACIUTLINHBI

6.2 Ilepeuens yueonvix uzoanuil, He0OX00UMbBIX 0J151 0CB0CHUA OUCUUNIUHBL
OcHoBHas1 JIuTepaTypa:
1. Kypoukuna, A.F). VYmpaBieHue KadecTBOM YCIYT : YYeOHUK W MPAKTUKYM st

By30B/ A.lO. Kypouknna. — 2-¢ wm3n., wmcrp. m jgom. — Mocksa : M3marensctBo FOpaiit,
2023. — 172c.— (Bwiciee o0pa3oBanue). — ISBN 978-5-534-07316-4. — Tekct
anekTpoHHbld  //  OOpazoBarenpHas  miarpopma  FOpaiit  [canit]. —  URL:

https://urait.ru/bcode/512424

2. lextsaps, . M. Crannmaptuzanus, cepTUPUKAINS, KIacCUPUKAIUSI B TYPHCTCKOH U
TOCTUHUYHOW MHAYCTPUU : yueOHoe mocodue st By3oB / I'. M. [lextsaps. — 5-e uzn., nepepaod.
u jorn. — Mocksa : MzmatensctBo [Opaiit, 2023. — 397 c. — (Bricmee o0Opa3zoBanue). —
ISBN 978-5-534-15308-8. — Tekcr : snexkrponnslii / O6pa3zoBatenbHas miuatdopma HOpaiit
[caitT]. — URL.: https://urait.ru/bcode/513643

JonmosiHuTE/IbHAS JIUTEPATYypPAa:
1. EdpemoBa, M.B. VYmnpaBneHue KadueCTBOM TOCTUHHYHBIX YCIOYT : YYeOHHMK U
npakTukyMm s By3oB/ M. B. EbpemoBa. — Mocksa : M3matensctBo FOpaiit, 2023. —
350 c. — (Bricmiee obpazoBanme). — ISBN 978-5-534-12253-4. — TekcT : 31MeKTpOHHBIN //


https://urait.ru/bcode/512424
https://urait.ru/bcode/513643

O6pasoBarenbHas iathopma KOpaiir [caiit]. — URL.: https://urait.ru/bcode/518272
2. byropckuii, B.II. IIpaBoBoe M HOpPMaTHUBHOE pETYIUPOBAaHHE B HHIYCTPUU

FOCTEIPUMMCTBA . Y4eOHUK W TpakTukym st By3oB/ B. Il byropckmii. — Mocksa :
WznatensctBo FOpaiit, 2023. — 165 c. — (Bricmiee o6pazosanne). — ISBN 978-5-9916-9313-
4, — Tekct : anextpoHHwld // OOpa3oBarenvHas miaTdopma HOpaiit [caiit]. — URL:

https://urait.ru/bcode/513656

3. EdpemoBa, M.B. Vmnpapnenue Ka4yeCTBOM TOCTHHUYHBIX YCIYT : YYEOHHK U
npaktukyM Uit By3oB/ M. B. EppemoBa. — MockBa : WznatensctBo FOpaiit, 2023. —
350 c. — (Bwicmiee obpazoBanme). — ISBN 978-5-534-12253-4. — Tekcr : 2J€KTpOHHBIN //
Oo6pasoBarenbhas wiathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/518272

6.3 Coepemennuvie npogeccuonanvmvle 6azvt OAHHBIX, UHPOPMAYUOHHBLE CHPABOUHBIE
cucmemul u TUYEHIUOHHOE RPOZPAMMHOE 0OecneueHue

CoBpemeHHbIe podeccoHAIbHBIE 0a3bI TAHHBIX, HHPOPMAIMOHHBbIE CIPABOYHbIE
cUcTeMbl, UHU(POBbBIE  IJEKTPOHHbIE  OMOJMOTEKM M  Jpyrue  JJIeKTPOHHbIE
o0pa3oBaTejbHbIe pecypChl

1. loroBop o mnoakiarodeHud K HanuoHanmpHONM  ANEKTpOHHOW OHONIHOTEKE U
MPEIOCTaBIICHUH  JocTyna K  oObekTamM  HarnuoHanmpHOW — 3JEKTPOHHOW — OMONIMOTEKH
Nel01/HDB/0502-11 ot 26.02.2020 5 neT ¢ nmpoJjIoHTaluen

2. Cornamenne o OecruiaTHOM TecToBOM joctyne kK Polpred.com. O630p CMU
27.04.2016 6eccpouno

3. Cormamenne o OecruiaTHOM TecToBOM Jnoctyne K Polpred.com. O630p CMU
02.03.2020 6eccpouno

4. NndopmannonHo-cripaBouHas cuctema «[apant» — URL: https://www.garant.ru/
HNudopmanmonHo-cnpaBoynast cucrema Jlunensuonnsiii gorosop Ne 261709/0OI1-2 ot
25.06.2021

5. «KoncynpranT [Tmrocy. — URL: http://www.consultant.ru/ ceo6oansIit qoctym

6. DnexkrponHo-OnOIMOTeUHast cuctema AgriLib http://ebs.rgunh.ru/ (cBugerenscTBo 0
rocyAapcTBEHHOU peructpanuu 6a3sl qaHHbIX Ne2014620472 ot 21.03.2014).

