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1 [lnannpyemMble pe3yabTaThbl 00y4eHHs M0 JUCHUIIMHE, COOTHECEHHbIE ¢
ycraHoBJieHHbIMA B OIIOII BO unaukaTopamMu 10CTHKEHUSI KOMIIeTEHIIH A

1.1 llepeyens KOMMIeTeHIHI, POPMHUPYEMBbIX Y4eOHOM TUCHUIITIHHOM

Komnerennus NuaukaTopbl JOCTHKEHUS KOMIIEeTeHIIUN
Ilianupyemble pe3yabTaTbl 00y4eHUs

OoumenpodgeccuoHalbLHAsE KOMIIETEHIIUS

OIIK-4 CnocobGeH OCYHIECTBIATh HCCAeAOBaHUE | 3HATh: TEOPETHUYCCKHNE OCHOBBI MAPKETHHTA,
TYPUCTCKOTO PbIHKA, OPTaHU30BbIBATh MPOJAXKUA U | OCHOBHBIE TEHJIGHUIMU U  HAIMPaBICHUS
MPOJBUKEHHE TYPUCTCKOTO MPOAYKTa pa3BUTHSA MapKETUHTOBBIX HCCIEIOBaHUIA,
OCOOCHHOCTH MAapKETUHTa B TYPHCTCKOU
UHIYCTPHUH

YMeTb:  OLEHMBATH  pBIHKM  COBITa,
norpedureneil, KIMEHTOB, KOHKYPEHTOB B
TYPUCTCKOMN UHIYCTpUH, IIPUMEHSATH
WHCTPYMEHTBI YNPABICHHUS W  KOHTPOJA
KauecTBa NPOAYKUUU U YCIyI TYPUCTCKOU

JIeATEITbHOCTH
Baanern: HaBbIKAMU u OTIBITOM:
MapKETUHT OBBIX UCCIICI0BAHUI
TYpPUCTCKOTO pBIHKA, norpedurenei,

KOHKYPCHTOB, B TOM YHCIE C IEJbI0
000CHOBaHUS B pa3padOTKH

CUCTEMBI HOBBIX IKCKYPCHOHHBIX
MapuIpyToB; GOpMHUPOBAHUS KaHAIOB COBITA
TYPUCTCKUX

NPOAYKTOB W YCIyr, a Takke HX
MIPOJIBHIKCHHE, B TOM  4HCIEe B
MH(OPMAIIMOHHO-TEIIEKOMMYHHKAITMOHHOMN
cpene MHTepHer.

2. lean u Mmecto qucuuminnel B crpykrype OIIOIT BO

HMucuunnuHa  «MapKeTUHT»  OTHOCUTCS K  00s3aTeIbHOW  YacTH  OCHOBHOM
npodeccuoHaIbHONW 00pa3zoBaTeNbHON TporpamMmbl Bhiciiero odpazoBanust 43.03.02 Typuswm,
npoduns [IpeanpuHuMaTenbCTBO B MHAYCTPUN TypU3Ma

Heanb: OcBoenne AUCUUILTUHBI « MapKeTUHT» U3yYeHUs TUCHUIUIMHBI — (OPMUPOBaHUE
rIIyOOKUX TEOPETHYECKUX 3HAHUM MO HCIOJIb30BAaHHIO OCHOB MapKeTHHra; c(hopMupoBaTh y
oOydaromuxcsl 3HaHUS, YMEHHUS M HaBBIKM 110 OCHOBHBIM TOHATUSM W BHJIaM MapKEeTHHTa,
OPUHIUIAM M MeXaHu3MaM (YHKIMOHMPOBAHUS MAPKETHHTOBBIX CHUCTEM B TYPUCTCKHX
opranuzanusax. O3HAKOMJIEHHE C OCHOBHBIMH TE€OPETHKO-METO/IOJIOTMUECKUMHU MOAXO0JaMU K
MapKETUHIOBOM JI€ATENBHOCTH: OCHOBHBIMH MOHSTUSAMHM W Pa3IMYHBIMU KOHILIENILHSAMY;
[Ipuobperenne 3HaHM 00 OCHOBHBIX CTpaTeTHAX  MapKETUHTOBOM  JESATENbHOCTH;
DopMHUpPOBaHUE YCTAaHOBKHU CTYJECHTOB Ha 00s3aTeNbHbIM yyeT 0COOEHHOCTEW MapKETHHIOBBIX
uccienoBanuii; O3HaKOMJIGHHE C DJJ€MEHTaMHM KoMIuiekca MapkeTuHra; Ilpuobperenue
TEOPETUYECKUX U IMPAKTUUECKUX HABBIKOB YIPABICHHUS MAPKETUHIOM.

3. O0beM y4yeOHOIl AUCHUIIMHBI B 3a4YeTHBIX €IMHMLAX C YKa3aHMeM KOJHYeCTBa
aKaJeMH4YeCKHX YacoB, BbIJIeJeHHbIX HAa KOHTAKTHYI0 padory oOyyawuuxcsi ¢




npenojaasartesieM (1Mo BUAaM y4eOHbIX 3aHATHI, TEKYIIIMA M POMEKYTOYHbII KOHTPOJIb 110
AUCHHUILINHE) H HA CAMOCTOSITEIbHYIO PadoTy 00y4aromuxcs

Buy yuebHol paboThI 3 cemecTp

OO0mmast TpyA0eMKOCTh IUCIUTUINHBI, 324€THBIX €IHHHII 3
4acoB 108
AynuTopHasi (KOHTAKTHas1) paboTa, 4acoB 32,25

B T.4. 3aHATHUS JICKLIMOHHOTO TUIA 16
3aHATHS CEMUHAPCKOrO TUIA 16
IPOMEKYTOUHAS aTTECTALUS 0,25
CamocrosiTeibHass padoTa 00y4aOIMXCs, YACOB 71,75
KonTpoib 4
Bun npoMexxyTouHOM aTTecTauuu 3auéT

4. Copep:xkanue TUCHUILUIMHBI, CTPYKTYPHMPOBAaHHOE 110 TeMaM (pa3JesiaM) ¢ yKa3aHueM
OTBEJEHHOI0 HA HUX KOJMYEeCTBA aKaJeMUYeCKNX YACOB U BHI0B Y4eOHBbIX 3aHATHI

4.1 Ilepeuenv pazdenoeé OUCHUNIUHBL C YKA3AHUEM MPYOOEMKOCHU aAyOUMOPHOU
(KOHMAKmMHOIL) U CamocmoamenbHoll padbomsl, 6U008 KOHMPOJIEll U NePeYHs KOMNemeHYul

Tpyn0eMKOCTb, 4aCOB
B TOM 4YHCIIe
= Kox
HaumeHnoBanue pa3nienos u TeM ayJUTOpHOU .
BCETO .\ |caMocTOsTeN HON | KOMIIETEHIIMH
(KOHTaKTHOI)
paboTsI
paboTHI
Pasnen 1. BBenenne u OCHOBHBIE OHIATUSA 51 16 35
MapKeTHHTra
Pazgen 2. MapkeTUHTOBBIC UCCIICIOBAHUS.
Kommnekc mapkeTtunra. Ctpateruu 53 16,25 36,75
MapKeTHHTa. OTIK-4
HToro 3a cemecTp 104 32,25 71,75
IIpome:xyTOUHAS aTTECTALUS 4 0,25 -
HUTOI'O no nucouIjInHe 108 32,25 71,75

4.2 Cooepicanue oucuyuniunsl no pazoenam

Pasnen 1. BBenenne u OCHOBHbBIC IOHATHS MAPKETHHI A
ITepedyenb y4eOHBIX 2JIEMEHTOB pa3jesia:

1.1 Ompenenenuie, CymHOCTb, GYHKIUU U LIETH MAPKETHUHTA.

1.2 Copoc u nipeuioskeHue B CUCTEME MapKeTHHTa.

1.3 Oxpyxaromas cpea MapKeTHHTA.

1.4 PpIHOK KaK OOBEKT MapKETUHTA.

1.5 OcHOBHBIEC KOHIICTIITUY MapKETHUHTA.

Pasnen 2. MapkerunroBbie ucciaenoBanus. Kommiaeke mapkerunra. Crpareruu
MAapKeTHHIAa.
IlepeyeHb y4eOHBIX 3JIEMEHTOB pa3jeJia:
2.1 UndopmanronHoe obecreueHne MapKeTHHTa.
2.2 CymHOCTb BU/IbI U IPUHIMITBI OEHYMApKETHHTI .
2.3 CermeHTanus pblHKA.
2.4 Tlo3uuMoOHMpPOBaHUE TOBApA.
2.6 [lonaTue KoMIUIEKCa MapKETUHTa (MAPKETUHT MUKC).



2.7 ToBapHas MOJIUTHKA.

2.8 lleHOBas MOIUTHKA.

2.9 COpITOBas MOJIUTHKA.

2.10 [NonuTtrka npoBUKEHUS.

2.11 bazoBbie ctpateruu pazutus. Ctparerun pocta. Crpareruum uHTerpanuu. Crtpateruu
KoHKypeHiuu. CTparerun oxBaTa 0a30BOTO PHIHKA.

5. OueHo4yHbIe MaTepHAJbI N0 IUCHUIIIHHE
OrneHOYHBIC MaTEpHAIBl MO AWCIUIUIMHE MPEACTaBICHBI B BUIE (OHAA OIICHOYHBIX
CPEJCTB.

6. MaTepuajibHO-TEXHHYECKOE H Y4eOHO-MeToAnYecKoe odecnevyeHue JUCIUIIAHbI
6.1 Ilepeuens yueono-memoouuecko2o obecneyeHus no OUCYUNIUHE

Ne ABTOp, Ha3BaHKE, MECTO M3MAHUSI, U3IATEILCTBO, FOJ] U3JAHHUS, KOJHMYECTBO CTPAHHMII, PEXKUM
/T1 JIOCTyTIa

1 | MeTtoaudeckre yKa3aHus [0 H3YUCHHUIO TUCITUTLTAHBI

6.2 Ilepeuens yueonvlx uzoanuil, He0OX00UMbIX 0J11 0C60CHUA OUCUUNTIUHBL *

OcHoBHas JiMTEpaTypa:
1. Mapkerunr : y4eOHUK M mpakTukyMm ans By3oB/ T. A.JlykuuéBa [u np.]; mon

penakuueit T. A. JlyknuéBoii, H. H. MomyanoBa. — 2-e¢ u3z., mepepab. u mom. — Mocksa :
UznatensctBo FOpaiit, 2023. — 386 c. — (Bricuiee o6pazosanue). — ISBN 978-5-534-16503-
6. — Tekcr : snextpoHHbli // OOpaszoBarenbHas tiargopma HOpait [caiit]. — URL:

https://urait.ru/bcode/531182

2. Kapaces, A. [1. MapKkeTHHTOBBIEC UCCIICOBAHMS M CUTYaIlMOHHBINA aHAIIU3 | YYeOHUK U
npakTukyM ais By3oB / A. I1. KapaceB. — 2-e u3na., nepepab. u gon. — MockBa : M3aarenseTBo
FOpaiit, 2023. — 315 ¢c. — (Bwicmee obpaszoBanue). — ISBN 978-5-534-05189-6. — Tekcr :
NeKTpoHHBIH  //  OOpazoBarenbHas  1atpopma  HOpaiir  [caiit]. —  URL:
https://urait.ru/bcode/511401

3. MapkeTHHT B OTpaciisix U cdepax AesTeTbHOCTH : yUeOHHK U MPAKTUKYM ISl By30B /
C. B. Kapnoga [u ap.] ; mox o6meit penakmueii C. B. Kapnosoii, C. B. Mxutapsina. — Mocksa :
WznatensctBo FOpaiit, 2023. — 396 c. — (Bricuiee o6pazosanue). — ISBN 978-5-534-14869-
5. — Texker : anektponHsld // OOpazoBatenbHas 1uiargopma HOpaiit [caiit]. — URL:
https://urait.ru/bcode/512019

JonmosiHuTE/IbHAS JIUTEPATYypPAa:

Kaprioa, C.B. MapkeTuHr: Teopuss U TpakTHUKa : y4eOHOe mocoOue st BY30B /
C.B. KapnoBa. — MockBa: MW3marensctBo  FOpaiir, 2023.— 383 c.— (Bricuiee
obpaszoBanue). — ISBN 978-5-534-16683-5. — Tekct : snexkTpoHHbId // OOpazoBaTenbHas
wiatdopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/531483

2. PebpoBa, H. II. Mapkerunr : yueOHUK U npakTukyM Juist By3os / H. II. PeGpoBa. —
Mockga : M3narensctBo Opaiit, 2023. — 277 c. — (Bricuiee ob6pazoBanue). — ISBN 978-5-
534-03466-0. — TexkcT : anexTpoHHbIi // Obpa3oBarenbHas iatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/511398

6.3 Coepemennvle npogheccuonanvmvle 6azvl OGHHBIX, UHGOPMAYUOHHBIE CNPABOUHDLE
cucmemul U TUYEHIUOHHOE NPOZPAMMHOE 0DecneueHue

CoBpemMeHHbIe IpodecCHOHATBHBIE 0a3bl JAHHbIX, HHPOPMALMOHHBbIE CIIPABOYHbIE
cucrteMbl, HU(pPOBbIe JJIEKTPOHHbIe  OMOJHOTEKM W  Jpyrue  3JIeKTPOHHbIE
o0pa3oBaTejbHbIe pecypchl


https://urait.ru/bcode/531182
https://urait.ru/bcode/511401
https://urait.ru/bcode/512019
https://urait.ru/bcode/531483
https://urait.ru/bcode/511398

1. JloroBop o mnonkiodeHHH K HamwoHansHOW 2JIEKTpOHHON OMOIMOTEKE U
MPEeIOCTaBIEHUU JocTynma K  oObekTam  HarnumoHanbHOW — SIEKTPOHHOW — OMONIHOTEKH
Nel101/HDbB/0502-11 ot 26.02.2020 5 neT ¢ mpoJOHTalueH

2. Cornamenue o OecriaTHOM TecToBOM joctyne K Polpred.com. O630p CMU
27.04.2016 6eccpouno

3. Cornamenue o OecriaTHOM TecToBOM joctyne K Polpred.com. O630p CMU
02.03.2020 6eccpouno

4. WudopmanmonHo-cnpaBounas cuctema «[apant» — URL: https://www.garant.ru/
Nudopmanmonno-cnpaBounass cucrema Jlunensmonnsli jmoropop Ne 261709/0OI1-2 ot
25.06.2021

5. «Konucynsrant ITmocy». — URL: http://www.consultant.ru/ ceo6oaubIi 1ocTyI

6. DOnekrpoHHO-OMOIMOTeuHas cuctema AQriLib http://ebs.rgunh.ru/ (cBunerenscTBO 0
rocyJIapcTBEHHOM peructparuu 6a3nl 1anHbX No2014620472 ot 21.03.2014).

Hoctyn K 3JIEKTPOHHOM HH(OPMAINHOHHO-00pa30BaTeIbHOMI cpene,
HHPOPMAIMOHHO-TEJIEKOMMYHUKAIMOHHOH ceTH « UHTEepHeT»

1. Cucrema nucranimonHoro oOyuenus Moodle www.portfolio.rgunh.ru (cBoGoaHO
pacnpocTpaHsieMoe)

2. TlpaBo wucnonb3oBanus mporpamm miasi OBM  Mirapolis HCM B cocrase
(GYHKIIMOHATIBHBIX OJIOKOB U MOyJIel: BupTyainbHast KOMHATa.

3. VuHOBammoHHas cHUCTEMa TECTUPOBaHUS — MPOrPpaMMHOE OOecrieueHHe Ha
wiardopme 1C (dorosop Ne K/06/03 ot 13.06.2017). Beccpounsiid.

4. OOpa3oBareIbHBIN HHTEPHET — MOpTall YHUBEpcuTeTa BepHaackoro (CBUIETEIHCTBO O
peructpanuu cpeacrtsa MaccoBblx HHGopmaruu i1 Ne @C77-51402 ot 19.10.2012).

JInueH3noHHOe U CBOOOIHO pacnpocTpaHsieMoe NPorpaMMHoe odecreyeHue

1. OpenOffice — cBoOOAHBII makeT OQUCHBIX  MPHIOKEHUH  (CBOOOIHO
pacrpocTpaHseMoe)

2. linuxmint.com https://linuxmint.com/ (cBo0oJHO pacmpocTpaHsieMoe)

3. DnekTpoHHO-OMOMMOTeYHas cuctema Agrilib http://ebs.rgunh.ru/ (cBuaeTenscTBO 0O
rocyAapcTBEeHHOW peructpanuu 6a3bl gaHHbIx Ne2014620472 ot 21.03.2014) coOGcTBEHHOCTH
YHUBEPCUTETA.

4. Od¢unmnansnas crpanuna ®PI'bOY BO MCX P® «Poccuiickuii rocyaapcTBeHHbIH
YHHUBEPCUTET HApOJHOTro xo3siictBa uMeHu B.W. Bepuanckoro» https://vk.com/rgunh.ru
(cBOOO/IHO pacTpocTpaHsieMoe)

5. Ilopran ®I'BOY BO MCX P® «Poccuiickuii rocyaapCTBEHHBIH YHUBEPCUTET
HapoAHoro xossiictea wumenn B.M. Bepnanackoro»  (cBOOOAHO — pacrpocTpaHsemoe)
https://zen.yandex.ru/id/5fd0b44cc8ed19418871dc31

6. AwnTtHBHpYycHOe mporpamMHoe oOecrneyenune Dr. WEB Desktop Security Suite
(CyOnuuensuonnbiii joroBop Nel3740 Ha mepenady HEUMCKIIOYUTENBHBIX MPaB Ha MPOrpaMMBI
st O9BM ot 01.07.2021).