Hoctyn K 3JIEKTPOHHOM HH(POPMALMOHHO-00Pa30BaTEeILHOM cpene,
HHGpOPMALMOHHO-TEJEKOMMYHUKANNOHHOH ceTH « UHTEpHET»

1. Cucrema nucranimonnoro odyuenus Moodle www.portfolio.rgunh.ru (cBo6oano
pacrpocTpaHsieMoe)

2. [lpaBo wucnonb3oBanuss nporpamm aias OBM  Mirapolis HCM B cocrase
(bYHKIHMOHATIBHBIX OJIOKOB M MOAyel: BupTyanbHast KOMHara.

3. NHHOBalMOHHAs cHUCTeMa TECTUPOBAaHUS — TMPOrpaMMHOE OOecriedeHue Ha

mwiatdopme 1C (Jorosop Ne K/06/03 ot 13.06.2017). beccpounsrii.
4. OOpa3oBaTenpHbI HHTEPHET — MOpTa)l Y HUBepcuTeTa BepHaackoro (CBUIETENHCTBO O
peructpanuu cpeacTsa MmaccoBblx HHMopMaru D1 Ne DC77-51402 ot 19.10.2012).

JInueH3noHHOE U CBOOOIHO PAacpOCTPaHsieMoe MPOrpaMMHoe odecrieyeHne

1. OpenOffice —  cBoOoaHBIH  TakeT  OQHUCHBIX  HPWIOKEHUH  (CBOOOIHO
pacrpocTpaHsIeMOE)

2. linuxmint.com https://linuxmint.com/ (cBo60aHO pactpocTpaHsIeMoe)

3. DnexktpoHHO-OMOMMoTeuHas cucrema Agrilib http://ebs.rgunh.ru/ (cBunerenscTBO 0
TOCyJapCTBEHHOM peructpanuu 0a3bl maHHbIX Ne2014620472 ot 21.03.2014) coOCTBEHHOCTH
YHHMBEPCHUTETA.

4. Odpunmanphas crpanuna ®I'bOY BO MCX P® «Poccuiickuili rocynapcTBeHHbIN
YHHBEPCUTET HaApOJHOTro Xo3sictBa uMmenu B.M. Bepnanckoro» https://vk.com/rgunh.ru
(cB0OOIHO pacmpocTpaHsIeMoe)

5. llopran ®I'bBOY BO MCX P® «Poccuiickuii ToCyIapCTBEHHBIN YHHUBEPCUTET



https://urait.ru/bcode/518272
https://urait.ru/bcode/513656
https://urait.ru/bcode/518272
https://www.garant.ru/
http://www.consultant.ru/
http://ebs.rgunh.ru/
http://www.portfolio.rgunh.ru/
https://linuxmint.com/
http://ebs.rgunh.ru/
https://vk.com/rgunh.ru

HapomHoro xo3siictBa wumeHn B.M. Bepnaackoro» (CBoOOOZHO  pacmpoCTpaHSIEMOE)
https://zen.yandex.ru/id/5fd0b44cc8ed19418871dc31
6. AntHBUpYcHOe mporpammHoe obOecneuenne Dr. WEB Desktop Security Suite

(CyOnuuensuonnsiii noropop Nel3740 Ha nepenady HEUMCKIIOYMTENBHBIX IIpaB Ha IPOrPaMMBI

st OBM ot 01.07.2021).

6.4 IlepeyeHb yueOHBIX ayIMTOPHUIi, 000PYI0BAHUS U TEXHUYECKHX CPEICTB
o0yuyeHust

VY4eOHast ay JUTOPUS ISl IPOBEACHUS JICKITUOHHBIX 3aHATHIHA
(nmorounas). Cnenuanu3upoBaHHasi Me0elb, J0CKa MeJIoBasl,
MYJbTHMEAUAHOE 000PYIOBAHUE, IPOCKTOP, IKPaH HACTCHHBIH

143907, MockoBckast 06nacTts, T. banammxa, yi.
mocce DHTY3HacToB, 1.50, kab. 129

IInomane momemenus 118,1 kB.Mm

Ne o Texunyeckoi nuBentapu3aruu 140, stax 1

VYueOHast ayAUTOpHUS JUIS 3aHATHH JIEKIIHOHHOTO THII,
CEMHHAPCKOI0o THIA (CEMHHAPHI, IPAKTUYECKHUE 3aHATHS,
MPaKTHKYMBI, JJaOOpaTopHbIe PabOThI, KOJUIOKBHYMBI), IS
MIPOBEACHUS IPYNIOBBIX KOHCYIBTAIIMH ¥ UHIUBUIYaTbHOMN
paboTHl 00YUYaBIIMXCSI C MEIAarOTHYECKUMH PAOOTHUKAMH, IS
MPOBEACHUS TEKYLIETO KOHTPOJIS M IPOMEKYTOUHON
aTTeCTallUH.

CrnennanusupoBaHHas MeOeb, T0CKa MEIOBas.
MynbTuMeanitHoe 000pyR0BaHue, IPOEKTOP, SKPaH HACTCHHBINA

143907, MockoBckast 06nacTtp, T. banammxa, yi.
mocce DHTY3HAcToB, 1. 50, kab. 125

IInomanp momemienus 51,6 kB.M

Ne no TexHnueckoi nHBeHTapu3anuu 136, stax 1

Ilomemmenue A camocTosATeNnbHON paboTel. IlepcoHanmbHBIE
KOMITBIOTEPBI B COOPKE C BHIXOJIOM B HHTEPHET.