6.4 IlepeyeHb y4eOHBIX ayIMTOPHIi, 000PYI0BAHUS U TEXHUYECKHX CPEICTB

o0yueHust
VYdeOHast ay JUTOpUs ISl IPOBEACHUS JICKIIUOHHBIX 3aHATHHA 143907, MockoBckast 001acTh, T.
(motounas). Crienuanu3upoBaHHas MeOelb, T0CKa MEJIoBas, banammuxa, yi. mocce DHTy3uacToB, A.50,
MyJBTHMEANHHOE 000pyJ0BaHUE, IPOCKTOP, IKPAaH HACTCHHBINA kab. 129

TInomans nomermenus 118,1 k.M
Ne o TexHUYecko# nHBeHTapu3anuu 140,
atax 1

YueOHast aymuTOpys IS 3aHATUHN JICKITMOHHOTO THTIA, ceMruHapckoro | 143907, MockoBckast 061acTb, T.
THUIA (CEeMHUHAPbI, IPAKTHYECKHE 3aHATHS, PAKTUKYMBI, Banammxa, yi. mocce DHTY3uacToB, 1. 50,
nabopaTopHbIe pabOThI, KOJUIOKBUYMBI), IJISl TIPOBEACHUS TPYITIOBBIX | Kab. 125



https://www.garant.ru/
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KOHCYJIbTAIlNi ¥ HHANBUAYAIBHON pabOTEI 00ydJaBIINXCS C
MeIarOTMIECKIMHA paOOTHUKAMH, JUIS MPOBEICHUSI TEKYIIETO
KOHTPOJISL U IPOMEKYTOUHOM aTTeCTAINH.

Crienanu3upoBaHHas MeOelib, Tocka MeyoBast. MyIbTUMeIUIHOE
000pyIOBaHUE, IPOCKTOP, IKPAH HACTCHHBIN

TInomane nomemenus 51,6 KB.M
Ne o TexHHUYecKO# nHBeHTapU3anuu 136,
sTax 1

[lomemenne A7 caMOCTOSITETBHOM — pPabOTHL.
KOMIIBIOTEPHI B COOPKE C BBIXOIOM B HHTEPHET.

[lepconanbHble

143907, MockoBckast 00,1acTh, T.
Banammixa, yi. mocce DHTY3HacTOB, 1. 50,
YHUTAJBHBIN 3a71

IInomane nomemiennst 497,4 K. M.

Ne mo TexHUYecKo¥ MHBeHTapu3anuu 177,
sTax 1

ITomemenne anst caMoCTOSTENbHON paboTel. Crenuanu3upoBaHHAS
MeOelnb, IepPCOHANBHBIE KOMIBIOTEPHl B COOpPKE C BBIXOJOM B
UHTEpHET.

143900, MockoBckast 00,1acThb, T.
Banammxa, yn. FOnnyca @yuuka a.1, xab.
320

IInomane nomemenns 49,7 KB. M.

Ne no TexHnueckoi nHBeHTapu3anuu 313,
aTax 3

YuebHas ayauTopus ISl YUCOHBIX 3aHITUH OOYYAIOUIMXCS M3 YHCIa
uHBamuaoB u smn ¢ OB3.  CoenpamisupoBaHHas — MeOeb.
ABTOMaTH3UPOBAaHHOE pabodee MECTO Uil WHBAJIHA0B-KOISICOYHHUKOB
C KOPpPEKLNOHHOM TEXHUKOM M MHIYKUMOHHOHN cucteMoil DnCuc 290;
ABTOMAaTH3UPOBAaHHOE padodYee MECTO ISl CIA0OBUAALINX U HE3PIINX
M0JIb30BaTENEN CO CTallMOHAPHBIM BHUIeoyBennuuteneM DinCuc 29 ON;
ABTOMAaTH3UPOBAaHHOE padovYee MECTO ISl CIA0OBUAALINX U HE3PIINX
rmosib3oBaresieii ¢ mopraTuBHBIM BuacoyBenuuuteaem DnCuc 207 CF;
ABTOMAaTHU3UPOBAHHOE Pab0OYEe MECTO JJIsI CIA0OBUISIIUX U HE3PAINX
nojb3oBarteneit ¢ ynraronie mamuHoNH OnCuc 207 CN; AnnapaTHbIi
KOMIUICKC ¢  (YHKUMCH  BUICOYBCIMYCHUS W YTCHHS  JUIS
CAa00BHUASIIMX U HE3pAUnx moib3oBateneit InCuc 207 OS.

143907, MockoBcKkas 00J1acTh, T.
Bbanammxa, yn. mocce DHTy3uactoB, a. 50,
ka0. 105

IInomans moMemeHusa 52,8 KB. M.

Ne nmo TexHuyeckoil mHBeHTapu3anuu 116,
srax 1




DEJEPAJTIBHOE I'OCY TAPCTBEHHOE BIO/UKETHOE OBPA3OBATEJIBHOE YUPEXX/IEHUE BBICIIET'O OBPA3SOBAHMA
MUMHUCTEPCTBA CEJIbBCKOI'O XO351MCTBA POCCUMCKOU OEJJEPALINN

«POCCHVMICKMM TOCYIAPCTBEHHBII YHUBEPCUTET HAPOJHOI'O XO3SICTBA
WMEHHU B.1A. BEPHAJICKOI' O»

(Yausepcurer Bepnaackoro)

®oH/1 OLIEHOYHBIX CPEACTB /JIfl NPOBeAeHHs TEKYIEro KOHTPOJISI M IPOMeKYTOYHO
arrecTaliy 00y4YalomuXxcs 1Mo AUCUUILINHEe

MapkeTHHr

Hanpasnenune noarorosku 43.03.02 Typusm
[Tpoduns IpeanpruHuMaTenbCTBO B MHAYCTPUN TypU3Ma
Ksamudukanus bakanasp

dopma oOydeHHs: ouHas

bamammuxa 2024 .



1.0nucanue noxa3arteseil 1 KpUTepHeB OLEHUBAHMUSA IJIAHMPYEMbIX Pe3y/JIbTATOB 00y4eHHUsI 110 Y4eOHOM THCIUIINHE

Kox 1 HamMeHoBaHue

YpoBeHnb ocBoeHus

Nuaukarop ¢(popMUPOBAHHOCTH KOMIIETCHIIUH

KOMIIETEHIHH Ilnanupyemblie pe3yJbTaThl 00y4eHUs!
3HaeT: TCOPETHYECKHE OCHOBBI MAapKETHHIA, OCHOBHBIE TEHIACHLUMM W HaIpaBICHHUS pa3BUTHS
MapKETUHTOBBIX MCCIIEJOBAHUM, 0COOCHHOCTH MAPKETHHTA B TYPUCTCKON HHIYCTPUU
YMeer: OLIEHUBATh PHIHKK COBITA, OTpeOUTENEH, KIMEHTOB, KOHKYPEHTOB B TYPUCTCKON MHAYCTPHH,
IIPUMEHATh MHCTPYMEHTBI YIPABICHUS M KOHTPOJIA KadyecTBa NPOAYKUHMHM M YCIYI TYPUCTCKOU
IHoporosBwiii HESTEIIbHOCTH
(ymoBiieTBopuTeNIbHO) | Biiageer: HAaBBIKAMU M ONBITOM: MapKETHHIOBBIX MCCIIEOBAHUN TYPUCTCKOTO PhIHKA, TIOTPEOHTENEH,
KOHKYPEHTOB, B TOM YMCJI€ C 11eJIbI0 000CHOBAHUS U pa3paboTKu
CHCTEMBI HOBBIX IKCKYPCHOHHBIX MapIIPYTOB; (HOPMUPOBAHHS KAaHAIOB COBITA TYPUCTCKUX
IPOAYKTOB U YCIIYT, @ TAKXKE UX MPOJBUKEHUE, B TOM YHCIIE B UHPOPMALIUOHHO-
TEJEKOMMYHUKAIMOHHOMU cpene MHTepHeT.
Teepao 3HaeT: TEOPETUYECKUE OCHOBBI MAPKETHHIA, OCHOBHBIC TEHACHIIMU U HAIIPABICHUS Pa3BUTHUSA
OIIK-4 CriocoGen MapKETUHTOBBIX UCCIIEJOBAHUN, OCOOEHHOCTH MapKeTHHraia TYPHUCTCKOW UHIYCTPUHU §
OCYMIECTRIATS VYBepenHo ymeeT: OLIEHMBATh PHIHKHM COBITA, MOTpeOUTENEH, KINEHTOB, KOHKYPEHTOB B TYPUCTCKON
T S— I/IHI[yCTpI/II/Ij IIPUMEHATE HWHCTPYMEHTBI YIIPaBJICHUS M KOHTPOJISI KayecTBa MPOAYKIUU U YCIyr
IIpoaBUHYTBIH TYPUCTCKOH ACATCIILHOCTH
TYPUCTCKOI'O PpBIHKA, o
OPTAHH3OBHIBATH (xopomuro) YBepeHHO BIajeeT: HAaBBIKAMHM U OIIBITOM: MAapKETHHIOBBIX MCCIEIOBAHUN TYPHUCTICKOIO pPBIHKA,
PO TaKH " notpeduTeneil, KOHKypeHTOB, B TOM YHCJIE C 1IeTIbI0 000CHOBAHUS U pa3padOTKU
IpOBIKEHHE CUCTEMBI HOBBIX SKCKYPCHOHHBIX MapIIpyTOB; (POPMUPOBAHUS KaHAJIOB COBITA TYPUCTCKUX
TYPHCTCKOTO MPOLYKTOB H YCIIYT, a TaE()Ke UX MPOJABIKEHHE, B TOM YHUCIIEe B UH()OPMAIIMOHHO-
IpOIyKTa TEJIEKOMMYHUKAIIMOHHOMU cpene MHTepHeT.
CdopmuposaBuieecss CHCTEMATHYECKHE 3HAHHA: TEOPETHYECKHE OCHOBBI MapKETHHIA, OCHOBHEIE
TEHJCHIIMY W HaNpaBJIeHUS Pa3BUTHsSI MAapKETUHTOBBIX HCCIIEJOBaHHM, OCOOCHHOCTH MapKETHUHIa B
TYPUCTCKOM UHAYCTPUHU
CdopmupoBaBieecsi cCHCTeMaTHYECKOe YMeHHe: OLIEHUBATh PHIHKM CObITa, MOTpeOuTeNel, KIMEHTOB,
KOHKYPEHTOB B TYPUCTCKON MHyCTPHUH, IPUMEHATh HUHCTPYMEHTHI YIIPABJICHUSA U KOHTPOJIS Ka4eCTBa
Boicokmii MPOIYKIIMH U YCIYT TYPUCTCKON AEATEIBbHOCTH
(oTam4HO) CdopmupoBaBiieecs CHCTEMATHYeCKOe BJIAJeHHe: HABBIKAMH M OIBITOM: MAapKETHMHIOBBIX
UCCJIEIOBAaHUM TYpPUCTCKOTO pbIHKA, MOTpeOuTeNel, KOHKYpEHTOB, B TOM 4YHCIIE C IEJbI0