143907, MockoBckast oonactse, T. banammuxa, yi.
nrocce HTY3HAcTOB, 1. 50, YUTaNbHBIN 321
IInomanp momemenus 497,4 xB. M.

Ne o TexHHMYeCKOM MHBeHTapu3anuu 177, stax 1

ITomeenue JUIS CaMOCTOSTEIIBHOM paboTsL.
CrnennanusupoBaHHasi MeOeib, MEPCOHAIBHBIE KOMIBIOTEPHI B
cOOpKe ¢ BBIXOJIOM B HHTEPHET.

143900, MockoBckast 00acTh, r. banamuxa, yi1.
IOmyca @yunka 1.1, xab. 320

ITnomane nomemeHus 49,7 KB. M.

Ne o TexHMYecKko MHBEeHTapu3auu 313, sTax 3

YueOHas ayautopus A y4eOHBIX 3aHATHH OOyYaromuxcs 3
yucna uHBanuAoB u mun ¢ OB3. CrhermanmsupoBaHHas MeOeIb.
ABTOMAaTH3UpOBaHHOE pabodee MECTO Ml  HHBAIHIOB-
KOJIICOYHUKOB C KOPPEKIMOHHOW TEXHUKOW M WHIYKIIMOHHOW
cucremoir OnCuc 290; ABTOMAaTH3UPOBaHHOE paboyee MECTO
JUIsT  CIa0OBHISAIIMX W HE3pAYMX  MOJIb3oBaTeleil  co
CTalMOHapHbIM  BuaecoyBenuuutenem  OiaCuc 29  ON;
ABTOMaTH3UPOBaHHOE pabouee MecTo ISl CIaOOBUASIINAX U
HE3PSYUX TONb30BaTeNeil ¢ MOPTaTHBHBIM BUICOYBEIMYUTEIEM
OnCuc 207 CF; ABroMarm3upoBaHHOE pabodee MeCTO IS
CTa0OBUIAINX H HE3PAYUX [OJH30BATEIICH C YHUTAOIICH
MmammHON I1Cuc 207 CN; AnmapatHslid KOMIUTEKC ¢ GYHKIUEH
BUICOYBEIMUYCHHUS M YTCHUS U1 CIaOOBHIAMIMX W HE3PIIUX
nonp3oBareneit 31aCuc 207 OS.

143907, MockoBckas obnacth, r. bamamuxa, yi.
mocce DHTY3uacToB, 1. 50, kab. 105

IInomane nomernenus 52,8 KB. M.

Ne o TexHuueckoit naBeHTapu3anuu 116, stax 1



https://zen.yandex.ru/id/5fd0b44cc8ed19418871dc31

SEJEPAJIBHOE I'OCY JAPCTBEHHOE BIOJDKETHOE OBPA3OBATEJIBHOE YUPEXXJIEHWUE BBICIIET'O OBPA3OBAHMA
MUHUCTEPCTBA CEJIbCKOI'O XO34MCTBA POCCUNCKOU ®EJEPALIIN

«POCCHMUCKHUA T'OCYJIAPCTBEHHBIA YHUBEPCUTET HAPOJJHOI'O XO3SMCTBA
NMEHMU B.A. BEPHA ICKOI'O»

(YuuBepcuter BepHajackoro)

@oH/1 O1IEHOYHBIX CPEJCTB /sl IPOBeIeHUsI TEKYIIero KOHTPOJIS U IPOMEKYTOYHOM
arTecTalMy 00y4aloIMXCs MO JUCHUIIHHE

CrangapTu3anus M yipaBJjeHHe KaueCcTBOM B cdepe yeayr

Hamnpasnenue noarorosku 43.03.02 Typusm

HpOCI)HJ'IB TexHonoruu 1 opraHmn3anus TYPOIICPATOPCKHNX U TYPAI'CHTCKUX YCIIYT

Ksanudukanms bakanasp

®opma oOydeHus: ouHas

bamammxa 2023 r.



1.0nucanue nokasarejeil 1 KpuTepueB OLlEHUBAHNS TUVIAHMPYEMbIX Pe3yJbTaTOB
00y4YeHus1 10 Y4eOHOM TMCUMILIHHE

Koan
HANMEHOBAHUU
KOMIIeTeHIITH

YpoBeHb
O0CBOEHUSA

HNuaukaTop chopMUPOBAHHOCTH KOMIIETEHIIU
I[lnannpyemble pe3y/ibTaThbl 00y4eHH s

OIIK-3  Crnocoben
obecneuusamo
mpebyemoe
Kawecmeo
npoyecco8 OKa3aHus
yeaye 8 u30pamHou
cghepe
npogeccuonanvroll
oesmenbHOCmU

IToporosbiii
(ynomJieTBopuTeI
bHO)

3HaTh: CHUCTEMbl MEHE[DKMEHTa KadecTBa B
WHAYCTPUH TYypH3Ma, TEXHOJOTUU OOecredeHus
Ka4yecTBa OKa3aHUs TYPUCTCKUX YCIyT

yMeTb: oOecneunmBaTh  CTaHAAPThl  KayecTBa
IIPOLIECCOB OKA3aHUS TYPUCTCKUX YCIyT

BJIaJleTh: HaBbIKAMU U OIIBITOM: OLIEHKH KauecTBa
OKa3aHMUsl TYPUCTCKUX YCIYr C Y4YETOM MHEHUs
noTpeOuTeNneii W  3aMHTEPECOBAHHBIX  CTOPOH;
oOecrieueHuss TpeOyeMOro KayecTBa IPOLECCOB
OKa3aHUs TYPHUCTCKMX YCIyI B COOTBETCTBUU C
MEXyHapOAHBIMU u HallMOHAJIbHBIMU
CTaHJapTaMu

IIponBunyTHI
(xopomo)

3HaeT TBepa0: CUCTEMbl MEHEI)KMEHTA KAueCTBa B
UHAYCTPUM TYypU3Ma, TEXHOJOTUU oOecnedeHus
Ka4yeCTBa OKa3aHUs TYPUCTCKUX YCIIyT

VYmeer yBepenHo: oOecneuMBaTb — CTaHJApPThI
Ka4eCTBa MPOLECCOB OKa3aHUsl TYPUCTCKUX YCIIYT
Biajneer yBepeHHO: HaBBIKAMHM M OIIBITOM: OLICHKH
Ka4yeCTBa OKa3aHUs TYPUCTCKUX YCIyI C Y4ETOM
MHEHUS TOoTpeOuTene ©  3auHTEPECOBAHHBIX
CTOpOH; obecneueHust TpeOyeMoro KadecTBa
IIPOLIECCOB  OKa3aHMsl TYPUCTCKMX YCIYyr B
COOTBETCTBUU c MEKIyHapOAHbIMU u
HAIIMOHAJIbHBIMU CTaHIAPTaMH

Bricokuit
(0TJIM4HO)

HNmeer  chopmupoBaBmIeecsi — cucTeMaTHYeCKHe
3HAHUSA: CHUCTEMBl MEHEDKMEHTa KayecTBa B
UHAYCTPUH TypU3Ma, TEXHOIOTUU OOeCredeHus
KauyecTBa OKa3aHUs TYPUCTCKUX yCIyT

HNmeer  chopMupoBaBuieecss — cUCTeMaTHYecKOe
ymenme: oOecreynBaTh CTaHAApTHl  KadyecTBa
MPOLECCOB OKA3aHUA TYPUCTCKUX YCIIYT

Ilokazan cdopmupoBaBlIeecss cHCTEeMAaTHYeCKOe
BJIaJleHMe: HABbIKAMU U OIBITOM: OLIEHKHA Ka4yecTBa
OKa3aHus TYPHUCTCKHUX YCIYI C Y4Y€TOM MHEHUS
noTpeOuTenell W  3aUHTEPECOBAHHBIX CTOPOH;
oOecrieueHuss TpeOyeMoro KayecTBa IPOLIECCOB
OKa3aHusl TYPUCTCKUX YCIYI B COOTBETCTBUU C
MEXTYHapOJHBIMU u HallMOHAJIbHBIMU
CcTaHaapTamMu

Jlnist pOpMBI HTOTOBOT'O KOHTPOJIS - DK3aMEH:
OLIEHKA «OTJIMYHO» BBICTABISETCSA, €CIAM CTYJEHT IOJHOCTBIO YCBOWJI Marepuan Io

nmporpamme JUCHUIIIINHBI,

poQeCCHOHANIbHBIC YMEHUS U HAaBBIKU,

OICHKAa «XOpOoLIO» BBICTABIACTCA, C€CIM CTYACHT YCBOWJI MATCpuajl I10 IIPpOorpamMme
JTUCIUTIINHBI, CIMOCOOCH TpeoOpa3oBhIBATh TEOPETUUYECKUE 3HAHUS B MPOGecCHOHATbHBIC
YMEHUS ¥ HaBBIKH, HO JIOMTyCKAeT HECYIIECTBEHHBIC ONTHOKH;

crnoco0eH

HpCO6pa30BLIBaTB TCOPCTUUCCKUC 3HaHUA




OLIEHKA «YJIOBJIETBOPUTEIILHO» BBICTABIAETCS, €CIIM CTYACHT B LIEJIOM YCBOWJI MaTepuall
Mo TporpamMMme JWCIHHIUIUHBL, CIOCOOCH TPeoOpa3oBhIBATh TEOPETHUECKHE 3HAHHUS B
npodeccuoHanbHble YMEHHS U HABbIKU, HO JOMYCKAeT OT/AEIbHbIE CYIIECTBEHHbIE OIIUOKH;

OLICHKA «HEYJOBJIETBOPUTEIBLHO» BBICTABIISIETCS, €CJIM CTYJICHT HE YCBOWJI MAaTEpHal MO
nporpaMMe JTUCHUIUIMHBI, HE CHOCOOEH mpeoOpa3oBbIBaTh TEOPETHUYECKHWE 3HAHHUS B
npodeccCHoHANbHBIC YMEHHS H HABBIKU.