000CHOBaHUA U pa3pabOTKH

CUCTEMBI HOBBIX SKCKYPCHOHHBIX MapIIPyTOB; (POPMUPOBAHUS KaHAJIOB COBITA TYPUCTCKUX
OPOAYKTOB M YCIYr, a TakKe WX NpPOABIKEHHE, B TOM 4YHCIe B HH(OPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU cpenie MHTepHeT.




Jnis nucuuminHel, GOpMON UTOTOBOTO KOHTPOJISI KOTOPOI! SIBJISIETCS 3a4eT:

«3aUTEHOY» BBICTABIISETCSA, €CIIM CTYACHT YCBOMJI MaTepHall IO MPporpaMMe JUCHUIUIMHBL, CIOCOOEH MPeoOpa3oBhIBATh TEOPETUUECKHUE 3HAHUS B
npodeccuoHanbHble YMEHHS U HaBBIKU

«HE 3a4TE€HO» BBICTABIISICTCS, €CIIM CTYJICHT HE YCBOMJI MaTepHal 10 MPorpaMMe TUCIUILTHHBI, He CIIOCOOEH MPeoOpa30BhIBATh TEOPETHUECKUE
3HaHUA B NpoeccuoHaNbHbIe YMEHHS U HaBbIKU

[Tpu ounoit Gopme 0OydeHHUsE B pe3yNbTaTe OLEHUBAHMS BBICTABIAIOTCSA Oaibl 32 BHIBI JACATEIBHOCTH (OLEHOYHBIE CPEICTBA) IO UTOTaM
U3y4YeHHUs] MOAyJeH (pa3lenoB IUCHUILIMHBI), MEPEUYUCICHHBIX B PEUTHHI-IUIAHE AMCHUILIMHBL MTOTOBBI pEeHTHHr yCIEeBaeMOCTHU CTYJEHTOB
CKJIa/IBIBAETCS U3 CYMMBbI 0aisioB, HAOpaHHBIX CTYJIEHTOM 3a BCIO pabOTy B T€UEHHE ceMecTpa (BKII0Uasi HTOTOBBIA KOHTPOJIb)

[ kanbl oneHUBaHUSA 17151 OYHOU (POPMBI O0yUEHUS:
JUTSE 3a4eTa: «3a4TeHo» - oT 60 10 110 6ammoB (Bkirodas 10 moonpuTenbHbIX 0auIoB), «HE 3a4TeHO» - MeHee 60 O6aitoB [1pu 3a04HON U OYHO-3a0YHOM
(dopmax o0ydeHHUs B pe3ysIbTaTe OIICHUBAHUS BBHICTABISETCS OLIEHKA 33 BUBI IEITEILHOCTH (OIIEHOYHBIE CPEJICTBA) [0 UTOTaM U3YYEHUSI MOAYJIeH
(pa3nenoB JUCIHUILIMHEI), IEPEYUCICHHBIX B COACPKAHUHU paboyeil mporpaMMmal.
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2. TunoBblie KOHTPOJIbHbIE 32JaHUS UM UHbIE MaTepPUAJIbl, HeO0X0AMMBbIe /IJIl OLleHKH
3HAHMi, YMEHHUI1, HABBIKOB U (MJIH) ONBITA JeATeJIbHOCTH, XapaAKTEPU3YIOIINX 3TANbI
¢dopMupoBaHusi KOMIIETEHIIM B MIpollecce 0CBOEHUS 00pa30BaTeIbHO NPOrPaMMbI

No ok

© ©

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34,
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45,
46.

®OH/I OHEHOYHbBIX CPEACTB /IS TEKYIIEI'O KOHTPOJIA
IIpuMepHbIe TeMbI pedepaToB

MapkeTHHT B cHCTEME PBIHOYHONW SKOHOMHUKH. OBOJIOLHS MOHITHA W OCHOBHBIE OOBEKTHI
MapKETUHTOBOH JESITENbHOCTH.

CymHOCT, MapKeTHUHra, €ro OTJIM4YhMe OT OOBIYHOH MPOW3BOJICTBEHHO-COBITOBON
JIeSITEeIbHOCTH

Makpo- ¥ MHKpOIIO3UIHUSl MapkeTuHra. lloHSATHE MapKeTMHIOBOH CHCTEMBI M OCHOBHBIC
eI MapKEeTHUHTA.

CormmanbHble OCHOBBI MApPKETHHTA: YIAOBIETBOPEHHE JTFOJICKIX OTPeOHOCTEH

[TpuanIMTIEI MapKeTHHTa. BaKHOCTH 1 HEOOXOTUMOCTH MAPKETHHTA.

OyHKIIMM MapKETHHTa, UX CYIIHOCTh U KJIaCCU(PHUKALINS.

Tumnsr MAapKCTUHIa B 3aBHCUMOCTU OT CHOpOCa MW LCJIM MApPKCTUHIOBBIX IIpOrpaMm JIJjid
Ka)KI0TO U3 THIIOB.

Mepsl rocyAapCTBEHHOIO PETYIMPOBAHUS MAPKETUHTA.

CouuanbHO - STUYHBIA MapPKETHHT.

OpueHTarus npeanpusITHs

3arpaTsl MApKETHHTA U JIOJISI IPOU3BOAUTENEH, d(PPEKTUBHOCTH MAPKETHHTA.

BHemHue u BHyTpEHHHE KOHTPOJIUPYEMbIe (PaKTOPhI, X B3aUMOCBSI3b

Opranuzarus ciry>KObl MapKETHHTa Ha TPEAIPUSTHH.

3anaun, CTPyKTypa, QYHKITUH U TIpaBa MAPKETHHIOBOH CITy>KOBI

[TpuBneyenue u 0TOOP KaAPOB Jist pabOTHI B CIyK0€ MapKETHHTA.

MeTonbl 1 GOPMBI OpraHU3aIUN PHIHOYHBIX UCCIIEIOBAHUI

OTallel MPOBEJCHUS MAPKETHHIOBOTO MUCCIIEIOBAHUS

HccnenoBanne npeAnoyYTeHnit TOoTpeOuTenei.

XapaktepucTuke nokynarens. [Iporecc IpUHSTHS pEIIEHHS O MTOKYITKE.

PazpaboTka MapKeTHHIOBOM CTPaTETUH U TAKTUKHU.

MapkeTHHT0BOE TITAHUPOBAHKE, BUIBl MAPKETHHTOBBIX IIPOTPAMM

Or1ieHKa, KOHTPOJIb ¥ KOPPEKTUPOBKA MAPKETHHTOBBIX TIPOTPaMM.

OCHOBHBIE METO/IbI IPOTHO3UPOBAHMUS, TIOKA3aTEIN H3MEPEHUS IIPOTHO30B.

CermeHrtanus. XapakTepUCTHKA IIETIEBBIX CETMEHTOB.

DIeMEeHThI KOMILIEKCA MAapKETUHIa, UX B3aNMOCBA3b.

ToBap Kak 3JIeMeHT KOMIUIeKkca MapkeTuHra. Knaccugukaims ToBapoB, Tpu ypoBHS ToBapa
JKv3HEeHHBII UK TOBapa, €ro CTaJANH, METOBI TIPOJIJICHHUS.

KoHKypeHTOCOCOOHOCTh TOBapa.

ACCOPTUMEHT TOBapOB, €ro (POPMUPOBAHUE C YUETOM KH3HEHHOTO ITHKJIA.

Oranbl pa3padOTKU U BHEIPEHUS] HOBOT'O TOBapa.

Oco0eHHOCTH pBIHKA TOTPEOUTEIBCKUX TOBAPOB U TOBAPOB MPOMBILUICHHOTO Ha3HAUYEHHUSL.
ToBapHas MapKa U €€ UCTIOJIb30BaHHe

Pelienus o ynakoBke ToBapa

CymHOCTh, (YHKINH, LU U METOIbI PEKIIaMBbI.

[MnanupoBaHue peKiIaMHON KOMITAaHHHU U OlieHKa ee 3 dekTuBHOCTH

HporpaMMa IMPOABUIKCHUA, OCHOBHBIC METO/IbI IIPOJABMIKCHUA.

[lonsATHE N OCHOBHBIE METOBI CTUMYJIHPOBAaHUS COBITA

DopMupoBaHHE UMHIKA MPEIIPUSATHS U €0 TPOIYKINU

JInaHbIe TpOJaky U yIpaBlieHHe COBITOM.

CepBucHas ceTh U OCIENPOJAKHOE 00CTYKHUBaHUE MTOTpeOUTEICH

Turel KaHAJIOB pacIpeeNeHNs], IPHUHATHE PELICHUs 0 BHIOOpE KaHaja.

TOBapOJIBI/I)KeHI/Ie, OCHOBHBIC BBITIOJIHACMBIC q)yHKIII/II/I.

Krnaccugukans mocpeJHUKOB, IPEUMYIIECTBA H HEIOCTATKY PA0OTHI C HUMH.

Po3unuHast u onToBasi TOProBilsl, PyHKIUH, OCOOCHHOCTH Pa3BUTHS.

Ompexenenne crocoda 1 MecTa Mpoaax

OcHOBHBIE CTIOCOOBI (hOPMHUPOBAHUS IICHBI HAa PHIHKE: CIIOT-TIPOJaKa, ayKIIMOH, KOHTPAKT.
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47. MeTosl IeHOOOpa30BaHUs Ha TIPEIITPUATHN

48. Meton “3aTpaThl +° U ONpeae/IeHHE TOYKH 0€3yOBITOYHOCTH.
49. Tlo3uIMOHUPOBAaHUE TOBApa HA PHIHKE

50. MexnyHapoAHbI MapKETHHT

51. TlpunsTHE pelieHHs O BBIXOJIC Ha MEXTyHAPOIHbIC PhIHKH.
52. MapkeTuHr yciyr

53. HekomMmepuecKkuii MapKeTHHT.

54. MapkeTuHT U O0IIECTRO.

KOMIUIEKT TECTOB JJIsI TEKYIIEI'O KOHTPOJIA
Pa3pea 1.
Cnpoc Ha Ce30HHYI0 0/1eKIy U O0YBb ...
Heperynsapnsiit
NppauroHanbHbIi
CKpBIThII
Heperynsphslii
K koHTposupyeMbIM (pakTOpaM BHEUIHEH cpebl MAPKETHHIA OTHOCUTCS ...
KynerypHyto cpeny
[Torpebureneit
JHemorpaduueckyto cpemy
[TonuTrKO-IpaBOBYIO Cpely
B npakTHKe MapKeTHHIa NPOTHUBOAEHCTBYIONIHI MAPKETHHT Mpeanoiaraer
NnpoBeeHUe CJAeTYIOIHX MEPONPUSITHIA:

OrpaHuyeHue JOCTYITHOCTH TOBapa
Wuatencudukamms copita

Pacnpoctpanenue nupopmanuu o Bpesie 1 HexenaTeIbHOCTH MOTpeOIeHns TOBapa
Pe3koe cHMkeHne 1ieH

IeJgb KOHIENUUHY MHTEHCU(PUKALMH KOMMEPYECKUX YCHIIHH...
[ToBbICUTE 3PEKTUBHOCTH MPOU3BOICTBA

CnenaTh ycuius 1o cObITY HEHYKHBIMHU

[Tosry4nTh MaKCUMaIbHYIO TPUOBLIb

«3aBecTn» KJIMEHTA U 3aCTaBUTh KYNUTh TOBAp HE OTKJIAbIBAs
CoriiacHo Teopuu nNpaBoBble (aKTOPbI BHELIHEH MaKpocpeabl MAPKETHHI A
XapaKTepUu3yHoT ...

3aKoHOAATENbHBIE aKThI 110 3aIIUTE MIpaB NOTpeduTeNen
CocTosHHE OKpYXaroIIeH CpeIbl

3aKOHOHaTeJ'IBHI)Ie OIrpaHUYCHHA Ha IIPOJAXY OTACIBbHBIX BUJI0B TOBAPOB
CocrosiHre geMorpagpuueckiux pecypcoB

Cnpoc Ha TOBap KaK KaTeropusi MapKeTHHIa 03Ha4aerT...

ToBap, KOTOPBIH crtocOOEH Y0BIETBOPUTE HYXy OTpeOUTENs

[ToTpebHOCTH B TOBape, KOTOpasi MOKET OBITh OIIaueHa MOTpeduTeneM

HyX1y B KOHKpETHOM BHJI€ IPOAYKIIMH

[TorpebHOCTH B TOBape

Cnpoc Ha ToBap He 3J1aCTHYEH IO LeHe, eCJIN...

VY ToBapa cymiecTByeT MHOI'O TOBapOB — 3aMEHUTENIEeH

[Tpu u3MeHeHnu 1eHbl TOBapa 00BEM CIIpoca Ha TOBAP U3MEHUTCS 3HAYUTEIHHO

[Tpu u3MeHeHn! LIeHbl TOBapa, 00bEM CIIPpOca MEHSETCS] B MEHbILIEH CTETIeHH, YeM 1IeHa

H3meHeHue CIIpoCa COOTBCTCTBYCT USMCHCHUIO LICHBI

CorJyiacHO TeOpuM MapKeTHHIa IKOHOMHYecKHe (haKTOPbI BHENIHE MaKpocpeabl

XapaKkTepu3ymor ...
OTHoleHne rocyapcTBa K pa3inuHbIM (popmMaM cOOCTBEHHOCTH
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0.

HopMaTHBHBIEC TOKYMEHTBI 0 3aIIUTE OKPYKAIOIICH CPE/IbI
CTaOMIbHOCTh (PMHAHCOBOM CHCTEMBI

WHbAsuoHHbIe TPOLIECCHI

CoraacHo TCOPUH MAPKETUHTIA IIPU pacueTe KOZ)(l)(l)I/IIII/IeHTa JIACTHUYHOCTH CIIpoca mo

1leHe MPUMEHSIIOT (opMy ibl, onpeaesiiouIue 3IaACTUYHOCTb. ..

[yrosy:o

Kpyrosyto

Toueunyro

CekTopHyO

C ToYKM 3peHHs TEOPUU MAPKETHHIA HA MOBe/leHHe MOTpeduTe el Ha phIHKE
O0Ka3bIBAKT BJIHMsAHUE cIeaywouue GakTopsl...

CouuanbHbie
[IpaBoBbIE

Ilcuxonoruueckue
ITonntueckne

Paznen 2
B npakTHke MapKeTHHIa B MOBEJ€HYECKOH CErMEeHTAIIUN PHIHKA BbIIEJISIIOT
CerMeHTALHIO 11O ...
DKOHOMHUYECKUM MapameTpaM ToBapa

OO6cTrosTenbcTBaM IPUMEHEHMSI TOBapa
[ToTpeduTenscKUM napaMeTpam ToBapa

Crarycy nosb30BaTelns

B cucreme uHTepHeT - MapkeTuHra nousitue FAQ ob6o3navaer...
CBOJ MOJI0KEHUI O COCTOSITHUM cepBepa Balleil pupmMbl

CToMMOCTb OJTHOTO TIOKA3a PeKJIaMBbl 32 €IUHUILY BpEMEHH
YpoBeHb ONYJIIPHOCTH BAILIETO caiTa

Haubonee yacTo 3anpammnBaemas notpeduTensiMu nHpopMalus, Heooxoaumas is
yOexIeH!s UX B COBEPIICHUH MTOKYNKH B JAHHOU (hupme

K ocHOBHBIM HeoCcTAaTKaM NepBHYHOM MHPOPMALUM OTHOCHT...

Bo3MoxHOE HaIMUne MPOTUBOPEUNBBIX CBEIEHUHU

HCHOHHOTy COOTBETCTBUA I/IH(i)OpMaHI/II/I neIAM HUCCIE€aA0BaHUA

Bo3moxHOe ycTapeBaHUE JTaHHBIX

Huskyto ckopocTh nosryyeHus
K npenmymecreaM BHelIHeil BTOPUYHOM HHPOPMALHMH HE OTHOCHTCH...

Jlocrarounast JOCTYITHOCTh

HoBusHa u akTyansHOCTb JaHHBIX

OTtcyTcTBHE HEOOXOIMMOCTH B OpPTaHU3AINU HCCIIEIOBAHUS ISl cOOpa dTUX JaHHBIX
JlemeBu3Ha

K ncuxorpaguyeckum KpuTepusiM CerMEHTHPOBAHMS HE OTHOCSTCS. ..
O6pasoBaHue

[Tpodeccus

UYepTsl XapakTepa noTpeOuTeNs

O06pa3 xKu3HHA

KoHTakTHBIE ayIUTOPUH BKJIKYAIOT...

KimneHTOoB, BCTYyMAOMIMX B KOHTAKT C TIPEAITPUATHEM

CYGBGKTBI, KOTOPBIC HCITOCPCACTBCHHO BXOAAT B KOHTAKT C MPCANPUATUCM U ITOCTABJIAIOT

€My TOBapbl

CYGBGKTBI, KOTOpLIe MOFYT OKa3aThb BIWAHHUC HA CHOCOGHOCTL Hpe,[[HpI/ISITI/ISI JOCTUTI'aTh
IIOCTABJICHHEIX IIeIei
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CyOBeKTBI, KOTOPBIC HETIOCPEACTBEHHO KOHTAKTUPYIOT C MPEANPUATHEM, TTOKYTIask €ro
TOBapHbI

MapkeTHHI0BO€ UCCIe0BaAHNE NPEACTABJAET COOOM...