2. TunoBbie KOHTPOJIbHbIE 32JaHUS NI UHHbIE MATEPUAJIbI, HEOOXOAMMBIE JIJIS OLIEHKH
3HAHUI, YMEHM i, HABBIKOB M (MJIH) ONBITA AeSITEJbHOCTH, XaPAKTEPHU3YIOIIHMX ITANbI
(opMupoBaHus KOMIIeTEHIINI B MpoLecce 0CBOeHHs 00pa30BaTeIbHOI NPOrpaMMbl

IIpumepHas TemaTuka pedeparon
1. IToHsiTHE O TEXHUYECKOM PETYJIUPOBAHUHU, TEXHUYECKHUI PErIIaMEHT.
2. CtpyKTypa NOpsA0K IPUMEHEHHUS.
3 I'ocyaapcTBEHHBIH KOHTPOJIb U HA/130p 3a COOMI0IEHMEM TPeOOBaHUI TEXHUYECKUX
periaaMeHToB, cucTeMa mTpadoB, HAIATAEMbIX HAa UCTIOJTHUTENCH HEKAUE€CTBEHHBIX YCIIYT.
4. OcHoOBHBIC 111, 331a4 3akoHa PO «O 3ammre npaB nmorpedureneii.
5 AHanm3 ToCyIapCTBEHHBIX CTaHIapTOB B chepe cepBuca.
6. ITonarue cranmnaptusanuu. HopmaTuBHbIE TOKYMEHTHI 110 CTaHAAPTU3ALUY.
7. Ucropus pa3Butus crannapTusanuu B EBpone, B Boctounbix crpanax, CIIA, Poccun.
8. Kitaccuduxanus ctanaapToB: HallMOHAIbHBIE CTAHAPTHI, CTAHAAPTHI OpraHU3alui.
TexHU4eCKU perJaMeHT.
9. MexnyHapoHas opranu3anus no crangaptuzauuu (ISO).
10. [onsATHe «MEXTyHAPOAHBIN cTanmapT». Kinaccudukarms craniapTos.
[Topsinok npuMeHeHus.
11. Cepruduxanus cucrem meHemxMenTa kauectsa (CMK): mpaBuiia 1 nopsiiok
IIPOBEJCHUS.
12. YcnoBus ocyuiecTBiIeHHs npoliecca cepTuUKalny 1 kiace ceprudukanuu B PO.

IIpuMepHbIe TECTOBbIE 3aaAHUS
1. YkaxkuTe, NpaBa OpraHoB rocyapCcTBeHHOr0 KOHTPOJIsl (HaA30pa).
1. BeiiaBath nmpeanucanus 00 yCTpaHEeHUH HapyLIeHUH TpeOOBaHUHA TEXHUUECKUX PETJIaMEHTOB
2. HampaBnsite HHQOpMAIMIO O HECOOTBETCTBUU MPOAYKIUH TPEOOBAHUAM TEXHHUYECKHX
pErjlaMeHTOB
3. IIpuBnekaTh U3rOTOBUTENS K OTBETCTBEHHOCTH, IPEIYCMOTPEHHOM 3aKOHOAaTeNLCTBOM PD
4. IlppHuMaTh MEpHI B LENSIX HEAOMYIEHUS IPUYMHEHNS Bpeaa
5. IlpuHUMaTe Mepbl MO YCTPAHEHUIO TOCJIEACTBUN HApYIICHUN TPEOOBAaHUN TEXHUYECKHUX
pErjlaMeHTOB
6. IlpuocraHaBnuBaTh WM MpeKpamaTe JIEHCTBHE JAEKIapalliM O COOTBETCTBUM HWIIU
cepTuduKaTa
COOTBETCTBUS
2. YkaxuTe nmpaBa OpPraHoB rocCyJapCTBEHHOr0 KOHTPO.Js (Haa30pa) B XoJe NPOBEPKH
AOCTOBEPHOCTH MOJY4eHHOH MHGPOPMALUM O HECOOTBETCTBUM NMPOAYKUMH TPeOOBAHMAM
TEeXHUYECKHX PerjiaMeHToB.
1. 3ampamuBaTh y W3rOTOBUTEINS JAOMOJHUTENbHYIO HH(QOpPMALMIO O IPOAYKIIMHU U IHpoIeccax,
MPOBEICHHBIX MPH OCYIIECTBIEHUH 00513aTEIBLHOIO MOATBEPKICHUS COOTBETCTBUS
2. Ilpn HEOOXOIUMOCTH MPUBJIEKATh CIICLUATNCTOB AJIsl aHAJIM3a MOJYYeHHbIX MaTepHUajIoB
3. IlpunuMarts perienue 06 oOpaleHnu B CyJ] ¢ UCKOM O MPUHYAUTEIIEHOM OT3bIBE MPOIYKIIMU
4. IlpoBepsTb COONIOIEHHE CPOKOB YKa3aHHBIX B IpOrpaMMe MEpOIpHSITHI 1O
IIPEAOTBPALECHUIO
IIPUYUHEHUS Bpela
5. CnocoOCTBOBaTh paclpoCTpaHEHHIO HHPOPMAIMM O CPOKaX M TMOpsSAKEe MPOBEACHUSL
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MEPOIPUATHH IO NPEAOTBPAILECHUIO IPUYUHEHUS Bpea

3. Ykaxxure 00S13aHHOCTH OPTraHOB IOCYAapCTBEHHOI0 KOHTPOJIsI (Haa30pa).

1. ITpuBiieKaTh U3rOTOBUTENS K OTBETCTBEHHOCTH, IIPEyCMOTPEHHOHN 3aKOHOIATEILCTBOM PO

2. IlpyHuMath Mepsl B LENIAX HENOMYIEHUS IPUYMHEHNS Bpeaa

3. IlpuHuUMaTe Mepbl MO YCTPAHCHUIO IIOCICACTBUN HApPYIICHUN TPeOOBAaHUN TEXHUYECKHUX
pErIaMeHToB

4. llpuocraHaBiuBaTh WM NpeKpaliaTh JAEUCTBUE JCEKIapalud O COOTBETCTBMM WIIU
cepTuduKara