HccnenoBanue JaHHBIX, MOJyYEHHBIX U3 BHYTPEHHUX UCTOYHUKOB (DUPMBI

[TocTosiHHO NEHCTBYIOINIYIO CUCTeMY cOopa, KiacCU(pUKalliU, aHaIN3a, OLIEHKH U
pacmpocTpaHeHHUs] MApKETUHTOBON MHPOpMAITIT

MapKeTHHTOBYIO pa3BelIKy

[Tpornecc cOopa, ynopsiioueHus U aHa|3a JaHHBIX U1 OOHAPY>KEHHS U PELICHUs
MapKETHHTOBBIX MpoOiIeM

Meton ¢popmMupoBaHusi BLIOOPKH, NPEACTABISIONIUAI BCeM 3JIeMEHTAM COBOKYITHOCTH
PaBHBbIH IIAHC BOWTH B BBIOOPKY, HA3bIBAETCS...

®opmupoBaHUE BEIOOPKH B IIpoIecce 00CIeI0BaHHS

BepositHOCTHBIH

Ha ocHoBe cyxnennii

Ha ocHoBe kBOT

ITepBbIM 3TanIOM B Npouecce MAPKETHHIOBBIX MCCJIEJOBAHUH SIBJIIETCS...
CocraBneHue ot4yera 00 UCCIeJOBAHUU

AHanu3 nojay4yeHHOW nHpopManuu

[TocTtaHoBKa POOIEMBI HCCIICIOBAHUS
Br100op MeToza ucciienoBanus

. Ion NEePBUYHBIMHA JaHHBIMHU CJIEAYET MOHUMATD 1aHHbIC, KOTOPBLIC...

Nmerotcs B TeKyIlel, BHyTPEHHEN OTYETHOCTH TOJIBKO Balle (pupMsl
Bbl nonyuaere ux nepBbIMH, HalPUMED, U3 CTATyIIPABIECHUSA TOpoa
BriepBrie omy0IMKOBaHBI B CPEICTBAX MACCOBOM MH(pOpMAIHH

Panee He CyHICCTBOBAJIA U BbI UX c06HpaeTe BIICPBBIC

KOMILIEKT 3AJAHUM 151 BBITIOJTHEHUS TIPAKTUUYECKHUX 3AHATHIA

lMpumepHbie membl 0414 peweHUs MPAKmMuU4ecKux 3a0ay:
CITPOC, ITPEJIOXKEHUE, IEHA, PABHOBECHE, DJIACTUYHOCTD.
OIIEHKA KOHKYPEHTOCITIOCOBHOCTH ITPOJYKIMNA.
IJTAHUPOBAHUWE ACCOPTUMEHTA TTPOAYKIIMN HA OCHOBE JTAHHBIX AHAJIM3A
BE3YBBITOYHOCTMN.
KAHAJIbI PACIIPEAEJIEHUA 1 TOBAPOJIBWXXEHU .
BBIBOP OIITUMAJIBHOI'O PBIHKA JIJI51 HOBOI'O TOBAPA.
CEITMEHTHUPOBAHUE PHIHKA.
«MATPHULIA BOCTOH KOHCAJITUHI I'PVIIII» (BKI')

wNh e

No ok

KOMIIJVIEKT TECTOB 111 npoMesKyTO4HOM aTTecTaluy (3a4eT) no JUCHHUILVINHE

3a4yeT MpPOBOAUTCS B BHUAE WUTOrOBOro TecTta. J[s BBIMOJHEHHS TecTa OoTBOAUTCA 60

MUHYT.

Cnpoc Ha Ce30HHYI0 0/1eKIy U O0YBb ...

@)
@)
@)

Heperynspnslii
HppauroHanbHbII
CKpBITBIT

Heperynsaphslii

K xoHTpOIMpYyeMbIM (pakTOpaAM BHENIHEH CPeAbl MAPKETHHIA OTHOCHUTCH ...

o

KynsTypHy!o cpeny
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e [lorpebuteneii

o [Memorpaduueckyro cpemy

o [lonutuko-npaBoByto cpeny

B npakTnke MapkeTHHIa NPOTHUBOAEHCTBYIOIINII MAPKETHHT MPEANOJaraeT MpoBeaeHue
cJIeYIOIUX MEePONPUSITHIA:

e OrpaHUYeHHE JOCTYITHOCTH TOBapa
o HWatencudukamus cobiTa

e Pacnpocrpanenue nH(pOpMAIUU O BpeJle U HEKEIaTeIbHOCTH NOTPEOICHUS ToBapa
o Peskoe cHmxenue nexH

[les1b KOHIENUUHM HHTEHCH(PUKATNMN KOMMEPUYECKHUX YCUJIMIA...

o IloBbicuTh 3¢h(heKTHBHOCTH TPON3BOICTBA

o CpenaTb ycunus o cObITY HEHYKHBIMHU

o IlomyunTh MakcUMaIbHYIO IPHOBLIH

® «3aBecTw» KJIMEHTA U 3aCTaBUTH KYIIUTb TOBAp HC OTKJIAAbIBAsA
CorJiacHoO Teopuu NMpaBoBbie (PAKTOPHI BHENIHE MAaKPOCpPeabl MAaPKETHHTA
XapaKTepu3ymT ...

® 3aKoHOJaTeNbHbIC aKThI IO 3aLIUTE MMPaB NOoTpedUuTenei
o CocrosiHME OKPYIKaIOLIEH cpeibl

® 3aKOHOJATEJIbHbIE OTPAaHUYEHNUS HA IIPOAAXKY OTAEIbHBIX BUAOB TOBAPOB
o CocrosHEE nemMorpapuIeckux pecypcos

Crnpoc Ha TOBap KaK KaTeropusi MApKETHHIA 03HA4YaeT...

o ToBap, KOTOPEI crIOCOOEH YIOBIETBOPUTH HYXTy TOTPEOUTEIS

® [lorpeGHOCTH B TOBape, KOTOpast MOKET OBbITh OIIaueHa MoTpeduTenemM

o Hyxny B KOHKpEeTHOM BUE NPOAYKIUHU

o Ilorpe6HOCTH B TOBape

Cnpoc Ha ToBap He 3JIACTHYEH M0 LeHe, eCIH...

o Y ToBapa CyLIEeCTBYET MHOI'O TOBAPOB — 3aMEHUTEINIEH

o [Ilpu usmeHeHuu LieHsl TOBapa 00BEM CIpoca Ha TOBap U3MEHUTCS 3HAYUTEIBHO

e [Ipu U3MEHEHUH LIeHbI TOBapa, 00bEM CIPOCAa MEHSETCS B MEHBIIEH CTETIEHH, YeM ieHa
o MW3meneHnue cupoca COOTBETCTBYET U3MEHEHUIO LIEHBI

CoriiacHO TeOPHHM MAPKETHHIAa JKOHOMHYEeCKHEe (paKTOPbI BHELIHE MaKpocpeabl
XapaKTepu3yHor ...

o OrTHoueHue rocyapcTBa K pa3auuHbIM opMaM COOCTBEHHOCTH

o HopmaruBHbIe TOKYMEHTSHI 110 3aLIUTE OKPYKAIOLIEH cpeibl

e (CrabuiabHOCTH (PUHAHCOBOW CHUCTEMBI
® H}ruauuoHHbIE TPOLIECCH

CoriiacHO TeOpUM MapKeTHHIA NPH pacyeTe K03 puumeHTa 31aCTUYHOCTH CIIPOCa 10
LeHe IPUMEHAIOT (POPMY.JIbl, ONpeAe/ISIOIHe YIACTUHYHOCTb. ..

e Jlyrosyr

o Kpyrosyrwo

e ToueuHyrO

o CekTopHyIO

C To4KHM 3peHHs TEOPHU MAPKETHHIA HA MOBe/IeHHe MOTpeduTe el HA PbIHKE 0KA3BIBAKOT
BJIMsIHME cJieayromue GaKkTopsl...

e (ConuaibHbIe
IIpaBoBBIE

o
® Jlcuxosoruyeckue
o Ilomutnueckue
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B NMPAaKTHUKE MAPKECTUHIA B MoBeJIeHYEeCKOM CErMEHTAlMU PbIHKA BBIACJIAIOT CCTMECHTALIUIO
1o ...
OKOHOMUYECKUM nmapamMeTpam ToBapa

OO6cTrosTenbcTBaM IPUMEHEHMSI TOBapa
[ToTpeduTensckuM napaMeTpaM ToBapa

Crarycy noJsib3oBateis

cHCTeMe HHTEepPHeT - MapKkeTuHra nousitrue FAQ o6o3Hauaer...
CBoJ1 OJIOKEHHI O COCTOSIHUU CepBepa Bateil pupmbl
CTOMMOCTB OJTHOTO TIOKa3a PEKJIAMBI 33 €IUHUILY BPEMEHH
YpoBeHb ITONYJIIPHOCTH BAIIETO caiTa

® O O Owme O e O

Haubonee yacto 3anpamirBaeMas norpedburensimMu nHbopMmaius, HeooXxoaumas Jis
yOexIeH!s UX B COBEPIICHUH MOKYTKH B JAHHOU (hupme

K ocHOBHBIM HeoCTATKAM NMEPBUYHOM HH(POPMALMHA OTHOCHAT...

o Bo3moxxnoe Hanuume MMPOTHUBOPCUNBLIX CBCACHUU

o Henonnoty cooTBeTcTBUS HHGOPMAIIUU IIENISIM HUCCIIEOBAHUS

o Bo3MmoxHOe ycTapeBaHHEe JaHHBIX

® Huskyro CKOpOCTb ITOJIy4EHUs
K npeumymecrsam BHelIHelH BTOPUYHOM HHPOPMALIMU HE OTHOCUTCH...