COOTBETCTBUS

5. TIpoBOIUTH pa3bACHUTENBHYIO pabdoTy MO NPHUMEHEHHI0 3aKoHOJaTelnbcTBa PD o
TEXHUYECKOM

pEryIupoBaHUU, HH()OPMUPOBATH O CYIIECTBYIOLINX TEXHUUECKUX PETIaMEHTax

6. Co0mro1aTh KOMMEPYECKYIO TalHy U KOH(QUICHIMATIbHYIO HHPOPMALIUIO

4. YKaKuTe OpraHbl, OCYLIECTBJISIIONINE TOCYIaApPCTBEHHbINi KOHTPOJbL (HAA30p) 3a
co0/1101eHneM TPeOOBAHMH TEXHUYECKUX PerjiaMeHTOB.

1. EBpa3uiickuii COBET MO CTaHIAPTU3ALUHN, METPOJIOTHH U CEPTHPHUKAIINN

2. Oprasbl UCIIOJTHUTEIBHOH BiIacTU CyObeKTOB PD

3. IlonBenOMCTBEHHbIE OpraHaM HCIOJHUTENbHON BiacTh cyObekToB P® rocynapcTBeHHbIE
YUPEKACHUs, YIOJTHOMOYEHHbIE Ha POBECHUE T'OCYJapCTBEHHOTO KOHTPOJIS (Haa30pa)

4. denepanbHbIe OPraHbl UCIIOJHUTEIBHON BIACTH

5. Bce oTBETHI IIPaBUIIbHBIE

5. Ykaxure, B KAKUX CJIy4asiX M0AaeTcs MCK B Cy/ O IPUHYAUTEJIbHOM OT3bIBe NPOIYKIIUH
HECOOTBETCTBYIOLIEH TPeOOBAHUAM TEXHUYECKHX PeriaMeHTOB.

1. HeBblmonHeHrEe TpeAnucaHusi 0 pa3paboTKe M3TOTOBHTEIEM MPOTPaMMBI MEPOIPHATHH 10
IIPEIOTBPALICHUIO IIPUYMHEHUS Bpeaa

2. HeBbInoaHeHe MporpaMMbl MEPOTIPUATUI IO TPEIOTBPALLICHUIO IPUYMHEHUSI Bpeaa

3. Henaanesxaree UCIIOJHEHUE CIYKeOHBIX 00s13aHHOCTEN JOJKHOCTHBIX JIUL IIPU MPOBEICHUN
MEPONPUITHI MO0 TOCYAapPCTBEHHOMY KOHTPOIIIO (HAaA30pY)

4. HecooTBeTcTBHE MPOAYKLUHU TPEOOBAaHUAM TEXHUUECKUX PETIIAMEHTOB

5. CoBeplieHHe MNPOTUBOIPABHBIX JAeMcTBUM (Oe31eiCTBUS) OpraHaMu TroCyAapCTBEHHOTO
KOHTPOJIA (HaA30pa) M UX JOJDKHOCTHBIX JIUIT

6. Ykaxute, KaKkue MepPONPHUSITHS OCYLIECTBJSAET OPraH roCyJIapCTBEHHOr0 KOHTPOJIS
(Hag30pa) NMpH KOHTPOJIEe 32 BBINOJHEHHEM MNPEANHCAHMA O Ppa3padoTKe NPOrpaMMbI
MeponpHUATHI N0 NPeJ0TBPAllleHUIO IPUYMHEHHUS Bpeaa.

1. 3ampammBaTh y M3rOTOBUTENS HMH(POPMALMIO O MPOAYKUUH M Tpolieccax, B TOM YHUCIE
pe3ynbTaThl MCCIEI0BaHUN U M3MEPEHUH, MPOBEACHHBIX MPU OCYIIECTBICHUH 005S3aTeIbHOIO
IIOITBEPKJIEHUSI COOTBETCTBHS

2. IlpuBnexats npu HEOOXOAUMOCTH CIIELUATMCTOB JJIsl aHAJIM3a MOJyYeHHbIX MaTepHajoB

3. IlpunnMarts pemienue 06 oOpaleHnu B CyJ] ¢ UCKOM O MPUHYAUTEIIEHOM OT3bIBE MPOIYKIIMU
4. IlpoBepsTb COONIOIGHHE CPOKOB YKa3aHHBIX B IpPOrpaMMe MEpOIpHSITHI 1O
IIPEIOTBPALICHUIO

NpPUYMHEHUS Bpela

5. CnocoOCTBOBaTh paclpoCTpaHEHHIO HHPOPMAIMM O CPOKaX M TMOpsAKEe MPOBEACHUSI
MEPONPUITHIA MO MPEAOTBPAILIEHUIO TPUUUHEHUS Bpeia

7. Ykaxure [JeCTBUA M3rOTOBUTEIS IPH HEBO3MOKHOCTH YCTPAHEHHMS Yrpo3bl
NpPUYUHEHHSA

Bpenaa.

1. Bo3menienue yobITKOB IpUOOpeTaTeNsIM, BO3HUKIINE B CBSI3U C OT3BIBOM MPOTyKIIUU

2. OnoBerienue npuodpeTaresnaei 0 HATUYUK YTpo3bl IPUUYUHEHUS Bpeaa

3. OT3bIB POIYKIIMH U3 peaanu3alun

4. IlpnoctaHoBKa IPOU3BOJACTBA MPOAYKLIUN

5. IlprocTanoBKa peain3aiy TPOayKIUU
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8. Ykaxxkure cpok 1oBeieHHsI M3roToBUTEIeM HHPOPMALIUM 0 HECOOTBETCTBHH NMPOAYKIHH
TPpeOOBAHUSIM TEXHUYECKHX PerjiaMeHTOB /10 OpPraHa rocyJapCTBEHHOI0 KOHTPOJIS
(naazopa).

1. 5 nueit

2. 10 nueu

3. 20 nuewt

4.1 mecs1

5. Cpok He yCTaHOBJIEH

9. YKaxkuTe CpPOK NpOBedeHHUs] H3roTOBUTeJeM (MCHOJHUTEeM, IPOJAABIOM, JHIOM,
BBINOJHAKIIUM (YHKIUM HWHOCTPAHHOIO M3rOTOBHTENs]) MPOBEPKH 1O0CTOBEPHOCTH
MOJIyYeHHOH

uHGopMaluM 0 HECOOTBETCTBUM NMPOAYKIIUM TPEOOBAHUAM TeXHUYECKHX PerjiaMeHTOB.

1. 5 nHen

2. 10 guent

3. 20 nuen

4. 1 mecs

5. Cpok He yCTaHOBJICH

10. ¥Ykaxxkute CpPOK [0BeJdeHHMsl 10 H3rOTOBHUTEJNsl HHoOpMANMH 0 HECOOTBETCTBHHU
NPOAYKIHH

TpeOOBAHUSIM TEXHHYECKHUX pPerjaMeHTOB, ecjid HHoOpMalus MoJy4YeHAa OT NPoAaBIA
(McnoTHMTEJIS1, JIMIA, BHINOJTHAIOLIEr0 GyHKIIUM HHOCTPAHHOTO U3TOTOBUTEJIS)

1. 5 nueit

2. 10 nueni

3. 15 nuent

4. 20 guen

5. 1 mecsng

6. Cpok He yCTaHOBJIEH

11. Vkaxure, Kakue MepONPUATHS J0JKHA BKJIKYATH MPOrpaMMa MepPONPUSITHI MO
NpeI0TBPALICHUI0 IPUYMHEHHUS Bpeaa.

1. Bo3menienune yobITKOB IproOpeTaTensiMm

2. OnoBemnieHre npuodpeTaTeneil 0 HaTMYUU YTPO3bl MPUYNHEHHS Bpeaa

3. OT3BIB IPOAYKIIUHU U3 PeaTU3AIUN

4. IlpuocTaHoBKa MPOU3BOJICTBA U PEANM3ALUN TPOTYKIIHH.

5. Crioco0sI peoTBpallieHus Bpeaa

6. Cpoku peanu3aluuyd MEpONPUITHI MO MPEAOTBPALIEHUIO IPUYMHEHUS Bpeaa

12. YkaxuTre, CPOK 10BeleHUsA HH(POPMALIMHU O HECOOTBETCTBUHU MPOAYKIMHU TPeOOBAHUIM
TeXHUYECKMX PerjaMeHTOB [0 U3rOTOBHUTEJIfA, ecid MHPOPMAIHUA MOJY4YeHA OT JIMIA He
SIBJISIONIEr0CS U3TOTOBUTEJIEM.

1. 5 nueit

2. 10 nuen

3. 15 nueit

4. 20 guei

5. 1 mecsn

6. Cpok HE yCTaHOBJIEH

13. VYkaxure Cpoxk Ppa3spadoTKH M COIVIACOBAHHSI NPOIrpPaMMbl MEpPONPHUATHH IO
NpeIoTBPAIlleHUI0 MPUYUHEHUs] Bpela NPH MOATBEP:KIeHNUH J0CTOBEPHOCTH UHPOpPMAIIUN
0 HECOOTBETCTBMHU MPOAYKIHMHU TPeOOBAHUSM TEXHUYECKHUX PerjiaMeHTOB.

1. 5 nHen

2. 10 guent

3. 15 nuen

4.20 naen

5. 1 mecsnx
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6. Cpok HE yCTaHOBJICH

14. Ykaxurte, BbIIAYM NPpPeINHCAHUI O pa3padoTke NPOrpaMMbl MepPONPHUATHH IO
NMPeJOTBPALICHUIO IPHYMHEHHS BPea OPraHoOM roCyAapCcTBEHHOI'0 KOHTPOJIsA (Haa30pa)

1. 5 nueit

2. 10 nueu

3. 15 nueit

4. 20 guen

5. 1 mecsrg

6. CpoK HE YCTaHOBJIEH

15. Kakoil KoOMIUIEKC CTAHAAPTOB, YCTAHABJIMBaeT eJAWHbIe IpPaBWja pa3padoTkw,
oopMiieHUs1 U OOpalleHUs] TEXHUYECKO JOKyMeHTauum?

1. ECKJ

2. ECKK TOHU

3. ECOOCBb

4. ECT[

5. CPIIII

6. YC

16. YkaxuTe KOMILIEKC CTAaHAAPTOB, YCTAHABJIMBAIOIIUI TOPSAAOK INPOEKTHPOBAHMS,
NPOU3BOJACTBA, 3 (PeKTHBHOr0 NPUMEHECHHS MOTPedNTeIeM NPOAYKIHH.