® JlocraTouHasi JOCTYIHOCTh

o HoBu3Ha 1 aKTyanbHOCTh JAHHBIX

o OrcytcTBHE HEOOXOIUMOCTH B OpraHU3aIluU UCCIEA0BaHUs A1 cOOpa 3TUX TAaHHBIX
o JlemeBusHna

K ncuxorpaguueckum KpUTEpHM CerMeHTHPOBAHUS HE OTHOCATCA. ..

e (Opa3oBaHue

e [Ipodeccus

o UYeptsl xapakTepa MOTpeOUTENS

o OO0pa3 Kxu3HH

KoHTaKTHBIE ayINTOPHH BKJIIOYAIOT...

o KimeHroB, BCTynaonmx B KOHTaKT € MPEIIPUSTHEM

o CyObeKTbl, KOTOPbIC HETOCPEICTBEHHO BXOSIT B KOHTAKT C MPEANPHUITHEM U MOCTABIISIOT
€My TOBaphbl

® (CyOBeKThl, KOTOPBIE MOTYT OKa3aTh BIMSIHUE HA CIIOCOOHOCTD MPEANPHUSITHS JOCTUTATh
MIOCTaBJIEHHBIX LIeJIEN

o CyObeKThl, KOTOpPbIE HEMOCPEICTBEHHO KOHTAKTUPYIOT C MPEANPUATHEM, TOKYTIas €ro
TOBapbI

MapkeTHHIroBoe CCIeJ0BaHUEe NPEACTABJISAET COOO0M...

o HccnenoBaHue JaHHBIX, TOJyYE€HHBIX U3 BHYTPEHHUX UCTOYHUKOB (DUPMBI

® [locTosiHHO ACHCTBYIONIYIO CUCTEMY cOOpa, KiIacCH(PUKAIINH, aHATTN3a, OIEHKH U
pacrpocTpaHeHHUs MapKETUHTOBOW MH(OpMAIIUU

O MapKeTHHIOBYIO pa3BeaKy

o Ilpomnecc cOopa, ynopsiioueHus ¥ aHalU3a JaHHBIX U1 OOHApY>KEHHs U PEIeHUs
MapKETUHTOBBIX MPOOIIeM

Metoa ¢popmMupoBaHUs BHIOOPKH, NPEACTABJISIONINI BCEM 3JIEeMEHTAM COBOKYIIHOCTH

PaBHBbIN IIAHC BOITH B BBIOOPKY, HA3bIBACTCH...

o ®opMupoBaHue BEIOOPKH B Mmpoiiecce o0cae10BaHus

o BeposaTrHoCTHBII

o Ha ocHoBe cyxneHnit

e Ha ocHoBe KBOT
IlepBBIM 3TANIOM B MpoLiecce MAPKETHHTOBBIX MCCJIE0BAHUI SABJIsIETCS...
o Cocrasienue otyera 00 UCCIeI0BAHUUA
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o Amnanmu3 noiry4eHHOM HHPpOpMaITUH

® [locranoBka mpoOIeMbl HCCIETIOBAHUS

o Bribop metona uccienoBanus

Iloa mepBUYHBIMHU JAHHBIMHM CJIeAyeT IOHMMATH JaHHbIE, KOTOPBIE...
o Hwmerorces B TeKyIel, BHyTpEHHEH OTUETHOCTH TOJIBKO Bamel (YUpMbI
o Bsl nonydaere ux nepBbIMU, HAIIPUMED, U3 CTATYNPABIICHUS TOpoja

o Bmnepsblie ony0aMKOBaHBI B CPEACTBAX MAacCOBOM MH(OpMALIUU
([ ]

Panee He cymiecTBOBanM U BBl UX cOOMpPAeTe BIIEPBBIC

banHepoM B MHTepHETE HA3BIBACTCH...

o IlomHBbIi KaTaaor cCanToB, HA KOTOPBIM MOTYT COAEPKATHCS CCHUIKHU 10 HYKHBIM BaM
TOBapam
OpnHa u3 GOpM HUHTEPHET-BUPYC-PEKITAMBI

e [IpsmoyrosibHOE rpaduuecKoe H300pakeHue, moMernaeMoe Ha Web-crpanuily, u umeroriee
TUIIEPCCHUIKY Ha cepBep Balleil (pupMbl

o Cepsep, Ha KOTOPOM UMEETCS BCS HEOOXOoAMMasl MOKynaTento nHpopManus

B ropoa N npuexan uupk. B MecTHOli rasere nosiBuJjioch 00bsiBJIeHHE 0 TACTPOJISAX, YTO B

0oJsibIIIel Mepe SIBJISETCS 3JIEMEHTOM...

o [labnucutu (M3BECTHOCTH)

® Peknambl

o PR (mmap)

o IIponaranasl

B MmapkeTuHre KaHaJbI COBITA J0JKHBI 0TBEYATh TAKUM TPeOOBAHUAM KaK
o IlmanomepHOCTH

e KoMMyHHKaOEIbHOCTb

® DKOHOMHYHOCTH
o JHoctynHoCTh
B mapkeTuHre norpedurtesieil No OTHOMIEHUIO K HOBOMY TOBapy AeJAT HA TAKUE TUIBI KaK

Hosarops!

°
e HensuxuMble HY K01

o JIBWXKHMMBIE HYKIOU

o KoncepBaTopsl

B otiimume oT MaTepraIbHBIX TOBAPOB, YCJIAYTH HeJIb351 YBUAETD, IOHIOXATh, O/IEP:KATh B
PYKax u onpo0oBaTh 10 MOMEHTA MX NpeAocTaB/IeHus. [[aHHasi XapaKTepUCTHKA yCJIYyTH
HOCHT Ha3BaHHE...

o HenocrosncTBO KauecTBa

® Heocsa3aeMoCThb

o HeoTneanMocTh OT HCTOYHUKA

o CI0XHOCTh

B npakTuKe MapKeTHHIa OPraHU3alUs MOXKeT HCIO0Jb30BATH CJeYI0LHe CPeACTBA
NpeacTaBJIeHNs PEKJIAMBI ...

° 3Ha‘-IKI/I, IJIaKaThbl, SKPaHbI

e OOBsBICHUS, BUICOKIUIIBI

O YCTHBIE BBICTYIJICHUS PYKOBOJIUTECH OpraHu3aliuu

o OT3BIBHI IepcOHAJIA O BBITYCKAEMOW MPOAYKIINU

B npakTHKe MapKeTHHIa MIPUMEHSIOT BU/AbI NPOJIBHKEHHUS MPOAYKIMU TAKHE KaK...
o TpaHcropTHas JOTHUCTUKA

e CrumynupoBaHue cObITa

® Pexiaama
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©)

O6paboTka 3aKa30B

3anoanute nponyckPekiamonarennb 00513aH XpaHUTh MaTepHaJIbl, COAEPKALIHE PEKIaAMy
B T€YEHHH, CO HS MOCJIeJHEr0 paclpoCTPAHEHUs PeKJIaMbl

@)
@)
@)

IIgatu et
JleBaTu MecsieB
Tpex mecsieB

OnHoro rona

K KRJIACCY YCIYI «KHEO0CA3aeMbI€ JeHCTBHSA ¢ HEOCA3aeMbIMH AKTUBAMM» OTHOCAT...

@)
(]

©)
@)

['py30BOii TpaHCIIOPT, XUMUYUCTKH, OXpaHa

banku, ropuauyeckue 1 KOHCYJIbTallMOHHBIE YCIyTH, CTPaXOBaHUE
OO0pa3zoBaHue, TeaTpsl, TEICBU3MOHHOE BEIIaHNE
31paBOOXpaHEHHE, TACCAXKUPCKUI TPAHCIIOPT

K xoMIiekcy MapKeTHHIa He OTHOCHTCS...

o

(]
@)
@)

Ilena

MecTo TOProBoit TOUKH
Tosap
CtumynupoBaHue cObITa

ATEHTCTBA N0 0KA3aHUIO MAapKETHUHIOBLIX YCJIYI' IOMOr'aroT...

@)
@)

(]
@)

Ob6ecnieunTs 1715 GUPMBI KaHAJIBI PaCIPOCTPAHEHUS
CxitagupoBath U epeMelaTh ToBapbl OT IPOU3BOAUTENS K IOTPEOUTENIO

Pa3pabaTbiBaTh KaMIIaHUU IPOABUKEHHUE TOBapa Ha PhIHOK
PuHaHCUPOBATH CACIIKU U CTPAXOBATh OT PUCKOB

B mapkeTuHre k pyHKuMu ynpaBjaeHHs Ka4eCTBOM OTHOCHTCH...

@)
@)

(]
@)

VY ayuieHns npoayKIuu
AHanu3 BHyTpeHHEH cpeibl NpeanpusTus

VYcranoBnenue TpebOBaHUN MOTPEOUTENEH K KAaUeCTBY MPOAYKIIUU
Opranu3anus cepBuca

B CHUCTEMY q)anemmro CTUJIA NIPEANIPUATHA HE IIPUHATO BKJIIOYATD...

@)
(]

@)
@)

Jlorotun
YpoBeHb LIEHbI

[BeT

Toprosslii 3ai

B CTPATEIrH4€CKOM U TAKTUYE€CKOM IIJIaHE MapKeTHHFOBOﬁ JACATECJIBbHOCTH HET...

©)
@)
@)
°

ToBapHOro miaxna
bromxera MapkeTHHTa
ITnana cObITa

NunuBuyansHOTO I1ana

B TCOPHUHU MAPKETHHIA B 3ABUCUMOCTHU OT YHCJ/Ia TOProOBLIX MOCPEAHUKOB BbBIACIAIOT
CJIeAy mue CTpaTerum TOBapoABUKCHUS U3 HUKENMMCPCINCTICHHBIX ...

( J
@)
@)
( J

DKCKIIIO3UBHOTO COBITA
Jusepcudukanum
Crenmann3amniu

CeJIeKTUBHOTO COBITA

B TCOPHUHU MAPKETHHIA B 3ABUCUMOCTH OT YHCJ/Ia TOProOBLIX MOCPEAHUKOB BbIACJIAIOT
CJIeAy mue CTpaTerum TOBapoABUKCHUS U3 HUKENMCPCINCTCHHBIX ...

®
@)
@)

CeneKTuBHOTO cObITa

DKCKIIO3UBHOro cOBITa
Jusepcuduxanuu
Crenyanusamniu
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B Teopun MapkeTHHIra KOHKYPEHTHAasl CTPaTerus «JIMAEPCTBO MO U3/IEPKKAM»
XapakTepu3yeTcs cilelyIUMH 0COOeHHOCTAMM ...

©)
@)

3a1u1/1maeT OpraHu3anuIo OT IIATU CUJI KOHKYPCHIUHU

TpeOyeT OTHOCUTENBHO BHICOKOH JTOJIM PhIHKA
TpeOyeT He3HAUNTETBHOM JOIN PHIHKA
ObecnieunBaeT 10X0bl HUKE CPETHEOTPACIIEBBIX

B Teopum MmapkeTuHra marpuua (ceTka) pa3purus ToBapa u poinka U.Aucodda
NnpeaycMaTpuBaeT CJieyllHe CTPATeru, CBA3aHHbIe ¢ Pa3padoTKOIl HOBBIX TOBAPOB ...

@)
( J
(]
@)

Bapuanun
Pa3Butus ToBapa

Husepcuduxanun
DIUMHUHALIUIA

B Teopuu MapkeTHHIra OPraHU3alui MOTYT UMETh CJIeAyIole KOHKYPEeHTHbIe MO3UIUM...

o

® O o O

~NOo o1 b~

©

10
11
12
13
14
15
16
17
18
19
20
21

Benymmin

[IperenneHT Ha TUAEPCTBO
[Toramarommii ppIHOK

Jupep

.B TCOPUH MAPKETHUHIA CTPATECIUA «IMIPEMHUAJIBHBIX HAICHOK) NIPUMECHAECTCA IIPU

cJIeyIoIeM COYETAHUHU «LEeHA - KA4eCTBOY ...
KauecTBO HHU3KOE

LleHna BeICcOKas
Ilena Hu3Kas

KauecTBO BbICOKOE
Bonpocsl k 3auery

MapkeTHHT B CUCTEME PHIHOYHON SKOHOMHUKH. OBOJIOLMS MOHSITHS U OCHOBHBIE OOBEKTHI
MapKETUHTOBOH €SI TEIbHOCTH.

CylHOCTh  MapKeTHWHTa, €ro OTIWYHE OT OOBIYHOM  MPOW3BOJCTBEHHO-COBITOBOM
JIeATETbHOCTH

Makpo- U MUKpONO3uIusi MapkeTuHTa. [lOHSATHE MapKETMHTOBOW CHCTEMBI M OCHOBHBIC
1[€JTM MapKETHHTA.

CormanbHble OCHOBBI MApPKETHHTA: yIOBIETBOPEHHE JIOJACKUX MOTpeOHOCTEH

[Tpuntumner MmapkeTuHTa. BaxkHOCTh 1 HEOOXOUMOCTH MapKETHHTA.

OYHKIIMY MapKETUHTA, UX CYIIHOCTh U KJIaCCU(DUKALINS.

Tunbl MapKeTHHTa B 3aBUCUMOCTH OT CHpOca M IEJIM MapKETUHTOBBIX MPOTPaMM ISt
Ka)KJIOTO U3 TUIIOB.

Mepsl ToCy1apCTBEHHOTO PETYJIMPOBAHUS MAPKETHHTA.

CounanbHO - 3TUYHBIN MAPKETHHT.

OpueHTanus npeanpusITHst

3arpaTsl MapKETHHTA U JI0JI TPOU3BOIUTENEH, 3PPEKTUBHOCTH MAPKETHHTA.

Bremare u BHYTpeHHHE KOHTPOJIUPYEMbIe (haKTOPhI, X B3aUMOCBSI3h

Opranuzanus cay»O0bl MApKETUHTa HA MIPEATNPUSITHH.

3amauu, CTpyKTypa, GyHKIIUH U TTpaBa MAPKETUHTOBOM CITYKOBI

[TpuBneuyenue u 0TOOp KaapoOB I pabOTHI B CITyK0O€ MapKETHHTA.

MeTtonp! 1 GOpMBI OpraHU3AIMH PHIHOYHBIX UCCIIEOBAHUN

DTanbl TPOBEACHUS MAPKETUHIOBOTO MUCCIIEIOBAHUS

HccnenoBanue npemoYTeHU MOTPEOUTENCH.

Xapakrepuctuku nokynarens. [Ipoiiecc mpuHATHS penieHus 0 MOKYIIKE.

Pa3paboTka MapKeTHHTOBOM CTPATETUN U TAKTHKH.

MapkeTHUHIr0BO€ TUIAHUPOBAHUE, BUJIBI MAPKETUHTOBBIX IIPOrPAMM
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O1ieHKa, KOHTPOJIb U KOPPEKTUPOBKA MAPKETUHIOBBIX MPOTPaMM.

OCHOBHBIE METO/IbI TPOrHO3UPOBAHMS, TOKA3aTEIU U3MEPEHUSI IPOTHO30B.

CermeHTanus. XapakTepHUCTUKA IEJIEBbIX CETMEHTOB.

DJIEMEHTHI KOMIUJIEKCa MAPKETHHTA, UX B3aUMOCBS3b.

ToBap Kak 3JeMeHT KoMILIeKca MapkeTuHra. Kiaccudukanus ToBapoB, Tpu ypoBHs TOBapa
JKM3HEHHBIN TUKII TOBapa, €ro CTaauu, METObI IIPOIJICHHUS.

KonkypeHTrocrnocoOHOCTh TOBapa.

ACCOPTHMEHT TOBAapOB, €ro GOPMUPOBAHUE C YUETOM KU3HEHHOTO IIUKJIA.
Otansl pa3pabOTKN U BHEIPEHUS] HOBOTO TOBApA.
OcoOeHHOCTH PhIHKA MOTPEOUTENLCKUX TOBAPOB U TOBAPOB MPOMBIIIIICHHOTO Ha3HAYECHUSI.

ToBapHas Mapka U €€ UCIOIb30BaHUE
Pewrenns no ynakoBke ToBapa

CymHOCTb, QYHKIMHU, U U METObI PEKIaMBI.

[TnanupoBaHue peKIaMHON KOMITAHUH U OLIEHKA €€ A(PPEKTUBHOCTH
[Iporpamma npoJIBU>KE€HHSI, OCHOBHBIE METO/IbI IPOJBUKEHUS.
[ToHsiTEe 1 OCHOBHBIE METO/Ibl CTUMYJIMPOBAHMSI COBITA
DopMHUPOBAHUE UMUJIKA TPEANPUATHS U €T0 NPOAYKIUU

JInuHble poIaXu U yIpaBICHUE COBITOM.

CepBucHas ceTb U MOCIEIPOAaKHOE 00CTyKUBaHUE TOTpeOUTENneit

Tunsl KaHaJIOB pacHpeesieHus, IPUHATHE PELIeHMsI O BEIOOpEe KaHaia.
ToBapoBUKEHUE, OCHOBHBIE BBIIMOIHIEMbIE (PYHKITHH.

Knaccugukarus mocpesHIKOB, IPEUMYIIECTBA U HETOCTATKH paOOTHI C HUMH.
Po3nuynast u ontoBas TOProBisi, PyHKIMH, OCOOCHHOCTH Pa3BUTHSL.

Omnpenenenue cnocoda ¥ MecTa MpoJiax

OCHOBHBIE CITOCOOBI (1)OpMI/IpOBaHI/Iﬂ LCHBI HAa PBIHKE: CIIOT-IIpOAaXXa, ayKIIMOH, KOHTPAKT.

MerTto1bl IeHOOOpa30BaHMsI Ha PENPUITUH

Merton “3aTpaThl +”° 1 onpeaerIeHne TOUKH 0€3yObITOYHOCTH.

ITo3unmoHnpoOBaHME TOBapa HA PHIHKE
MexayHapoaHbId MAPKETUHT

HpI/IHHTl/Ie PEIICHMA O BBIXOAC HAa MCKAYHAPOJHBIC PBIHKH.

MapkeTuHr yciayr
Hexommepueckuii MapKETHHT.
MapkeTuHr u o611eCcTBO.
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