1. ECKJ

2. ECKK TOHU

3. ECOOCBb

4. ECT[

5. CPIIII

6. YC

17. VYkaxute KOMILUIEKC CTAHAAPTOB, YCTAHAB/JIMBAIOUIUI OCHOBHbIC I0JIOKEHHSA
KOMILJICKCHOT0 MOAX0JAa K NPHPONOOXPAHHOH CTAHAAPTH3aLMH, NMOKA3ATEJH COCTOSIHHS
NPHUPOIHOIO

KOMILJIEKCa, 0e30MaCHOCTH OXPaHbI TPYAA M HAYYHOH OPraHM3aluM TPYyJa.

1. ECKJ]

2. ECKK TOHU

3. ECOOCB

4. ECT

5. CPIIII

6. YCI

18. Kak Ha3pIBaeTcsl MEKIAYHAPOAHBIM CTaHAAPT, YTBEP:KACHHbIH B KayecTBe
HANMOHAJILHOTO M COACP KAIIMI ayTEHTHYHBIN TEKCT ¢ JonoaHeHussMu? Ctanaapr:

1. rapMOHHU3UPOBaHHBIN

2. UIEHTUYHBIA

3. MouUIMPOBAHHBII

4. HallMOHAJILHBIN

19. VYkaxute cHCTEeMY CTAHAAPTOB, TIJABHBIM PpPe3yJbTaTOM KOTOPBIX SIBJISETCH
pa3padorTka

KJIaccu(pukaTopos.

1. ECK/]

2. ECKK TOHU

3. ECOOCb

4. ECT[

5. CPIIII

6. YC

20. VYxkaxure, Kakasi OpraHM3alusi 3aHUMaeTcsl pa3padoTkKoi, NpomaraHaol M
NpUMEHeHHeM
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MeTO/10B M TeOpeTHYeCKUX NPUHUMIIOB YIIPABJEHUS KAaUuecTBOM?
1. EOK

2. ECCMC

3. UCO

4. MOK

5. CEH

6. CEHDJIEK

IMPUMEPHBIE BOITPOCBHI K 9K3AMEHY
1.IlpaBoBBIE OCHOBBI CTAHIAPTU3ALIUH.
2.1lenu cTaHapTU3alUH.
3.IlpuHnunsl cTaHgapTU3AIUH.
4 OyHKIUY CTaHAApTU3ALIUH.
5.Metoapl cTanAapTU3aluy. YopsioueHne o0beKTOB cTanaapTu3anuu. [lapamerpuueckas
cTaHaapTu3anus. Y HupuKaus npoayKiuu.
6.Metoasl crangapTu3anuu. ArperatupoBanue. KomruiekcHas cranaapTH3aius.
Onepexaronasi cTaHIapTH3aLKUsA.
7.YeTbIpexypoBHEBasE CUCTEMA 3aKOHOB, TI0JI3aKOHHBIX aKTOB, HOPMATHUBHBIX JJOKYMEHTOB T10
CTaHJapTU3aIUU.
8.Opraunsl u ciyx6s1 ['CC.
9. ®ynkuuu 'occranmapra Poccuu.
10. OOwras xapakTeprucTUKa CTAaHAAPTOB Pa3HbIX KaTErOpHil.
11. OOmras xapakTepucTUKa CTAaHAAPTOB Pa3HBIX BUJOB
12. [opsaok pa3paboTku cranaapToB. OCHOBHBIE CTAIHH.
13. VI3meHeHus U IepecMOTp CTaHAapTOB.
14. KoHTpoJb 1 HAI30p 32 COOMIOIEHUEM CTaHIAPTOB.
15. Texuuueckoe ycnosue. 3apyoexxHbiit ananor TY. Paznenst TY. Pa3pabotka,
COTJIaCOBaHUE. Y TBEPKICHHUE.
16. Obmepoccuiickue KiaccupukaTopsl.
17. OcHOBHBIE OHSITHS U ONPECIICHHS B 00JIAaCTH CTaH apTHU3AIIN
18. ITpaBOBBIE OCHOBBI CTaHAAPTU3AIIIT
19. Lenu u 3aa4n cTaHIAPTU3ALNH
20. OcHOBHBIE IPUHIUIIBI CTAHIAPTU3ALNH
21. Bunpl ctanaapToB
22. Metoabl cTaHAApTU3AUU
23. MexnayHapoHas opranuzanus [SO
24. I'ocyngapcTBeHHasi CUCTEMA CTaHAApTU3ALUN
25. Ilopsimok pa3pabOTKu CTaHIapTa
26. Koguposanue uHpopMaiuu o ToBape
27. CtanmapTu3aiuy B 00JIaCTH HHPOPMAITHOHHBIX TEXHOJIOTHIA
28. OCHOBHBIE OMpeIeeHHsI CTaHAapTU3aKK 001acTh HH(DOPMAIIMOHHBIX TEXHOJIOTUI
MOJICPKKH KU3HEHHOTO IUKJIA MPOIYKITUN
29. IlonsiTHEe KauecTBa MPOAYKIIUU
30. IToka3aTenn kayecTBa
31. Texnonoruveckoe odecrieueHrne KadecTBa
32. CTaTUCTHUYECKHUE METOIbI KOHTPOJIS KAYECTBA.
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